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I'JIABA 1
OBIIME ITOJIOKEHUA

Cratbs 1. OCHOBHBIE TEPMHHBI U HX OIIpe/e/IeHUs

B HacTosiiieM 3akoHe MPUMEHSIOTCS CIISIYIONUE OCHOBHBIC TEPMUHBI M UX ONPEICIICHHS:

0e30macHOCTh TOBapa (paboThl, YCIyTH) — COBOKYIHOCTh CBOWMCTB M XapaKTEPHCTHUK
ToBapa (paboThl, ycInyru), Mpu KOTOPBIX ToBap (pabota, yciiyra) He SIBISIETCS BPEAHBIM U HE
MPEJCTABISCT ONACHOCTH IS )KU3HU, 37I0POBbsI, HACICICTBEHHOCTH, HMYIIIECTBA MTOTPEOUTEIIS U
OKpYXKaroIlllel cpenbl Mpu OOBIYHBIX YCIOBUSX HCIIOJB30BaHUS TOBapa (pe3yibraTa paloThl,
yCIyTH), XpaHEeHUs, TPAHCIIOPTUPOBKY M YTUIIM3AIlMU TOBapa (pe3yapTaTa padoThl);

rapaHTUHHBIA CPOK — KaJICHJAPHBIN CPOK, YCTAaHOBJICHHBIA B JHAX, MecsIax, rojaax, WiH
HapaOOTKa, YCTAHOBIIEHHAs B yacaX, IIMKJIaX cpabaTbIBaHUM, KUIOMETpax MpoOera MM WHBIX
AQHAJIOTMYHBIX TMOKA3aTeNsIX, B TEUEHUE KOTOPBIX TOBap (pe3ynbTaT padOThI, YCIyra) MOJKEH
COOTBETCTBOBAaTh TPEOOBAHHUSIM K €ro KadecTBY, OMpEIeNEHHBIM B MOPSAKE, YCTAaHOBJICHHOM
3aKOHOJATEIHCTBOM;

JOKYMEHT, TOATBEPXKIAOIMUNA (PakT NpUOOpeTeHHss ToBapa (BBIMOJIHEHHS pPabOTHI,
OKa3aHUs YCIYTH), — KACCOBBIM Y€K, HWHOW IUIATE)KHBIA JIOKyMEHT B COOTBETCTBHH C
3aKOHOJATETLCTBOM, KBUTAHIIUS K MPUXOJHOMY KAaCCOBOMY OpAEpY, TOBAPHBINA YEK, JOKYMEHT
(kapT-4ek, 4eK W Jp.), TMOATBEPKIAIONINI COBEpIICHUE IIaTeka MOCPEACTBOM OaHKOBCKHX
IUIATeKHBIX  KapTOYeK, DJEKTPOHHBIX JIEHET, CHUCTeM JTUCTAHIIMOHHOTO OaHKOBCKOTO



oOCITy>)KNBaHUs, aBTOMATH3MPOBAHHOW HMH(OPMAIIMOHHON CHCTEMBI €IMHOTO pPAacYeTHOTO U
MH(GOPMAIIMOHHOTO  MPOCTPAHCTBA, TMPOE3IHONW JOKyMeHT (Oujer), HHOW JIOKYyMEHT,
MOITBEPXKAAIOIINI OTUIaTy TOBapa (BBIMOJIHEHHUS PaOOThI, OKAa3aHUS YCIYTH) B COOTBETCTBHHU C
3aKOHOJIaTE€IILCTBOM, HAJUISKALTIM 00pa3oM 0(OPMIICHHBIN TEXHUYECKUNA MAaCIOPT, HHCTPYKIUS
[0 JKCIUTyaTallid, PYKOBOJCTBO IMOJB30BATENs, MHOM JOKYMEHT, COAEPKAIIHMiA CBEICHHUA O
HaWMEHOBaHUM MPOJaBlia (MCIOJHUTES), HAMMEHOBAHUH, IIeHE ToBapa (paboThl, YCIIyTH);

JOPOTOCTOSIIIMKA TOBap — TOBAp, CTOMMOCTh KOTOPOTO B 4YeThpecTa W Oojee pas3
MPEBBIIAET pa3Mep 0a30BOM BEJIWYHMHBI, YCTAHOBJICHHBI Ha JICHb peajn3aliyd MOTPEOUTEIIO
TOBapa;

W3TOTOBUTENbh — OPTaHM3ANMs, WHIAUBUIYATbHBIA MPEAPUHUMATEIb, TPOU3BOISAIINC
TOBAphl ISl pealn3alliil TOTPEOUTEN0, a TakkKe MHOE (PU3MUECKOE JIUIO, OCYHIECTBIISIONICEe
W3TOTOBIICHHE TOBAapOB B paMKaxX pPEMECICHHOW AEATEIbHOCTH JIMOO MPOM3BOJSIIEE TOBAPHI,
peanmu3aiysi KOTOPBIX TaKUM JIMIIOM Ha pBIHKE WJIM B HHOM YCTaHOBJIEHHOM MECTHBIM
WCTIOJITHUTENBHBIM M PAaCIOPSIUTEIHHBIM OpPraHOM MECTe He 3arpelieHa B COOTBETCTBUU C
3aKOHOJIATEIILCTBOM, ISl TTOCIEAYIONIEH WX pealn3anud, B TOM YHCJIE Pa30BOM, B yKa3aHHBIX
MecTax (1anee — pu3MUecKoe JIULO, TPOU3BOSIIEE TOBAPHI);

WCTIOJIHUTENb — OpTaHW3aIus, WHAWBHIYATbHBIA TMPEANPUHAMATENb, BBITIOJHSIONINE
pabOThl WJIM OKa3bIBAIONINE YCIYyTH TOTPEOUTENI0, a TakkKe WHOe (U3WYEeCKoe JIUIIO,
BBITIOJTHSIOIEEe Pa0OTHI MITM OKA3bIBAIOIIEE YCIYTH B paMKaX pEMECICHHOHN NesTeIbHOCTH JIN00
OKa3bIBaroOIlee yCIyrd B cepe arpol’xoTypusma (nanee — (GU3HYEeCKOe JIUIO, BBITOTHSIONIEE
paboThl, OKa3bIBAIOIIEE YCIYTH);

KayecTBO ToBapa (paboThl, yCIyrd) — COBOKYIMHOCTb CBOWCTB M XapaKTEpPHUCTUK TOBapa
(paboThl, yCIIyru), ONpeaeIioMUX COOTBETCTBUE TOBapa (paboThl, YCIYTH) YCTAHOBIEHHBIM U
() OOBIYHO TPEaBSABIAEMBIM K TOBapy (padoTe, yciuyre) Takoro poja TpeOOBaHHSIM
(6ezomacHOCTh,  (PyHKIMOHANIbHAS  TNPUTOAHOCTb, OKCIUTyaTallMOHHBIE  XapaKTEPUCTUKH,
HaJIe)KHOCTh, SJKOHOMHUYECKHE, THPOPMAIIMOHHBIE U CTETUYECKUE TPEOOBAHUS U JIP.);

KOJIMYECTBO TOoBapa (pe3yabTara paboThl) — BeC, 00bEeM, JUTHHA, TUIOMIAh U KOJUYECTBO
eQVHUI] ToBapa (pe3ysbrara paboThl);

KpynHOrabapUTHBIN TOBap — TOBAp, pa3Mep KOTOPOTO B CyMMeE TpeX M3MepeHHil (BbICOTa,
IIMpUHA, IJTMHA) npeBbimiaeT 150 caHTUMETPOB;

HEJIOCTaTOK ToBapa (paboThl, YCIyTH)— HECOOTBETCTBHE TOBapa (paboThl, YCIYTH)
HOPMAaTUBHBIM JIOKyMEHTaM, YyCTaHaBJIMBAIOUIMM TpeOOBaHMUS K KauecTBY ToBapa (paboThl,
YCIIyTH), THOMY 3aKOHOJIaTeJIbCTBY MITU YCIOBHSIM JIOTOBOPA;

HOPMAaTUBHbIE JOKYMEHTHI, YCTaHABIMBAOIINE TpeOOBaHUs K KauecTBY ToBapa (paboTshl,
yCIyTH), — TEXHUYECKWEe HOpPMATHUBHBIE TMpaBOBbIE aKThl B OO0JIACTH TEXHUYECKOIO
HOPMHUPOBAHUS U CTAaHAAPTU3AIUH, CAHUTAPHbIE HOPMBI U MPABUJIA, TUTHEHUYECKHE HOPMATHUBHI,
JIpyrue TEeXHUYECKHe HOPMATHUBHBIE IIPAaBOBbIE aKThl, yCTAaHABJIMBAIOUINE TpeOOBaHUS K
KauecTBy ToBapa (paboTbl, yCIyru), a TaKKe TEXHUYECKUE periiaMeHThl TaMOKeHHOTO CO0103a,
TEXHUYECKUE PErIaMeHThl EBpa3uiickoro SKOHOMUYECKOTO CO03a;

00BEKT 00CTYKMBAHUS — KallUTAIbHOE CTPOCHUE (3/1aHUE, COOPYKEHHUE), N30JIUPOBAHHOE
MOMEIIIEHNE UITU €T0 YacTh (4acTH) JIMOO BpeMeHHash KOHCTPYKIIHS, B TOM YHCIIE Mepe/IBIKHA,
HE SBIAIOIIASACA KAMHUTAIBHBIM CTPOCHHEM (3[aHUEM, COOPYKEHHEM), H30JIMPOBAHHBIM
MOMEIIIEHHEM MM €ro YacThlo (YacTsMH), B KOTOPBIX OCYHIECTBISIFOTCS JIEATEIBHOCTh IO
BBITIOJTHEHUIO Pa0OT UM OKAa3aHUIO YCIYT B MPUCYTCTBUU MOTPeOUTENs, U (WIIM) IPUEM 3aKa30B,
U (UIU) BbIJa4a pe3yabTaToB paboT, W (MIM) 3aKIIOYEHHE IOTOBOPOB, W (WJIHM) peanu3anus
OMJICTOB;

MOCTABIIUK — OPraHM3aIlNsl, UHIUBUIYAIbHBIN MpeanpuHUMAaTeb, OCYIIECTBISAIONINE Ha
Tepputopuu PecryOnuku benapych nesSTENbHOCTh MO peamu3allié MPHOOPETEHHOTO TOoBapa
JIPYTUM OpraHU3aIUsaM, UHIUBUIYATbHBIM MPEINPUHUMATENSIM, HHBIM (DU3HUECKUM JIUIAM IS
WCIIOJIb30BAHUS €r0 B MPEANPUHUMATEIHCKON IEATETbHOCTH UM B MHBIX ENSIX, HE CBSI3aHHBIX C
JUYHBIM, CEMEHHBIM, JOMAIlHUM W WHBIM TMOJOOHBIM HCIHOJB30BaHWEM, B TOM 4YHCIIE
OpraHu3aIus, WHINBUAYAIbHbIN MPeANPUHIMATENh, OCYIIECTBISIFOIINE AEITeIbHOCTD M0 BBO3Y



ToBapa Ha Tepputopuio PecnyOnuku benapych st ero mnocneayromied peanu3aluud  Ha
teppuropun Pecriyonuku benapycs;

moTpeOduTeNs — (pU3MIecKoe JIMI0, UMEIIIee HaMepeHUE 3aKa3aTh WU MpuoldpecTu Iubdo
3aKa3bIBaroliee, mpuoodperaromiee Topap (padoTy, yCIyry) WIH HCIIOJIb3YIolee TOBap (pe3ylbTaT
paboThI, YCIYTy) HCKIIOYUTEIBHO JUISl JIMYHBIX, CEMEHHBIX, AOMAITHUX M WHBIX HYXKI, HE
CBSI3aHHBIX C OCYIIECTBICHHEM NPEANPUHUMATEIILCKON eI TeIbHOCTH;

MPEICTaBUTENb  W3TOTOBUTENSA, TPOJABIA, IIOCTaBIIMKA, HCIOJHHUTENS  (manee —
MPEJCTaBUTENb) — OpPraHU3alus, WHIUBUAYATbHBIH NPEANPHHAMATENb, OCYIIECTBIISIONINE
NEATeNbHOCTh HA OCHOBAaHHHM JIOTOBOpa C M3TOTOBUTENEM (IIPOJABIIOM, TIOCTABIIUKOM,
WCIIOJIHUTEJIEM) U YIIOJIHOMOYEHHbIE UM Ha NpUHATHE U (WIM) yIOBJIETBOPEHHE TpeOOBaHUM
noTpeduTeNeii B OTHOIIEHUH ToBapa (pe3ysbraTa paboThl, YCIyrd) HEHAUIeKAIIErO KauecTBa,

MpOJaBell — OpraHu3alys, WHAWBUIAYAIbHBIH TpPEANPHHAMATENh, a TaKKe HHOE
¢u3nveckoe JMIO, OCYIIECTBISIIONIEE pEeAM3alyi0 TOBAPOB B paMKax pEMECICHHON
JEATeTbHOCTH MO0 pean3aluio, B TOM YHCIIE Pa30BYIO, HA PhIHKE HIJIM B HHOM YCTaHOBJICHHOM
MECTHBIM HCIOJHHUTEIBHBIM W PACHOPSAUTEIBHBIM OPraHOM MECTE€ TOBApOB, peaTH3alUs
KOTOPBIX TakWM JIMIIOM B YyKa3aHHBIX MeCTax He 3amlpelnieHa B COOTBETCTBHH C
3aKOHO/IaTEeNTLCTBOM (JlaJiee, €ClIi MHOE HE TPEyCMOTPEHO HACTOSIIIUM 3aKOHOM, — (PU3HUYECKOE
JIMIIO0, OCYIIECTBISIONIEE pEATM3allii0 TOBApOB B paMKaX PEMECICHHOW JeATeNIbHOCTH WA
peann3aIio TOBapoOB Ha PHIHKE), PEATH3YIOIINE TOBAPHI MMOTPEOUTEITIO 10 IOTOBOPY POZHUIHOM
KYTUTH-TIPOTAKH;

PEeMOHTHAsE OpraHW3alys — OpraHu3alus, a TakKe B IeNAX HACTOSIIero 3aKoHa
WHWBHIYAIBHBIA  MpEeNNpPUHAMATENh,  YIIOJHOMOYEHHBIE H3TOTOBHUTENEM  (IIPOJABIIOM,
MOCTaBIIIMKOM) Ha MPOBEACHUE MPOBEPKU KauyecTBa TOBapa, YCTPAaHEHNE HEJOCTATKOB TOBapa U
(nH) TeXHUYECKoe 00CTyKUBaHHE TOBApPa;

CPOK TOJHOCTH — CPOK, MO0 HMCTEYEHUH KOTOPOro ToBap (pe3yabTaT pabOThI) CUUTACTCS
HEMPUTOAHBIM JIJISl UCTIONB30BAHMSI [0 HA3HAUEHUIO;

CPOK CIyXObl — KaJCHJApHbI CpPOK, YCTAaHOBJECHHBI B IHSIX, Mecslax, rojax, WiH
HapaOOTKa, YCTAaHOBJIEHHAs B yacaxX, LIMKJIaXx cpabaTbIBaHUM, KUIOMETpax Mmpolera MM HHBIX
AQHAJIOTMYHBIX MOKa3aTessX, MCXO0lsd M3 (DYHKUMOHAIBHOTO Ha3HAueHUs ToBapa (pe3yabTaTa
paboThl), B TEUEHHE KOTOPHIX M3TOTOBUTEIL (MCIIOJHHUTENb) O00sS3yeTcs oOecnevYnBaTh
MOTPEeOUTENI0 BO3MOXHOCTh MCIIOJIb30BaHMs TOBapa (pe3yibratra paboThl) MO HAa3HAYCHHUIO U
HECTH OTBETCTBEHHOCTD 332 HEJJOCTATKU, BO3HUKIIIKE 10 €r0 BUHE;

CPOK XpaHEHHs — CPOK, B T€YEHHE KOTOPOro ToBap (pe3yiabTaT paboThl) MPU COOIIOCHUH
YCTaHOBJICHHBIX YCIOBUN XpaHEHUS COXpaHSET CBOMCTBA M XapaKTEPUCTHKH, YKa3aHHbBIC B
HOPMAaTUBHBIX JIOKYMEHTaX, YCTAaHABIMBAIOUIMX TpeOOoBaHMS K KayecTBY ToBapa (paloTsl,
yciyru), v (WiIn) B JOTOBOPE;

CYIIECTBEHHBI HEJIOCTATOK ToBapa (paboThl, yCIYrH) — HEYCTPAaHUMBIM HEIOCTATOK, MO0
HEJO0CTAaTOK, KOTOPBI HE MOXKET OBITh yCTpaHEeH 0e3 Hecopa3MepHBIX pacxo/oB (B pa3mepe
TpUALIATH U 0OoJiee MPOIIEHTOB OT CTOMMOCTH TOBapa (paboThl, YCIyru), ONpeaeiseMoil Ha
MOMEHT YCTpaHEHHUs HeJOocTaTka) JHOO HECOpPa3MEpPHBIX 3aTpaT BPEMEHU (IIPEBBIMIAIOIINX
MaKCUMAJIbHO JIOMYCTHMBbIE 3aTpaThl BPEMEHH, YCTAHOBJICHHBIE TEXHUYECKMMH HOPMATUBHBIMU
MpPaBOBBIMU aKTaMU HAa yCTPAaHEHHE AaHAJIOTHYHOTO HENOCTaTKa), WU  BBIABIAETCS
HEOJTHOKPATHO, WJIM IMpPOSBISETCS BHOBb IOCIE €ro yCTpaHeHHs, JU00 Jpyrue MoaoOHbIe
HEJOCTaTKH.

Cratpa 2. Cdepa neiicTBUS HACTOALIET0 3aKOHA

1. I[CI\/'ICTBI/IG HaCTOAIICTO 3akoHa pacinpocCTpaHAaCTCAa Ha OTHOIIICHUA MCKOY
HOTpC6I/ITeJ'I$IMI/I U HU3rOTOBUTCIIAAMU, M[POJAaBLIAMH, IIOCTABIHIMKAMH, HPCACTABUTCIIAMU,
HUCIIOJIHUTCIIAMH, PEMOHTHBIMH OpraHu3alnusaMy, BO3HHUKAIOIIMC H3 IOOroBOPOB p03HI/I‘-IHOI71
KYIUIU-TIPpOJAKH, MOoApsAAa, apCHIbI, CTpAaXOBaHUA, XpaHCHUA, 3Hepr00Ha6)I(CHI/I$I, KOMHCCHH,
NEPCBO3KU IMaCCaKHpa, MEPCBO3KU I'py3d, BO3ZME3JHOTO OKa3aHUA YCIYI' U HHBIX HO,Z[O6HBIX
AOTOBOPOB.



2. 3ammrTa mpaB norpeduTenei, CBI3aHHBIX C OTHOLICHUSMH, BHITEKAIOIUMH U3 JIOTOBOPA
CO3J1aHusl O00BEKTa JOJIEBOTO CTPOUTEILCTBA, OCYLIECTBIISIETCS B COOTBETCTBHM C HACTOSILUM
3aKOHOM ¥ MHBIM 3aKOHOJATENLCTBOM O 3allUTE€ IpaB TNOTpeOHTeNneld B YacTH, HE
MPOTHBOpEYAIleil HOpMaTUBHBIM MPpaBoBBIM akTaM IIpesunenta Pecybnuku benapyce.

3. 3ammTa npaB NOTpeOUTENCH yCIyT, OKa3bIBAEMBIX OaHKaMH, HEOAHKOBCKUMH KPEAUTHO-
(MHAHCOBBIMU OpraHU3AIUSAMH, WHBIMH OPTaHU3AIMSIMH TPH OCYIIECTBICHUHA OaHKOBCKHX
omepanuii B COOTBETCTBHHM C 3aKOHOIATEIbCTBOM, MHUKPO(OWHAHCOBBIMH, JIM3HHIOBBIMH
OpraHM3alUsMH, OCYIIECTBISETCS B COOTBETCTBUM C HACTOSIIMM 3aKOHOM, €CIU HHOE HE
IPEJyCMOTPEHO OAHKOBCKMM 3aKOHOJATEIbCTBOM, 3aKOHOIATENBCTBOM, PEryIHpYyHOLUM
MOPSAAOK IMPEAOCTABICHUS U INPUBJICYCHUS MHMKPO3aNMOB, 3aKOHOJATEIbCTBOM O JIM3MHIOBOM
NEATENBHOCTH.

Crartbs 3. [IpaBoBoe peryiupoBanue OTHOLIEHHI B 00J1aCTH 3alIUTHI MPaB
norpeoureJiei

1. OTHomieHust B 0o0yiacTH 3alllUThl MpaB NOTpeduTene peryaupyrorcs [ pakaaHcKuM
kojekcoM PecnyOnmuku bemapych, HacrosmuMm 3aKOHOM M HHBIM  3aKOHOJATEIbCTBOM,
MeXAyHapoAHbIMU JoroBopamu PecryOnuku benapych, a Takke MeXIyHapOJIHO-TIPABOBBIMU
aKTaMHM, COCTaBIIIOIIAMHU MPaBo EBpazuiiCKOro 3KOHOMHYECKOTO COK03a.

2. l'ocynmapcTBeHHBIE OpraHbl HE BIIPaBe IPUHAMAThL HOPMATHBHBIC IIPABOBBIC aKTHI,
MIPOTUBOpPEYAIINE TOJIOKEHUSM HACTOSIIEro 3aKOoHa, B TOM 4KCIE HOPMAaTHUBHBIE IMPaBOBBIE
aKTbI, KOTOPhIE MOTYT OTpaHHYMUBATh MpPaBa MOTPEOUTENCH U CHWKATh TAPAHTUU MX 3aITUTHI TI0
CPaBHEHHMIO C TMPEIyCMOTPEHHBIMH HACTOSIIUM 3aKOHOM, €CIM HWHOE€ HE YCTaHOBJIEHO
Koncturymnueit PecnyOnuku benmapych wim HOpMaTHUBHBIMHM TIPaBOBBIMH akTamu [IpesumeHTa
Pecnyomuku benapych.

3. IIpaBurenbctBo PecnyOnuku benapych He BhpaBe mopydaTh TOJYHHEHHBIM €MY
rocy/lapCcTBEHHBIM OpraHaM NMPUHUMAaTh HOPMATHUBHBIE MPABOBBIE AKThHI, COJAEPIKAIINE HOPMBI O
3allTEe TpaB MOTpeOUTENel, €Cii WHOE€ HE YCTAaHOBJEHO HACTOSIIMM 3aKOHOM H (WUJIH)
HOPMaTUBHBIMU TIpaBOBbIMU akTamu [Ipe3uaenta Pecmyoimuku benapych.

Crarbs 4. MesxkayHapoaHble 10T0BOPbI

Ecnu mexaynapoaasiM goroBopoM PecriyOnuku benapych ycTaHOBIEHBI MHBIE MTpaBHIIa,
4eM Te, KOTOpble IMPEeAyCMOTPEHbl HACTOSIIMM 3aKOHOM, TO MPUMEHSIOTCS IpaBHIia
MEXAYHapOAHOTO JOTOBOPA.

Cratbsa 5. [IpaBa norpeduTesns

1. I[ToTpeOuTeas MMEET MPABO HA:

1.1. mpocBenieHue B 00J1aCTH 3alTUTHI MPAB MOTPEOUTEIEH;

1.2. undopmanuro o ToBapax (paborax, ychmyrax), a Takke 00 HX H3TOTOBUTENSIX
(mpoaBIiax, MOCTAaBIIMKAX, UCIIOTHUTEISX),

1.3. cB0GO1HBII BEIOOP TOBApOB (paboT, yciyr);

1.4. Hajuyiexaliee KauecTBO TOBapoB (paboT, yciIyr), B TOM 4Yucie 6e30MacHOCTh TOBapOB
(paboT, ycayr), HaAJeKallyl0 KOMIJIEKTHOCTb, HaJuleXkallee KOJUYECTBO ToBapa (pe3ysbTaTa
paloTsl);

1.5. Bo3MenieHne B TOJIHOM oOOBbEMe YOBITKOB, Bpelda, NPUUYMHEHHBIX BCIEICTBUE
HE/I0CTAaTKOB TOBapa (paboThl, YCIYrH), B TOM YUCIIE HA KOMIICHCAIIUIO MOPAJIBHOTO BPEAa;

1.6. rocynapcTBEHHYIO 3allIUTYy CBOMX IPaB, B TOM YHCJe Ha OOpalleHue B CyI U JApyrue
YIIOJIHOMOYEHHBIE TOCY/IapCTBEHHBIE OpraHbl 3a 3alIUTON HApYyLIEHHBIX MpaB MM WHTEPECOB,
OXpaHsAEMbIX HACTOSAIIMM 3aKOHOM M MHBIM 3aKOHOJATEIbCTBOM;

1.7. oO1IecTBeHHYIO 3alIUTY CBOUX IPaB;

1.8. co3nanue oOIECTBEHHBIX 0ObETMHEHHH TOTPEOUTENCH.



2. [TorpeOutens UMeeT W MHBIE NPaBa, NPEAYCMOTPEHHBIE HACTOSIINM 3aKOHOM U WHBIM
3aKOHOJATEIBCTBOM.
3. l'ocymapcTBo rapanTHUpyeT 3alIUTY MIPAB U 3aKOHHBIX HHTEPECOB IMOTPEOUTEINIEH.

Cratbs 6. O0ecnieueHue npaBa noTpeduTENIs HA MPOCBENIeHHE B 00J1ACTH 3alIUThI
npas norpedurenei

[IpaBo moTpeOuTENnss Ha NPOCBENICHHE B OONACTH 3aIIUTHl MpaB MOTpeOHTENeH
oOecrieunBaeTcs IIOCPEACTBOM MH(OPMUPOBAHUS roCcyapCTBEHHBIMU Oprasamy,
00I11ECTBEHHBIMHU 00beTMHEHUAMU noTpeOuTeNe, poJaBLAMHU, HUCIIOJIHUTEIISIMU,
HNU3TrOTOBUTCIIAMHU HOTp€6I/IT€J'I$I 0 €ro mpaBax u HCO6XOZ[I/IMI)IX IICfICTBPISIX I10 3a1UTC 3THUX IIPaB,
B TOM YHCIJI€ NOCPEACTBOM IPUBIIECUEHMSI CPEICTB MaccoBOW MHGOpMAIMU K MpoMaraHie u
CHUCTEeMATHYECKOMY OCBEIICHHIO BOIIPOCOB 3aIIMTHI MPaB MOTPEOUTENCH, BKIIFOUCHUS BOTIPOCOB
[0 OCHOBaM NOTPEOUTEIbCKUX 3HAHMH B  y4EOHO-NPOTPAMMHYIO  JOKYMEHTAIUIO
00pa3oBaTeNIbHBIX MPOTPAMM OOIIIETO CPEIHETO, CIIEUATFHOTO 00pa30BaHMsl.

Crate 7. Undopmauus o Topapax (padorax, ycjayrax)

1. UsrotoButens (MpoaaBel, TOCTABIIUK, TIPEICTABUTEIb, HWCIOJIHHUTENb) O0sM3aH
CBOEBPEMEHHO MPEJOCTABIIATh MOTPEOUTENI0 HEOOXOAMMYIO M JOCTOBEPHYIO HMH(OpPMAIHIO O
npeJularaeéMbIX ToBapax (padoTax, ycIyrax), COOTBETCTBYIOIIYIO YCTAHOBJICHHBIM HACTOSIIAM
3aKkOHOM, WHBIMH aKTaMH 3aKOHOJATENbCTBA, TEXHWYECKHMMH perjIaMeHTaMH TaMO0’KeHHOTO
CO03a, TEXHWYECKHMHU periiaMeHTamMu EBpa3uiickoro SKOHOMHYECKOTO COf03a M OOBIYHO
MPEIbSBIIEMBIM B PO3HUYHOW TOPTOBIIE, OBITOBOM M MHBIX BHIaX OOCITY)KUBaHUS MTOTpeOUTENICH
TpeOOBAHUSAM K COJIEPIKAHHIO U crioco0aM mpeocTaBiieHus Takoi nHdpopmarmn. [1o oTnenbHbIM
BHJIaM TOBapoB (padoT, yCIyr) MepeueHb U CrocoObl T0BeIeHUS HHPOPMAILUU JI0 TTOTpeOUuTes
yctaHaBnuBaroTcsi [IpaButensctBoM PecnyOnuku benapych, ecn WHOEe HE YCTaHOBJICHO
[Ipesunentom PecryOnuku benapyces.

2. Undopmanmst o ToBapax (paborax, yciyrax) B 00s3aT€IbHOM TOPSAKE TOJDKHA
coJiepKath (3a HCKIIOYCHUEM HH(DOpMAITIH, TIPETYCMOTPEHHON ITYHKTOM 8 HACTOSIIICH CTaThH):

2.1. nrauMeHoBaHHE TOBapa (paboThl, YCIYTH);

2.2. BUIIBI B 0COOCHHOCTH TIpejiaraeMbIX padoT (yciyr);

2.3. yka3aHHe Ha HOPMATHBHBIC JJOKYMEHTHI, YCTAHABIUBAIOIINE TPEOOBAHUS K KAueCTBY
ToBapa (paboTel, yciyru) (mas ToBapa (pabOThI, YCIYTH), BBIIYCKAEMOTO II0 TaKUM
HOPMATHBHBIM JIOKyMEHTaM), €CJId WHOE HE MPEIyCMOTPEHO TEXHUYECKUMHU periiaMeHTaMu
TaM0’keHHOTO COr03a, TEXHUUECKUMH perjaMeHTaMu EBpa3uiickoro 3KOHOMHUYECKOTO COI03a;

2.4. ceenienusi 00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBaX TOBApOB (pe3yibTaToB pabdoT,
yCIIYT), & B OTHOILICHUH MHUIIEBBIX MTPOJAYKTOB — O COCTABE, MUILEBOM IEHHOCTH (VIS TPOJAYKTOB,
MpeJHAa3HAYCHHBIX ISl JETCKOTO, JIEYeOHOrO0 M JMETUYECKOTrO0 MHUTAHHS, — KAJIOPUHHOCTH,
HAJIMYME BHUTAMUHOB), yKa3aHWE HA TO, YTO IHUIICBOH TPOJIYKT SIBJISAETCS TECHETHYCCKU
MOJU(GUIMPOBAHHBIM, €CIHM B HEM COJIEpP)KATCS TEHETHYECKH  MOJIUPHUIIMPOBAHHBIC
coCTaBJIONMe (KOMIIOHCHTBI), CBEIEHHS O CICHUAIBHBIX CBOMCTBaxX (CreIUalIbHbIC
MUTATeNIbHBIE CBOMCTBA, TMOKa3aHWS M TMPOTHUBOIMOKA3aHWS K NPUMEHEHHUIO OTACIbHBIMU
BO3PACTHBIMU TPYIIIAMHU HACEJCHHsI, a TakKe MPU OTACTBHBIX BHAAX 3a00JIeBaHUN) MUIIEBBIX
MPOJYKTOB, B TOM 4YHCIIE OMOJIOTUYECKH aKTHBHBIX N0OABOK K MUIIE, 3asBJICHHBIX CBOMCTBAX
CHEIHMATM3UPOBAHHBIX MUIIEBBIX MPOJYKTOB MPH HAJMYUU JOKYMEHTOB, MOITBEPKIAFOIINX
3asIBJICHHBIE CBOWCTBA;

2.5. 1eHy M YCIIOBUS OIUIaThl TOBAPOB (paboT, YCIyr), €CiK 3TH YCIOBUS OTIUYAIOTCS OT
OOBIYHBIX YCIOBHH OIUTATH COOTBETCTBYIOIIMX TOBApOB (paboT, yCIyT);

2.6. rapaHTUHHBIN CPOK, €CTTH OH YCTaHOBJICH;

2.7. pekoMeHganmuid ¥ (WIKM) OTPAaHUYECHHUS 1O WCIOIH30BAHUIO, B TOM HYHCIE
MPUTOTOBIICHUIO, TMHUIIEBBIX MPOAYKTOB B Cllydyae, €CIH WX UCHOIb30BaHUE 03 ITHUX
pexoMeHaanuid U (WIM) OrpaHUYeHHN 3aTPYAHEHO JHOO MOKET MPUYMHHUTH BPEl 30POBBIO



MoTpeOuTeNel, WX WMMYIIECTBY, NPUBECTH K CHIDKEHUIO WJIH YyTpPaTe BKYCOBBIX CBOWCTB
MUIIEBBIX MPOAYKTOB;

2.8. maTy W3rOTOBJICHHS, €CIM HHOE HE TMPEAYCMOTPEHO 3aKOHOJATEILCTBOM,
TEXHUYECKUMHU  periiaMeHTaMu TaMOXEHHOrO  CO03a, TEXHUYECKHMH  perjaMeHTaMu
EBpa3uiickoro SKOHOMHYECKOTO CO¥03a, & TAKXKE CPOK CIIY:KOBI, U (M) CPOK TOTHOCTH, U (WJIH)
CPOK XpaHEHHs TOBApOB (Pe3yabTaToOB padOT), YCTAHOBIEHHBIE B COOTBETCTBUH C IMMyHKTaMu | 1
2 crarbu 13 Hacrosmiero 3akoHa, yKa3aHHE YCJIOBHI XpaHEHMsI TOBApOB (pe3yJabTaToB padoT),
€CIM OHU OTIUYAOTCS OT OOBIYHBIX YCIOBUH XpaHEHHWS COOTBETCTBYIOIIUX TOBApOB
(pe3ynpTaTtoB paboT) MO0 TPEOYIOT CHEIUAIBHBIX YCIOBHH XpaHEHHUS, a TAaK)KE CBEIACHHUS O
HEOOXOJIUMBIX JEHCTBUSAX IMOTPEOUTENSI 10 HMCTEYCHHHM YKa3aHHBIX CPOKOB M BO3MOJKHBIX
MOCJICJICTBUSX TP HEBBIIOJHEHUU TAaKWUX JCHCTBHM, €CIIM TOBaphl (pe3yabTaThl padOThI) IO
WUCTCUCHUH YKa3aHHBIX CpPOKOB TPEACTABISIIOT  OMACHOCTh ISl JKW3HH, 3JIOPOBBS,
HACJIC/ICTBEHHOCTH, HWMYIIECTBA TOTPEOHUTENsT W OKPYKAIOUIeH Cpeapl WM CTaHOBSTCS
HEMPHUTOTHBIMHU JIJISl HCTIOJTB30BAHMSI IT0 HA3HAYCHUIO;

2.9. naumeHoBaHue ((pUPMEHHOE HAWMEHOBAaHHE), MECTO HAXOXICHHS HW3TOTOBUTEIS,
npoaaBna (MCIOJNHHUTENSI), a TaKkKe TMPH HAIMYAKA — OPTaHHW3alWH, OCYIIECTBIISIONICH
NESITETFHOCTh TI0O BBO3Y TOBapa Ha Tepputopuio Pecriydonuku benapychk st ero mocienyromiei
peanuzanuu Ha Tepputopun Pecniydnuku benapyce, npeacraBurensi, peMOHTHON OpraHu3aluu;
€CITH M3TOTOBUTEINIEM (ITPOAABIIOM, TIPEJCTABUTENIEM, HCIIOTHUTEIEM, PEMOHTHOM OpraHu3aIfei)
SIBJIICTCS WHAWBHUIYAJIBHBIA MPEANPUHUMATENH JINO0 BBO3 TOBapa Ha TeppUTOpHI0 PecryOmuku
benmapycy ans ero mocnenyromei peanuszanuu Ha Tepputopun PecryOnuku bemapych ObLn
OCYIIIECTBJICH WHIMBUIYAIBHBIM MPEANPUHUMATENIEM, — (PaMHUIIHI0, COOCTBEHHOE MMs, OTISCTBO
(ecii TAaKOBOE MUMEETCS) © MECTO KHUTEIHCTBA UHINBHIYaILHOTO MPEANPUHUMATEIIS;

2.9%. cTpaHy npoMCXOIeHHs TOBapa, ecli OHAa HE COBMAJAeT C MECTOM HaXOWkKIEHHS
(MECTOM JKHUTENbCTBA) U3TOTOBUTEIS;

2.10. cBenenust 00 00s3aTEIIBHOM TOATBEPKIACHUN COOTBETCTBHSI TOBAPOB (BBITIOJIHIEMBIX
paboT, OKa3bIBAEMBIX YCIYT), MOJIEKAIINX 0053aTeIbHOMY MOATBEPKACHUIO COOTBETCTBUS;

2.11. ykazanue Ha KOHKPETHOE€ JIMIIO, KOTOPO€ OYIET BBIMOJHATH palboTy (OKa3bIBaTh
yCciIyry), 1 uH(pOpManui O HEM, €CIM 3TO MMEET 3HAaYeHUE HMCXOJsd W3 XapakTepa padoThI
(yemyru);

2.12. KOMYEeCTBO WJIM KOMIUIEKTHOCTh TOBapa (pe3yabTara paboThl);

2.13. mTpuxoBol UAECHTU(HUKAITMOHHBIA KOJI, €CJIM 0053aTelIbHOE MapKUPOBAaHUE TOBAPOB
TaKUM KOJIOM MPEAYCMOTPEHO 3aKOHOIATEIHCTBOM;

2.13. cBenennsa o kmaccax 9Hepro’h(EKTHMBHOCTH TOBAPOB B CIydasX, €CIM HX
YCTaHOBJIEHUE  MPEAYCMOTPEHO  3aKOHOJATENbCTBOM,  TEXHHMYECKMMM  perjaMeHTaMu
TamokeHHOTO CcOI03a, TEXHUYECKUMU PerjiaMeHTaMu EBpa3uiickoro SKOHOMHYECKOTO COr03a, a
TaKkK€ O COOTBETCTBHHM SHEPreTHYECKOW APPEKTUBHOCTH KalUTAIbHBIX CTPOCHHM (3MaHMIA,
COOpY)KEHHMI1) TpeOOBaHMSIM 3aKOHOJATENbCTBA, TEXHUYECKHX PEriiaMeHTOB TaMOKEHHOTO
COI03a, TEXHUYECKUX PErIaMeHTOB EBpa3uiickoro sKOHOMHYECKOTO CO03a;

2.14. neoOXoauMble CBEACHHS O MpaBWIAX U YCIOBUSX A(PGHEKTUBHOTO U OE30MaCHOTO
MOJIb30BaHMs TOBapamu (pe3ylibTaTaMu paboT, yclyramu), B TOM YHUCIIE YXOJa 32 HUMH, €CIH
9TO UMEET 3HAUYECHHE UCXOs U3 XapaKTepa TOBapoB (pe3yabTaToOB paboT, YCIyT);

2.15. ykazaHue Ha HUCIOJB30BaHHE (POHOTPAMM  HCIOJHUTEISIMH  MY3BIKAJIBHBIX
MPOU3BEACHUN MTPH MPOBEICHUU KYIbTYPHO-3PETHUIIHBIX MEPOIPHUITHIA;

2.16. uHble CBEICHHUSA, KOTOPHIE B COOTBETCTBUU C HACTOSIIMM 3aKOHOM, MHBIMU aKTaMH
3aKOHOJATENbCTBA, TEXHUYECKUMHU periaMeHTaMu TaMOXeHHOTO CO3a, TEXHUYECKUMU
pernameHTamMu EBpa3suiickoro 3KOHOMHUYECKOTO COI03a WJIM COOTBETCTBYIOIIMMHU JOTOBOPAMHU
00s13aTeNbHBl 711 TPEIOCTABICHUSI MOTPEOUTEN0, B TOM YHUCIEe CBEJIEHUS, OTHOCSIIMECS K
COOTBETCTBYIOILIEMY JIOTOBOPY M MPEIOCTaBIsIEMbIE IO MTPOCHOE MOTPEOUTENS.

3. [Ipu peanuzaiuu MOTPEOUTENO HETPOIOBOJILCTBEHHBIX TOBAPOB, CPOK CITY>KOBI U (W)
CPOK XpaHEeHHsI KOTOPBIX UCTEKIH (KpOME JIEKAPCTBEHHBIX CPEACTB), HO peau3amusi KOTOPBIX
paspeliieHa B COOTBETCTBHH C MMyHKTOM 3 cTaThi 13 HacTosimmero 3akoHa, HOTPeOUTENO JOKHA



ObITh TpenocTaBiieHa WH(pOpMaIUs 00 HMCTEKIIUX CPOKE CIYKObI W (WMJIH) CPOKE XPaHCHHUS
TOBAapoOB, O JaT€ U HOMEpE Pa3pelIeHHs] Ha AAJbHEHIIYI0 MX pealli3allio U CPOKE, B TEUECHUE
KOTOPOTO TOBApbl BO3MOKHBI K UCIIOJIb30BAHUIO.

4. [lpu peanuzanuyu NOTPEOUTETIO TOBAPOB (BHIMOJIHEHUH pabOT, OKa3aHHM YCIYT) IO
oOpa3maM, OmMHMCaHWsIM TOBapoB (paboT, YCIIyTr), COJEpXAIIUMCS B KaTajorax, HpOCIEKTax,
pexiiame, OyKieTax WM MPEICTaBICHHBIM B (oTorpadusX WM HMHBIX HHGOPMAIMOHHBIX
HWCTOYHHKAX, B TOM UYHCIE B TIJIOOAIBHOM KOMIBIOTEpHOU ceTu WMHTepHeT, mnpoaaBer
(MCIOHUTEND) IOJIKEH NMPEAOCTaBUTh OTPEOUTEIIO:

4.1. 10 MOMEHTa 3aKJIIOUEHUs  JIOTOBOpa — HH(OpPMANHIO, TPETYCMOTPECHHYIO
noamyskramu 2.1-2.12, 2.13%, 2.15 u 2.16 mynkTa 2 HacTOsIIEH CTAThH, a TaKKe HHOOPMAIHIO
O CpOKE€ JOCTaBKM TOBapa (BBIIOJHEHHUS pabOThI, OKa3aHUS YCIYIH), LIEHE U 00 YCIOBUSAX
OIIaThl JOCTaBKH TOBApa;

4.2. mpu nocTaBKe TOBapa — Takke WHPOPMAIHIO, PEIyCMOTPEHHYIO TOMMTyHKTamMu 2.13
1 2.14 myHKTa 2 HaCTOSAIIEH CTaThH.

5. [Ipn oxazaHum MOTPEOUTENIO YCIYr OOLIECTBEHHOIO MHUTAHUSA MO €ro TpeOOBaHUIO
JOJDKHA OBITh IpelocTaBlieHa HWH(oOpMalus O COCTaBe NHIIEBBIX MPOAYKTOB, OJIOx,
KYJIMHapHBIX U3ETUH, YKa3aHHBIX B MEHIO, CIIOCO0aX UX KyJIHMHApHOI 00pabOTKH.

6. Ecmn mpuoOperaemplii moTpeOuTeneM ToBap OBII B YIOTPEOJNCHHWH WIM B HEM
YCTpaHSJICST HEJOCTAaTOK (HEJOCTAaTKH), TMOTPEOUTEN0 JIOJDKHA ObITh  IMpeJoCTaBlIeHa
uHpopmanusg 06 3ToM. B cirydae npruoOpeTeHns Takoro ToBapa CBEICHUS 0 HATMYUU HeJA0CTaTKa
(HeIoCTaTKOB) JOJKHBI OBITH yKa3aHbl B JOKYMEHTE, MOATBEp:KAarolieM (akT mpuoOpeTeHus
TOBapa.

7. Ilpn peanuzanuu KOH(UCKOBAHHOTO WJIM OOpalIeHHOTO B JOXOJ rocylapcTBa HMHBIM
crocoOoOM ToBapa MOTPEOUTENIO IOJDKHA OBITh MpeaocTaBieHa HH(OPMAIUI O TOM, YTO TOBap
SBJISIETCS KOH(HMCKOBAHHBIM MM OOpalieHHbIM B JOXO/ TOCYAapCTBA MHBIM CITIOCOOOM.

8. B cnyuae, ecnu mponaBIOM (MCTIOJHUTENEM) SBIAETCS  (U3HUYECKOE  JIHIIO,
OCYILIECTBIISIIOLIEE pealu3alyi0 TOBAapOB B paMKax pPEMECICHHON JesTeNbHOCTH WJIU
peanu3anuio TOBAapOB Ha PHIHKE (BBIMOJIHSIONIEEC pabOThI, OKA3hIBAIOIICE YCIYTH), OTPEOUTEITIO
JOJDKHA OBITH MpeAocTaBieHa HGOPMAIMS O HAMMEHOBAaHHHM, IieHe ToBapa (paboThl, yCiIyru),
00 ycnoBusX XpaHEHUs ToBapa (pe3yiabTaTa pabOThl), MOJB30BAHUS TOBapOM (pe3ylbTaToM
paboThl, YCIyroi), €ciM OHHM OTIMYAIOTCS OT OOBIYHBIX YCJIOBHM XpaHEHUs TOBapOB
(pe3ynbTaToB padoT), MOJB30BaHMS TOBapaMu (pe3yjbTaTaMHu padoT, yCIyramu) Ju0o TpeOyroT
CHeIHAJbHBIX YCIOBHUI XpaHEHUs, 0JIb30BaHUS.

9. Undopmanus, npeaycMoTpeHHas myHkTamu 1-8, 10 m 12 HacTosmied crartbu, Ha
0eIOpycCKOM U (WJIM) PYCCKOM SI3bIKaX YETKHUM M Pa300pPUYMBBIM MIPUPTOM JTOBOJUTCS O
CBEICHUS MOTPEOHUTENs B JOKYMEHTALlUU, MpUaraeMoil K ToBapaMm (paboTam, yciyram), Ha
MOTPEOUTENHCKON YIIaKOBKE, STUKETKAX WM UHBIM CIIOCOOOM, IPUHATHIM JIJIs1 OTJICIbHBIX BUJIOB
TOBapoB (paboT, YCIyr), €ciau WHOE HE MPEAyCMOTPEHO MEXKIYHApOIHO-IPABOBBIMH aKTaMH,
COCTaBIISAIOIIUMU TpaBo EBpasuiickoro sKOHOMHUYECKOTo coro3a. JlaTa M3rOoTOBIEHHS U CPOK
TOJIHOCTU MHIIEBBIX MPOIYKTOB HAHOCSTCS HAa MOTPEOUTENBCKYIO YIAKOBKY U (MJIHM) 3TUKETKY,
ylajeHne KOTOPOi ¢ MOTPEeOUTENhCKOM yIakoBKH 3aTpyaHeHo. MHbopmanus, cooOieHHast uin
nepefaHHas Ha HWHOCTPAHHOM SI3bIKE, CUYMTAETCsl HENpPEeIOCTaBICHHOM, 3a MCKIIOYEHHEM
cllyyaeB, €Clii OHa Oblla CoOOleHa WJIM MepeAaHa Ha WHOCTPAHHOM S3bIKE IO JKEJIAHUIO
MOTpeOHuTeNs.

[Ipu peanuzanuu MNOTPEeOUTENIO TOBApPOB (BBINOJHEHUHM pabOT, OKa3aHUM YCIYyT) IO
oOpa3iaM, OmMCaHUsIM TOBapoB (paboT, YCIyr), coJepXalluMcs B KaTajorax, NpOCHeKTax,
pexiiame, Oykierax WM IpeJICTaBICHHBIM B (oTorpadusXx HIM HMHBIX HH(OPMAIMOHHBIX
UCTOYHMKAX, B TOM 4YHCIE€ B TJOOAJIbHOW KOMIIbIOTEpHOW cetn HTepHET, 10 MOMEHTa
3aKIIIOYEHHs JI0roBopa MH(pOpMAaIKs, IpeaycMOTpeHHas noamynkramu 2.1, 2.5, 2.6, 2.9, 2.91 u
2.15 nynkra 2 HacToslIeW CTaTbu, a Takxke HMHGOpMAIMsI O CpPOKE JOCTaBKU TOBApOB
(BbIMONTHEHUsT paloOT, OKa3aHMsA YCHAYyr), LIeHE M 00 YCIOBHSX OIUIaThl JOCTaBKH TOBApOB
JOBOJATCS JIO CBEIEHHs MOTPEOUTENs B ATUX MHPOPMALMOHHBIX HCTOYHHUKAX, B TOM YHCIE B



rio0anbHOM KoMIbloTepHOW cetn MHTepHeT. [Ipu 3ToM nHpopmarms o nene toBapa (paboThl,
YCIYTH) MTOBOAMUTCS B ATUX HH(POPMALMOHHBIX HCTOYHUKAX, B TOM 4YHCIE B TJIO0ATbHOU
KOMIbIOTepHOH cetn MHTEpHeT, mprudToM, pazMep KOTOPOro HE TOJDKEH OBITh MEHEE MOJIOBUHEI
HauOOJBIIIEr0 pa3Mepa mpuQTa, UCIOIB3YEMOTO B ONMMCAHUU ToBapa (paboTel, ycinyru). Nnas
uH(pOpMAIHs, IpeycCMOTpeHHas nonyHkTamu 2.2-2.4, 2.7, 2.8, 2.10-2.12, 2.13 u 2.16 nynkra
2 HaACTOSIIIEH CTaThH, JI0 MOMEHTA 3aKIIOYEHHUS JOTOBOPA MOXKET JOBOJUTHCS JIO CBEICHHS
MOTPEOUTEIIS B YCTHON (popme OO0 1Mo TpeOOBAHUIO TIOTPEOUTENSI TOBOIUTCS IO €r0 CBEICHUS
B ITUCBMEHHOM (hopMe crIocOO0M, OTIPE/ICTICHHBIM COTJIAIIEHUEM CTOPOH.

10. [Ipu peanu3amMy MHUINEBBIX TNPOAYKTOB W JPYrUX TOBAapoOB, (PACOBAHHBIX W
VIIAKOBAaHHBIX B TOTPEOUTENBCKYIO YIIAaKOBKY HE B MeCTE€ HX M3TOTOBJICHUS, KpOMe
nHpOpMaINK, YKa3aHHOU B MMyHKTax 2—4, 6 1 7 HACTOSAIIECH CTaTbU, HOTPEOUTENIO TOJDKHA OBITh
npenocTaBieHa nHpopMalus o (pacoBIIMKE U YITaKOBILHKE.

11. Ilpu BO3ME3qHOM peanu3aluy NOTPeOUTENI0 TOBapa (BBIOJHEHUU pabOThl, OKa3aHUU
YCIIYTH) TIpoJiaBel] (MCIIOJHUTENb) 00s3aH BBIIATh €My KAacCOBBIM Y€K JIMOO WHOM JTOKYMEHT,
MOITBEPK/IAIOIIHNIA OTUIATy TOBapa (BBIMOJHEHHUS PaOOTHI, OKa3aHUs YCIYTH) B COOTBETCTBHHU C
3aKOHOJIATENTLCTBOM. TpeOoBaHMS HACTOSAIICH YacTH HE PACIPOCTPAHSIOTCS Ha CITydau, €CIIH
MPOJABIOM (UCTIOJTHUTENEM) SBISieTCS (DU3UYECKOE JIUI0, OCYIIECTBISIONIEE PpeaTu3aIliuio
TOBapOB B paMKaxX pPEMECICHHOH NeATeNbHOCTH WM pealn3allii0 TOBAapOB Ha pBIHKE
(BBITIOJTHSFOIIIEE PA0OTHI, OKA3BIBAIOIIIEE YCIIYTH ).

@du3nyueckoe JMIO, OCYIIECTBIIONIEE pEATU3allMi0 TOBAPOB B paMKaX PEMECICHHOU
JEATETbHOCTH WM pPEaNN3alldi0 TOBApOB HA PHIHKE (BBIMOJHSIONICE Pa0OTHI, OKa3bIBAIOIICE
YCIIYTH), 00s13aHO 10 TPEOOBAHUIO MOTPEOUTENS BBIIATH €My JIOKYMEHT, COJIEPKAIIUA CBEICHUS
o (amuiIny, COOCTBEHHOM MMEHH, OTYECTBE (€CIIM TaKOBOE MMEETCs) MpoaBla (MCIIOIHUTENS),
HaUMCHOBAHUM, IIeHe ToBapa (paboThl, YyCIAyru), YIAOCTOBEPEHHBIH TMOMAMUCHIO 3TOTO
(hbM3UYECKOTO JHIIA.

12. Ecii 3aKOHOATEIBCTBOM peai3aliis TOBapoOB (BBITIOJIHEHHE PabOT, OKa3aHUE YCIIYT)
JOTTYCKAaeTCsl MPU HAIUYUU OIPENIeICHHBIX 3aKOHOAATEIbCTBOM TOKYMEHTOB, MOATBEPIKIAIOIINX
KauecTBO M 0€30MacHOCTh, TOBapoB (paboT, ycayr), mpojaBen (KMCIOJIHHUTENb) 00s3aH
MPEeIbIBUTH MOTPEOUTENIO MO €ro TPeOOBAHUIO ISl O3HAKOMIICHUSI 3TH JTOKYMEHTBI, X KOMUU
WU TOATBEPAUTHh Ka4eCTBO M 0OE€30MacHOCTh TOBapoB (padoT, YCIYr) HHBIM CHOCOOOM B
MOPsIJIKE, YCTAHOBJICHHOM 3aKOHOIaTeIbCTBOM.

Crarbs 8. Undpopmaumsi 00 u3roroBuTe siX (MCIOJIHUTEISAX, POAABLAX)

1. U3rotoBuTens (MCHOJIHUTENb, TPOJIABEI]) — OpraHu3amus 00s3aH JOBECTH JI0 CBEICHUS
noTpeduTeNisi CBOe HauMeHOBaHWE ((pUPMEHHOE HaWMMEHOBAHWUE) M MECTO HaXOXKICHUS,
HAaMMCHOBAHKHE TOProBoro oObekTa (00BEKTa OOCTYXKHBaHHS), B KOTOPOM OCYIIECTBIISCTCS
peanmu3anysi MOTPEOUTEN0 TOBAapoB (BBIMOJHEHHWE pabOT, OKa3aHUE YCIYr), €CIH TaKoe
HAaMMCHOBAHKE HE COBIAJIACT C HAMMEHOBaHUEM ((PMPMEHHBIM HAMMECHOBAHHUEM) OpTaHU3AIINH, a
TaKKe pexuM paboThl TOProBoro oObekTa (0O0beKTa OOCITY)KMBaHHUS) U HUHBIE HEOOXOIMMbIE
CBEJICHUS B COOTBETCTBHHU C 3aKOHOJIATEIILCTBOM.

N3roroBurens (MCMONHUTEND, NMPOJABEL) — UHAUBUAYAIbHBINA HpeANpUHUMATENb 00s3aH
IPEJOCTaBUTh NMOTpeOUTEN0 UH(POPMAIMIO O CBOMX (haMHMIIMHM, COOCTBEHHOM MMEHH, OTUECTBE
(ecau TakoBOE HMEETCs), MECTE JKUTEIbCTBA, pPEXHME padOThl, HAMMEHOBAHWU TOPrOBOTO
o0bekTa (0oObekTa OOCITYy)KHMBaHUS), B KOTOPOM OCYIIECTBIISIETCS peanu3alis NOTpeOUTEIto
TOBapOB (BBINOJHEHHE pabOT, OKa3aHUEe ycayr) (MpH HAIMYMM TaKOTO HAMMEHOBAHMs), @ TaKXkKe
O TOCYJapCTBEHHOH perucTpalid ¥ HAUMEHOBAHUM OpraHa, OCYIIECTBHBILEIO €ro
rOCYJapCTBEHHYIO PErMCTPAllMI0 B KauecTBE HMHIMBHIYaJIbHOTO MPEINPUHUMATENS, U UHbIE
HEO0XO0/IMMBbIE CBE/IEHUS B COOTBETCTBUHU C 3aKOHOIATEIHCTBOM.

W3roToButenp (MCIOIHHUTENb, MpoOJaBeln) — (U3MYECKOE JIMIO, MPOU3BOJAIICE TOBApHI
(ocymiecTBisIoIee peaqu3alMi0 TOBApOB B paMKaX pPEMECICHHOW JesITeIbHOCTH MU
peanu3alio TOBApOB HA pBHIHKE, BBINOJHSIOMEE PAaOOTHI, OKa3bIBAIOIIEE YCIYrH), 00s3aH



MIPEJOCTaBUTh MOTpeOUTEN0 HHPOPMAIHMIO O CBOMX (haMHIIMH, COOCTBEHHOM HMMEHH, OTUECTBE
(eciu TaKOBOE UMEETCH).

2. Ecnn Bua (BUABI) AEATENBHOCTH, OCYHIECTBISIEMOW H3TOTOBUTENEM (MCIOTHHUTEIEM,
MPOJABIIOM), TMOJJICKHUT JIMLIEH3UPOBAHUIO, TOTPEOUTENI0 JIOJDKHA OBITh IperoCTaBiIeHA
uHbopMalMg O HOMEpEe CIEUUATBbHOTO pa3pelieHus (JIUIEH3UH), CpPOKe €ro AeHCTBUS,
roCcy/lapCTBEHHOM OpraH€ WJIM TOCYJapCTBEHHON OpraHM3alliy, BBIJABIIMX 3TO CIELHUAIbHOE
paspeiieHrue (JUICH3UIO), a TakKkKe 10 TPEOOBAHUIO TOTPEOUTENST W B WHBIX CIydYasX,
MIPEYyCMOTPEHHBIX 3aKOHOAATEIbCTBOM, IIPEJOCTaBICHA BO3MOXKHOCTb O3HAKOMJIEHHSI C
MOJUTMHHUKOM WJIM KOMHEH CHEeNHMalbHOTO paspemieHust (JUIeH3uu), O(pOpMIICHHOH B
YCTaHOBJIEHHOM IOPSJIKE.

3. UzrotoBuTenb (MCIOMHUTEIND, TIPOIABEL]) pa3MeniaeT HH(GpOpPMaIHIo, IPETyCMOTPEHHYIO
MyHKTOM | HacToseil cTaThbu, Ha BHIBECKE HIIM APYIHM JOCTYIHBIM CHOCOOOM, MPUHSITHIM B
TOProBOM, OBITOBOM U MWHBIX BHJIaX OOCIYy)XHBaHUS TOTpeOuTeNneil, a uHPpOpMaIHUIo,
MPEIyCMOTPEHHYI0 IYHKTOM 2 HacTOSIIeW CTaThbU, — JOCTYIHBIM CHOCOOOM B MeCTe
HaxO0XJIeHUS (MECTe KUTEIHCTBA) U3TOTOBUTENS (MCIIOJIHUTEIS, TTPOJIABIIA).

Nndopmanus, npenycMoTpeHHass MyHKTaMu | W 2 HacToAlled cTaThu, JOJKHA OBITh
JIOBEJIEHA JI0 CBEACHMSI IOTPEOUTENS U MPU OCYIIECTBIEHUU Pa3BO3HOM U pa3HOCHOM TOPIrOBIIH,
TOProBJIM Ha SipMapKe, pbIHKE, a TAKXKE B JPYTrUX CIydasX, €CJIM PO3HUYHAS TOPToBIIsl, OBITOBOE
o0ciyXKMBaHUE U WHBIE BHIbl OOCIY)KHMBAaHUS TMOTpPeOUTENEH OCYIIECTBIAIOTCS BHE MecTa
HaxO0XJIeHUs (MeCTa KUTEIHCTBA) U3TOTOBHUTENS (MCIIOJTHUTES, TIPOJIABIIA).

[Ipn peanuzanuu NOTPeOUTENIO TOBAPOB (BBINOJHEHUU pabOT, OKa3zaHUU YCIYr) IO
oOpasmam, OmUCaHUsSM TOBapoB (paboOT, ychyr), COAEpKaIIMMCS B KaTajorax, MpOCIEKTaXx,
pekiame, OyKJeTax WM TPEACTaBIEHHBIM B (ororpadusx WIM HHBIX HHGOPMAIMOHHBIX
HWCTOYHMKAX, B TOM 4YHCJIE B TJIOOQJIBHOW KOMIBIOTEpHOW cetn WHTepHeT, mHpopManus,
MpelycCMOTpeHHasl MyHKTaMu | ¥ 2 HacTosied cTaTh, JOJKHA ObITh JOBEIEHA 10 CBEICHUS
MoTpeOuTeNss B O3TUX KaTajllorax, NIpPOCHEKTaxX, pekjame, OykiIeTax WIM TpeJCTaBlieHa B
dotorpadusix wiaM HWHBIX HHPOPMAIMOHHBIX HCTOYHHUKAX, B TOM 4YHCIE B TJOOATBbHOU
KOMITbIOTEpHOU ceTn HTEepHET.

4. Nndopmarusi, mpeTycCMOTPEHHAsT MyHKTaMH | W 2 HACTOAIIEH CTaThH, JOBOJIUTCS IO
CBEJIEHUs MOTpeduTenss Ha OemopycckoM U (WiH) pycckoM si3bikax. MHbopmanus, cooOmieHHas
WIM TepellaHHas Ha MHOCTPAHHOM SI3bIKE, CUMTAETCSl HEMPEIOCTaBJICHHOM, 3a MCKIIOYEHHEM
cllydaeB, Korja oHa Obl1a cooOlleHa WU TepelJaHa Ha HWHOCTPAHHOM SI3bIKE IO KEJIAHUIO
MOTPEOUTEIIS.

Crarbs 9. PeskuM padoThl TOProBoro 00bexkra (00beKTa 00Cay:KUBaHUs), IPOJABIA
(McnoTHMTENIS), OCYLIECTBJSIIOIIEr0 TOPrOBJII0 (BHINOJIHSIOIET 0
padoThl, OKA3bIBAIOLIET0 YCJIYyrH) 0e3 (BHE) TOProBOro 00bLeKTa
(o0bekTa 00CTy:KNUBAHMS)

1. IlpoxaBeny (McmoJHUTENB) O0s3aH YCTAaHOBUTH PEKUM pPabOTBI TOProBOro OOBEKTA
(oOBbekTa 00CHy)KMBaHUSA), a TAaKXKE CBOW PEKUM pabOTHI B clydae OCYIIECTBIICHUS TOPTOBIU
(BBIMOTHEHUS Pa0OT, OKa3zaHUs yciyr) 6e3 (BHE) TOProBoro o0bekTa (00beKkTa 00CTyKUBAHUSA).
Cny4yam ycTaHOBJICHHS pEKHUMa pabOTHl MO COTJACOBAHMIO C TOCYIAapCTBEHHBIMU OpraHaMH
OTIPEIeINSAIOTCS 3aKOHOAATETbHBIMHA aKTaMH.

Pexxum paboThl TOProBoro o0bekTa (00beKTa 0O0CTYKUBAaHUA), TPOAABIA (MCIOTHUTENS),
OCYILIECTBISIONIETO TOPTOBIIO (BBIMIOJHSIONMIETO PabOThI, OKAa3bIBAIOIIErO ycinyru) 6e3 (BHE)
TOProBoro 00bekTa (00BheKTa OOCTYKUBAHUS ), JOBOAUTCS IO CBEJICHUS OTpeOUTENeH U JOKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY PEXKHUMY PaOOTHI.

B cnyuae HEoOXOAMMOCTH BpPEMEHHOTO TMPOJUICHHUS WU TPHOCTAHOBIEHUS DPAaOOTHI
TOProBoro o0bekTa (00BeKTa OOCTYKMBaHUS), MpoaaBla (MCHIOTHHUTENS), OCYIIECTBISIONIETO
TOPTOBIIIO (BBIMOJTHSIONIETO PabOThI, OKAa3bIBAIOIIETO YCIyru) 0e3 (BHE) TOProBOoro 0OBEKTa
(oObekTa 0OCTYXUBaHUWsS), €CIM TaKue TMPOAJICHHE WM MPHOCTAHOBIEHHWE pabOThl HE



3alpelieHbl 3aKOHOJATeIbHBIMU aKTaMH, HH(opMaius o0 STOM JOBOJUTCA JIO CBEACHUS
notpeduTeneit B mopsake, ycraHoBieHHOM [IpaBurensctBom Pecriy6inku benapycs.

2. TpeboBaHMs HACTOSIIEH CTaThU HE PACHPOCTPAHSIOTCS Ha CIIydaw, €CIH IPOJIAaBIOM
(ucrosmHUTENEM) SBISIETCS (PU3NIECKOE JIUIIO, OCYIIECTBIISIONIEE PEATH3aLUI0 TOBAPOB B PAMKAxX
PEMECIIEHHON JAEATEIbHOCTU WM PEATU3aLMI0 TOBApOB HA PBIHKE (BBINOJIHAIOIIEE PabOTHI,
OKa3bIBAIOIIIEE YCIYTH).

Cratbs 9%, Oniara ToBapos (pagoT, ycuyr)

1. Pacuersl 1o ormuiare ToBapoB (paboOT, YCIyr) OCYILECTBISIOTCS B HAJIWYHOU U
Oe3HaNMYHOM (hopMax.

2. [Tponasen; (MCTIONHUTEINB) 0053aH MPEJOCTAaBUTh MOTPEOUTENIO TIPaBO BhIOOpa (HOpPMBI
OIIaThl TOBApOB (paboT, yCiIyr), 3a UCKIIIOUEHUEM CIIydyaeB, KOT1a 3aKOHO1aTEIbCTBO MO3BOJISET
poaBiy (MCIIOJHUTENI0) HE OCYIIECTBIATH pacueThl B OE3HATUYHOW (opMe TpH TPOJaxKe
TOBapOB (BBITIOJHEHUU pabOT, OKA3aHUM YCIIyT) JIMOO TpeaycMaTpUBaeT 00SI3aHHOCTD MPOABIa
(MCTIOJTHUTETIST) OCYIIECTBIISITh PAcUEThl IPH MPOJAKE TOBAPOB (BBIMOJHEHUN palOT, OKa3aHUU
yCIIYT) TOJBKO B Oe3HanmuHOM Gopme. TpeboBaHusT HACTOSIIETO MyHKTA HE PACIIPOCTPAHSIIOTCS
Ha CJydYau, €CJIM TPOJABIOM (HMCHOJHHUTENEM) SBISETCS (U3UIECKOE JIMI0, OCYIIECTBIISIONee
peanu3aio TOBapOB B PaMKaX PEMECIICHHOW AEATENbHOCTH WM Peajnu3aldio TOBapOB Ha
PBIHKE (BBINOJIHSOIIEE paOOThI, OKa3bIBAIOIIEE YCIYTH).

3. [lotpedutens,  ommaumBarommii  ToOBapbl  (pabOTBI,  YCAYrH)  MOCPEICTBOM
aBTOMATH3UPOBAHHON WH(POPMAIMOHHOW CUCTEMBI €IMHOTO PACYETHOTO M WH(OPMAIIMOHHOTO
MPOCTPAHCTBA, UMEET MPABO MOATBEPKAATh (PAKT OTMIaThl TOBApOB (padoT, yCIyT), MUCIOIB3YS
VUETHBI HOMEp OTNepalii B €IMHOM pPacyeTHOM W WH(GOPMAIMOHHOM IIPOCTPAHCTBE.
Nudopmanmst 06 STOM HOMEpe OIlepamud pa3MeniaeTcss B JOKYMEHTE, ITOITBEPKIArOIIEeM
COBEpIICHHE MJIaTeKa MOCPEICTBOM aBTOMATU3UPOBAHHON MH(GOPMAIIMOHHOM CUCTEMBI €JMHOTO
pacueTHOTo ¥ UH(POPMALIMOHHOTO MPOCTPAHCTBA.

4. TlponaBily (MCIIOTHUTENIO) 3aMpelIeHO YCTaHABIMBATH B OTHOIICHWH OJHOTO BHJIA
TOBapoOB (paboT, yCIIyT) pa3auvHbIe IeHBI (Tapudbl) B 3aBUCUMOCTH OT ()OPMBI OIJIaThl TOBAPOB
(paboT, ycmyr). [Ipu 3TOM npoaaBIIOM (MCIIOTHUTEIEM) MOTYT YCTAHABIMBATHCS CKUJIIKH, UHBIC
(GOpMBI  CTUMYJIMPOBAHMS peaju3allid TOBapoB (paboT, yciayr), a TakkKe pacyeToB B
Oe3HaauyHOM popme.

Cratbs 9°. Peaau3anusi ToBapoB (BbLINOJIHEHHE PadoT, OKA3aHHeE YCJIYT)

10 NOJAPOYHOMY CePTH(HUKATY UJIH HHOMY NOJ00HOMY IOKYMEHTY

[IponaBenr (MCHOTHUTENH) BIpPAaBE OCYIIECTBIATH pEAM3allMI0 TOBAPOB (BBINOJHEHHE
paboT, OKazaHHE YCIyr) IO MPEIbSIBICHHOMY I[OJApOYHOMY CEepTU(HUKATY WIU HHOMY
MOJ0OHOMY JTIOKYMEHTY, YJOCTOBEPSIOLIEMY IPaBO JIMLA, MPEIbSBUBIIEIO TaKOHl JOKYMEHT
(ML, ecny TakOM JOKYMEHT MpEeIrojiaraeT €ro MCHOJIb30BaHUE HECKOJBKUMH JHUIAMH), Ha
MoJIyueHue ToBapa (BBIMOJIHEHHUE PabOThHI, OKa3aHUE YCIYTH), YKa3aHHOTO B TaKOM JIOKyMEHTE,
WM HA CyMMY, DKBUBAJICHTHYIO CYMMeE JICHEXHBIX CPEJICTB, YKa3aHHBIX B TAKOM JOKYMEHTE, Ha
yCIIOBUSIX U B MOpAIKe, ycTaHOBIEeHHBIX [IpaBuTenscTBoM Pecyonuku benapycs.

Cratbs 10. IIpaBo nmorpedureJisi Ha cBO0OAHBII BHIOOP TOBapa (padoThbl, yCaIyru)

1. IToTpebutens uMeer MpaBo Ha CcBOOOAHBI BbIOOp TOBapa (pabOThI, YCIIYrH)
HaQ/IJIeKAIIero KadecTBa B YAOOHOE ISl HEro BpeMs C Y4eTOM pexuma padoThl TOProBOTO
oObekTa (00beKTa 00CHyKMBaHUS), MPOJaBIa (UCIIOJIHUTENS), OCYIIECTBISIONIETO TOPTOBIIIO
(BBIMOHSIOMIETO PabOThHI, OKAa3bIBAIONIETO YyCIyru) Oe3 (BHE) TOProBoro oObekTa (00beKTa
00CITy>)KUBaHUS).

2. [Tponasert (M3roTOBUTENb, UCTIOIHUTENB) 00s3aH OKa3bIBaTh COAECUCTBUE MOTPEOUTENIO
B cBOOOJTHOM BhIOOpE TOBapa (padoThl, yCIyTH).

3. OTnenbHBIM ~ KaTeropusiM MOTpeOHTeNed MOTYT MpPEeNOCTaBIATHCS  JBIOTHI U
MIPEUMYIIIECTBAa B TOPrOBOM, OBITOBOM M MHBIX BHUAAX OOCITY)KMBaHUS NMOTpeOUTENE B MOPSIKE,
YCTaHOBJICHHOM 3aKOHO/1aTEJIbCTBOM.



4. YCTaHOBIIEHHE KAKUX-JIMOO HWHBIX TPEUMYLIECTB, MPSAMBIX WIM  KOCBEHHBIX
OTrpaHMYEHUN Tpu BBHIOOpPE TOBapa (paboThl, YCIyrd) HE MAOMYCKAeTCs, 3a HCKIIOYEHHEM
[IPEUMYILECTB WIA OIPAHUYEHUN, IPEAYCMOTPEHHBIX 3aKOHOJATEIbCTBOM.

Cratea 11. IlpaBo norpeduTe)isi Ha HA/VIeXKALME KA4eCTBO ToBapa (padoThl,
YCJIYT'M), KOMILIEKTHOCTh, KOJIH4eCTBO TOBapa (pe3y/jbTaTa padoThbl)

1. Ecnu  3aKOHOJATENBCTBOM, TEXHHUYECKUMHU perjiaMeHTaMu TaMOXEHHOTO COH03a,
TEXHUYECKUMHU periiaMeHTaMu EBpa3miickoro 53KOHOMHYECKOTO COI03a IMPEAyCMOTpPEHBI
oOsi3aTenbHBIe TPeOOBaHMS K KadecTBY ToBapa (paboThl, YCIyru), HpojaBelr] (M3rOTOBHUTEINb,
WCIIOJHUTENb) 00s3aH TepenaTh MOTPeOUTEeN0 ToBap (BBIMOJHUTH PabOTy, OKazaTh YCIYTY),
COOTBETCTBYIOIINH STHM TPEOOBAHUSIM.

2. [lotpeOutens wWMeeT MpaBO Ha TPOBEPKY KauecTBa ToBapa (pabOThL, YCIYTH),
KOMIIJIEKTHOCTH, KOJIMYECTBA TOBapa (pe3yibTara paboThl), HA MIPOBEJIEHUE B €0 MPUCYTCTBUHU
JEeMOHCTpalu paboTOCIIOCOOHOCTH, MPaBUIBHOIO M 0O€30MacHOr0 HCIOJIb30BAHUS TOBapa
(pe3ynbrara paboThl), €CIIM 3TO HE UCKIIOYEHO BBUIY XapakTepa ToBapa (pe3yibTara paboThl).

[IponaBen; (uMcroONHUTENB) O0053aH MPOJEMOHCTPUPOBATH PAOOTOCIOCOOHOCTh TOBapa
(pe3ynbrara paboThl) U MepefaTh MOTPEOUTENI0 TOBAp (BBIIOJIHUTH paboTy, OKa3aTh YCIYTY),
KaueCcTBO KOTOPOTO COOTBETCTBYET MPEAOCTaBICHHOW nH(popmaiuu o ToBape (pabote, yciyre),
TpeOOBaHMUAM  3aKOHOJATENBCTBA, TEXHWYECKHX  PErIaMEHTOB  TaMOKEHHOTO  COro3a,
TEXHUYECKUX DPErIaMeHTOB EBpa3suiicKOro SKOHOMHYECKOTO COI03a W YCJOBHSIM JIOTOBOpA, a
TaKke Mo TpeOOBaHUIO MOTPEOUTENs] MPEJOCTaBUTh €My HEOOXOIMMbIE CPEICTBA M3MEPEHUH,
MPOIIEIINE METPOJIOTHYECKH KOHTPOJIb B COOTBETCTBHM C 3aKOHOJATEIHCTBOM 00
oOecrie4eHUd €IUHCTBA M3MEPEHUHN, JOKYMEHTBI, MOJITBEp)KIAIOIINEe KadyecTBO TOBapa
(pe3ynbpTara paboThl, YCIYTH), €r0 KOMIIJIEKTHOCTh, KOJTMYECTBO.

3. [Ipu otcyrcTBUM B 3aKOHOJATENIbCTBE, TEXHMUYECKUX pErIaMeHTax TaMOo>KEHHOTO
COI03a, TEXHUYECKUX perjameHTax EBpa3zuiickoro 3KOHOMHYECKOrO €Ol03a U (WJIHM) OTOBOpE
YCIIOBUH O KadecTBe ToBapa (paOoThl, yciayru) mpojaaBel] (MCIOJHHUTENh) 00sS3aH Tepenarhb
moTpeduTento TOBap (BBIMOJIHUTH PabOTy, OKazaTh YCIYry), COOTBETCTBYIOIIMN OOBIYHO
MpeIbsSBISEMbIM TPeOOBAHUSM M MPUTOAHBIN IS IeNied, A KOTOPBIX ToBap (pe3yibTar
paboThl, yciayra) Takoro poja 0ObIYHO UCIIONIB3YeTCs.

4. Ecnu  npopaaBen (MCHOJHUTENb) MpPH 3aKIOYEHUHM JIOTOBOpa ObLI  IOCTaBlEeH
MOTpeOUTeNIeM B HM3BECTHOCTh O KOHKPETHBIX WENSIX MPUOOpeTeHHs ToBapa (BBINOJIHEHUS
paboThl, OKa3aHUs YCIYrH), MpojaBel (MCIOJHUTENb) 00s3aH IepeaaTh MOTPEOUTENo ToBap
(BBIMOHUTD pabOTy, OKa3aTh YCIAYT'y) HAJUIEKAIIETO KauecTBa, MPUTOAHBIHN I UCIIOIb30BaHUS
B COOTBETCTBUU C 3TUMU LEIISMHU.

5. [Ipu peanuzanuu moTpeOUTENIO TOBApPOB (BBIMOJHEHHH pabOT, OKa3aHUHM YCIYT) IO
oOpa3iiam, ONMHMCAaHUSAM TOBAapoOB (paboT, YCIyr), coiepXalldMcs B Karajaorax, MpPOCIEKTaXx,
pekiame, OyKJeTax WM MPEACTaBIEHHbIM B (oTorpagusx HIM HHBIX HHGOPMAIOHHBIX
HUCTOYHUKAX, B TOM 4YHCIE€ B TJIOOATBHOM KOMIBIOTEpHON ceT MHTepHeT, mpoaaBely
(uconHHUTENH) 0053aH TMepenaTh MOTPEOUTEN0 TOBAp (BBIMOJHUTH PadOTy, OKa3aTh YCIYTY),
KayecTBO KOTOPOTO COOTBETCTBYET TakKUM oO0pasliaM, ONUCAHHMSIM, a TaKkke TpeOOBaHUAM
3aKOHOJIaTENbCTBA, TEXHUYECKMX  PErjJaMeHTOB  TaMOXXEHHOIO  CO03a, TEXHHYECKHX
peryiaMeHTOB EBpa3suiickoro 5KOHOMHUYECKOIO COH03a.

6. [TorpeOutens uMeeT mpaBo Ha TO, 4TOOBI ToBap (pe3yabTaT paboOTHI, YyCiIyra) MHpu
YCTaHOBJICHHBIX YCIIOBHUSIX HCIIOJIb30BaHUS ToBapa (pe3yibTaTa pabOThl, YCIyrH), XpaHEHus,
TPAHCIOPTHPOBKU M YTHIIM3ALMU ToBapa (pe3ynbTara paboThl) Obl1 Oe3omaceH Ul KU3HH,
3JI0pOBbsI, HACJIEICTBEHHOCTH, UMYIIECTBA MOTpeOUTEN U OKpyXKaromiel cpeabl. TpebGoBaHus,
KOTOpBIE JOJDKHBI oOecreunBaTh 0€30MacHOCTh ToBapa (paboThl, YCIYTH), SBISIOTCS
00s3aTeIbHBIMA M YCTAHABJIMBAIOTCS B COOTBETCTBUU C 3aKOHOJATEIbCTBOM, TEXHUYECKUMHU
pernamMeHTamMu  TaMOXEHHOTO  COI03a, TEXHHYECKMMHU  perjameHtamu  EBpasuiickoro
HKOHOMHYECKOTO COI03a.



Cratbs 12. O0513aHHOCTH M3rOTOBUTEJS (MCIOJHUTEJISA, MPOAABIA, IOCTABIIMKA,
NpeacTaBUTeIs1) 0 o0ecrnedeHHI0 6e30I1acHOCTH ToBapa (padoThl,

YCJIYTH)

1. U3rortoButens (MCHOJMHUTENb, NPOAABEI, IIOCTABIIMK, IPEACTABUTENh) OOs3aH
oOecrieunBaTh 0€30MAaCHOCTH TOBapa (pe3yabTara pabOThI) B TEUEHHE YCTAHOBIEHHOTO CpOKa
CITY’KOBI HJTH CpOKa TOJTHOCTH TOoBapa (pe3ysbraTra padoThl).

Ecnu m3rotoButens (MCIONHUTEND, MTOCTABIINK, ITPEICTABUTENb) HE YCTAHOBWII HA TOBAp
(pe3ynbTar paboOTHI) CPOK CHOYKOBI M peanu3alus TaKoro ToBapa (pesyiabTaTa paboThI)
JormyckaeTcst 0e3 Takoro CpoKa, W3TOTOBHUTENb (MCIOJNHUTENb, IPOJABel, IOCTAaBIIUK,
IIpe/ICTaBUuTeNb) 00s3aH o0ecreunTh 0e30IacHOCTh TOBapa (pe3ysibTaTa paboThl) B TEUEHUE
JIECSITH JIET CO JIHS peasiu3aliiu ToBapa (pe3yabTaTra paboThl) TOTPEOUTEINIO.

2. srotoBuTenb (MCIOJHUTENb, TMPOJABEI, TOCTABIIUK, NPEJICTABUTENE) OOs3aH
WHPOPMHUPOBATH TOTPEOUTENSI O BO3MOKHOM pHCKE UM 00 YCIOBUSAX 0€301acHOro
WCTIONIb30BaHUSI TOBapa (pe3yiabTara pabOThl, YCIYTH) C TIOMOIIBIO COOTBETCTBYIOIIMX
o0o3HaueHMi, NpuHATHIX B Pecnybnuke benapychs n (niam) B MexayHapoaHol mpaktuke. [Ipu
3TOM, €CJIH JuIsi OE30IMaCHOTO HMCIIOJIb30BaHMs ToBapa (pe3ynbraTa paboThl, YCIYIH), XpaHEeHHS,
TPaHCIOPTUPOBKYA WM YTUIM3alMK ToBapa (pe3ynbrara paboThl) HEOOXOAUMO COONI0ATh
CTeNMANBHBIC TIPaBHJIA, H3TOTOBHUTENH (MCIOJHUTEN, TOCTABIIUK, MPEICTaBUTENh) O0sM3aH
yKa3aTh WX B JIOKyMEHTAIINH, IIPUIIaraeMoil K TOBapy (pe3yabTaTy paboThl, YCIIyTe), Ha STUKETKE
WM UHBIM JIOCTYIHBIM (M3BECTHBIM) U MOHATHBIM MOTPEOUTENIO CIIOCOO0M, TIO3BOJISIOLIUM EMY
CBOEBPEMEHHO O3HAKOMHUTBLCS C ITHMHU IpaBHIAMH, a MPOAABel (MCIOJHHUTEIb, MOCTABIIHK,
MIpe/ICTaBUTENb) 00s13aH TOBECTH 3TH MPaBUJIa JI0 CBEIEHUS IOTPEOUTEIS.

3. YcnoBus peanuzanuy OPOAYKLHHU, MPOU3BEIEHHON Ha TEPPUTOPHUSX, IMOJABEPIIINXCS
pPaIMoOaKTUBHOMY 3arps3HEHHI0O B pe3yabrare Karactpodsl Ha UYepHoObuthckoli ADC,
perynupyroTtcs cratber 29 3akona Pecnyonuku benapyck ot 26 mas 2012 rona «O npaBoBoM
peXHMe TEPPUTOPHIA, MOABEPTIINXCS PATUOAKTUBHOMY 3arpsI3HEHUIO B PE3YJIbTaTe KaTacTpoQbl
Ha YepHoObutbckoit ADCy» (HaumoHanbHBIH peecTp MpaBOBBIX akTOB PecnyOmmku benapycs,
2012 r., Ne 63, 2/1937).

4. 3anpemaeTcsi peanu3anus ToBapa (BbINONHEHHWE pabOThI, OKa3zaHUE YCIYIH) C
HeJ0CTaTKaMU, HaJTM4he KOTOPBIX SIBIISETCS HapYUICHHEM YCTAaHOBJIEHHBIX 3aKOHOIATEIbCTBOM,
TEXHUYECKUMHU  periiaMeHTaMu TaMOXXEHHOro  CO03a, TEXHHYECKHMMH  perjaMeHTaMu
EBpa3uiickoro 3KOHOMHYECKOTIO CO03a 00s3aTeNbHBIX JUIsl cOOMI0JeHHs] TpeOOBaHUM MO ero
0€30MacHOCTH.

5. Eciu pu coGuroieHuu noTpeOuTeNieM YCTaHOBICHHBIX MPaBUII UCTIOJIb30BaHUS TOBapa
(pesynbrata pabOThI, YCIyru), XpaHEHHs, TPAHCIOPTUPOBKH WIM YTUIU3ALUU TOBapa
(pe3ynbrata pabOThl) OH MPUYUHSET WIM MOXET NPUYUHHUTH BpEeA JKU3HU, 3J0POBBIO,
HACJIEICTBEHHOCTH, MMYILIECTBY TOTpEOHUTENsT U OKpyXKarouleil cpene, H3TOTOBUTENb
(ucronHUTENB) 0053aH HE3aMEeUIUTEIBHO MPHUOCTAHOBUTH €T0 MPOU3BOJICTBO (pean3aluio) 10
yCTpaHEeHHs] TPUYMH BpeAa U MNPOUHPOPMHUPOBATH 00 3TOM MPEICTaBUTEINS, MOCTABIIMKA,
nponaBua. I[locraBuuk (mpojaBel, NpeACTaBUTENb) O0s3aH HE3aMEAIUTENBHO CO  JIHS
MOJIy4EeHHUsI COOTBETCTBYIOLIEH HMH(pOpMAIMM MPUOCTAHOBUTH PEANM3aLMI0 ToBapa. B TeueHue
CeMM JHEW co JHS MPHOCTAHOBIIEHMS MPOU3BOJCTBA (peann3anuu) ToBapa (paboThl, yCIyIrH)
U3TOTOBUTENb (UCIIOJHUTEINb, MOCTABUIUK, MPEJCTaBUTENb) 0053aH MPOUH(OPMHUPOBATH Yepe3
CpeAcTBa MaccoBOM HMH(OpPMAaLUU NOTPEOUTENS O BO3MOXKHOM OMacHOCTH ToBapa (paboThl,
YCIYTH) A7l KU3HH, 37A0POBbs, HACIEACTBEHHOCTH, UMYILECTBA MOTPEOUTEN U OKpYKaroIien
cpeabl. Ecau mpuuuHbl BpeJa yCTpaHUTh HEBO3MOXKHO, M3TOTOBHUTENb (MCHOJIHUTENb) 00s3aH
NPEeKpaTUTh  TMPOU3BOJACTBO  (peanu3aluio) Takoro ToBapa (paboThl, yCIyru) U
NPOUH(POPMHUPOBATH 00 3TOM IPEJCTABUTENs, MOCTABIIKKa, poaaBua. [loctaBumk (mposaserl,
MpeJCTaBUTENb) 0053aH HE3aMEeIITUTEIbHO CO JHS MOJYYEeHHUsI COOTBETCTBYIOIIEH MH(pOpMauu
NPEKPaTUTh pealn3alnio ToBapa. B TedyeHue cemu AHEN cO JTHS MPEKpaIleHUs NMPOU3BOJACTBA
(peanmuzanuu) ToBapa (paboOThl, yCIAYrW) M3TOTOBUTENb  (MCIOJHUTENb, IMOCTABILUK,



MPEICTaBUTENb) 00s3aH TPOUH(OPMUPOBATH 00 STOM YIOJHOMOYEHHBIC (KOMIIETCHTHBIC)
opranel PecnyOnuku benmapych, OTBETCTBEHHBIE 3a OCYILECTBJICHHE TOCYIAPCTBEHHOTO
KOHTpPOJIS (Haa3opa) 3a coONroIeHHEeM TPEeOOBaHM TEXHHMUYECKUX PErJaMeHTOB TaMOKEHHOTO
COI0332, TEXHUYECKUX pErjJaMeHTOB EBpa3uiiCKOrO SKOHOMHUYECKOTO COH03a, a TaKKe
OTpeOUTEIIS Yepe3 cpesicTBa MaccoBOi MHpopMaly. M3roTroBUTensh (MCIIOTHUTENb, IPOJABEII,
MOCTABIIMK, MPEICTaBUTENb) O0s3aH TaKXKe NPHUHATH BCE HEOOXOIMMBIE MEpPHI 10 H3BATHIO
ToBapa (pe3yibpTara paboThl) U3 OOpAIIEHUS U OT3BIBY €r0 OT MOTPEOUTEIS.

WudopmupoBanne morpeduTenss 4yepe3 CpencTBa MaccOBOW HH(POPMAIMK O TOBapax
(pabotax, yciyrax), TpEACTABISAIONIMX  OMACHOCTh JUISI  €r0  JKH3HH,  3JI0OPOBBS,
HACJIEJICTBEHHOCTH, NMYILIECTBA M OKPYXKAIOIIEH CPe/Ibl, OCYIIECTBIICTCS 32 CYET U3TOTOBUTEIS
(MCTIOTHUTETIS, TOCTABIINKA, TIPEICTABUTEIIS).

6. [Ipy HEBBIIOJIHEHUN W3rOTOBUTENEM (MCIIOJHUTENIEM, MPOJABIOM, TIOCTABITUKOM,
MpEeACTaBUTENEM) OO0S3aHHOCTEH, MPEIYCMOTPEHHBIX MYHKTOM 5 HACTOAIIEH CTaThbU, CHSTHE
ToBapa (paboThl, YCIYru) C MPOU3BOJICTBA (peasinu3alliuu), U3bsITHE TOBapa (pe3yiabTaTa pabOThI)
13 OOpaIIeHus] U OT3BIB OT MOTPEOUTEINST MPOU3BOAATCS MO MPEIIHCAHUIO0 COOTBETCTBYIOIIETO
rOCyJapCTBEHHOTO OpraHa, a TakXKe 10 PEHICHUIO cy/ia. Y ObITKH, TPUIMHEHHBIE TIOTPEOUTENIO B
CBSI3W C HEHUCIIOJIHEHHEM OJTHUX OOS3aHHOCTEH W3rOTOBHTENEM (HMCIOJHHUTEIEM, IPOIABIIOM,
MOCTaBIIMKOM,  TIpEACTaBUTENEM),  MOJUIeKAT  BO3MEIIEHHWIO B TOJHOM  oObeMe
COOTBETCTBYIOIIIM M3TOTOBUTEIIEM (McnoHUTENEM, MIPOIaBIIOM, MOCTABIIAKOM,
MIPEJICTAaBUTENIEM).

VYObITKH, NMPUYMHEHHBIE MOTPEOUTENI0 B CBSI3M C OT3bIBOM ToBapa (paboThl, YCIYrH),
MOJUIeKAT BO3MEIICHHIO W3TOTOBHTENEM  (MCIIOJTHHUTENEM, MPOAABIIOM, TOCTABIIUKOM,
MIPe/ICTaBUTENIEM) B IIOJIHOM 0ObeMe.

Crarps 13. [IpaBa 1 00513aHHOCTH U3rOTOBUTEJIA (MCIOJHUTEJIS, IPOJAABIA,
NOCTABIIMKA, MPeJICTABUTEJISI) 110 YCTAHOBJIEHHIO CPOKA CIIY:KObI, CPOKA
TrOJIHOCTH, CPOKA XPaHeHHsI TOBapa (pe3yJbTara padoThl), a TAKKe
rapaHTUIHOI0 CPOKA Ha TOBApP (Pe3yJbTar padoThl, YCJIAYry)

1. M3rotoBuTens (UCHOIHUTENb, IOCTABILIUK, IPEACTaBUTENb) 0053aH yCTaHABIUBATH CPOK
ciykObl ToBapa (pe3ynbraTta paOOThl) [UIMTEIBHOIO IOJb30BaHUS, B TOM  YHUCIIE
KOMIIJIEKTYIOIUX H3JEIUM U COCTaBHBIX YaCTed OCHOBHOIO M3JENUs, KOTOPBIE IO MCTEYECHUU
ONPEICIEHHOI0  CpOKa  MOTYT  MpPEACTaBIATh  ONACHOCTb Ul JKU3HH,  3JI0POBBS,
HACJIe/ICTBEHHOCTH, HMYIIECTBa MOTPEOUTENsT M OKpYKalolled Cpelbl, €clId MHOE He
YCTaHOBJIEHO  TEXHUYECKUMHU  perlaMeHTamMu  TaMOXEHHOro  COr03a,  TEXHHYECKUMU
perinamenTamu EBpazuiickoro sKOHOMHUYECKOTro coro3a. IlepedeHp Takux ToBapoB (pe3yjabTaToB
pabot) ycranasnuBaetcs [IpaBurensctBom Pecniybinku benapyck. O6s3aTrenbHOMY BKIOUEHUIO
B JTOT IEPEUEHB IOJUIEKAT TOBAPBI JINTEIBHOIO I0JIB30BAHUS, HA KOTOPHIE B COOTBETCTBHUHU C
TEXHHUYECKUMHU  perilaMeHTaMu  TaMOJKEHHOrOo  CO03a, TEXHHYECKMMHM  perjaMeHTaMHU
EBpa3uiickoro 3K0OHOMHUYECKOT0 CO03a JOJKEH YCTaHABJINBATHCS CPOK CITYKOBI.

2. Ha nmineBble IpoayKThl U nap(OMEpHO-KOCMETUYECKHE TOBAPbl U3rOTOBUTENIL 0053aH
yCTaHaBJIMBaTh CPOK I'OJHOCTH B COOTBETCTBUHM C TPEOOBAHUSAMH TEXHHUYECKUX PETIAMEHTOB
TaM0>KEHHOI0 COX03a, TEXHUYECKUX PETIIAMEHTOB EBPa3suiiCKOro 5KOHOMUYECKOTO COI03a.

Ha nekapcTBeHHBIE CpelICTBa M WHBIE TOBaphbl (pe3yibTaThl paboT), MOTPEOHTETbCKHE
CBOMCTBA KOTOPBIX CO BPEMEHEM MOTYT yXYAIIAThCs, U3rOTOBUTENb (MCIIOJHUTEINb, TOCTABIIUK,
MIPEJCTaBUTEINb) 0053aH YCTaHABIMBATh CPOK TOJHOCTH U (MJIM) CPOK XpaHEHUs, €CIIM MHOE He
YCTAHOBJICHO  TEXHUYECKUMM  perjameHTtamu  TaMOKEHHOIO  COH3a,  TEXHUYECKUMU
perniameHTamu EBpa3suiickoro 5JKOHOMHUYECKOTO CO03a.

3. Peaynmzanmst ToBapa (pe3yibrara paOOThl) MO MCTEYEHUH YCTAHOBJIEHHBIX CpOKa
TOJHOCTH M (WJIM) CpOKa XpaHEHHUs, CpOKa CIYKObI, a Takke ToBapa (pe3yiabTara paboThl), Ha
KOTOPBIH J0JIKHBI ObITh YCTAHOBJICHBI CPOK CITYXObI, CPOK TOJJHOCTH U (MJIH) CPOK XpaHEHUsl, HO
OHU HE YCTaHOBIJIEHBI, 3ampeuniacTcs. Peanusanus OTAENbHBIX HENPOJOBOILCTBEHHBIX TOBAPOB,
CPOK CIyXObl M (MJIM) CPOK XpaHEHHsS KOTOPBIX HCTEKJIN (KpOME JIEKapCTBEHHBIX CPE/ICTB),



MOJKET OBbITh pa3pelieHa B nopsake, ycranoBieHHoM [IpaBurensctBom Pecryonuku Benapyce,
[0 pe3yabTaTaM IPOBEIEHMSI COOTBETCTBYIOLIEH 3KCIIEPTH3bl 3THX TOBapoB. Paspemienue Ha
TaTbHEHUIYI0 pea3aliio TOBAPOB, CPOK CIYKOBI U (MJIM) CPOK XpPaHEHUS! KOTOPHIX HCTEKIIH,
JNOJDKHO COJEpXKaTh YyKa3aHME Ha CpPOK, B TEUEHHE KOTOPOIO TOBApbl BO3MOXKHBI K
HCIIOJIb30BAHHUIO.

4. NzrotoButens (MCIIOIHUTENb, MOCTABIIMK, IPEJICTABUTENh) 00s3aH yCTaHABIMUBATh Ha
ToBap (pe3ynbTar padOThl, YCIYry) TapaHTUHHBIM CpPOK B CiydasX M Ha YCIOBMSIX,
MIPEYyCMOTPEHHBIX 3aKOHOJATEIbCTBOM M (MJIM) TEXHUYECKMMM perjiaMeHTamMu TaMo>KeHHOTO
CO103a, TEXHUYECKUMH perilaMeHTaMu EBpa3niicKoro 3KOHOMHYECKOI0 COI03a.

l'apanTuiiHblii cpok Ha TOBap, MPOU3BOAMMBIN 3a mpeaenamu PecnyOnuku benapycs,
JOJDKEH OBITh HE MEHBIICH MPOJODKUTEFHOCTH, YeM TapaHTUHHBIN CPOK, MPEAyCMOTPEHHBIN
3aKoHoJarenbcTBOM PecnyOnuku bemapych W (WIM) TEXHUYECKMMM  perjlaMEHTaMu
TaM0K€HHOr0 CO03a, TEXHHMYECKMMHU perilaMeHTaMH EBpasuiCKOro 3KOHOMHYECKOIO CO3a
JUIs aHaJOTMYHBIX TOBAapOB, MPOM3BOAMMBIX Ha Tepputopuun Pecnybnuku benapycs. Ecim
M3rOTOBUTEJEM TOBapa, MPOM3BOAMMOro 3a mnpeaenamu Pecnybmnuku benapych, ycTaHoBieH
TrapaHTUIHBIA CPOK MEHBIIEH ITPOJIOJKATEIBHOCTH, YEM FapaHTUHHBIN CPOK, ITPEAYCMOTPEHHBIN
3aKoHoJarenbcTBOM PecnyOnuku  bemapych W (WIM) TEXHUYECKMMM  peErjlaMEHTaMu
TaM0XK€HHOT0 CO03a, TEXHHMYECKMMH perjlaMeHTaMu EBpa3uilcKOro SKOHOMHYECKOTO COX03a
JUIS aHAJIOTUYHBIX TOBApOB, MIPOU3BOIUMBIX Ha TeppuTopun PecnyOnuku benapyck, mocraBmuk
(npencraBuTens) 00s13aH YCTAHOBUTh Ha TaKOW TOBAp TFapaHTUUHBIM CPOK, MPETyCMOTPEHHBIH
3aKkoHOJaTrenbcTBOM PecnyOnuku bemapych u (WM) TEXHHUYECKHMH  perjlaMEeHTaMu
TamM0>k€HHOTO CO¥03a, TEXHHYECKUMU perjJaMeHTaMu EBpazuiicKoro 3KOHOMHYECKOTO COr03a.

5. [IpomaBen; 00s13aH yCTaHOBUTh Ha TOBap TapaHTUMHBIM CPOK, €CIHM H3TOTOBUTEINb
(mOCTaBIIMK, MPEICTABUTENb) HE HMCIOJHUI MPEAyCMOTPEHHYIO 3aKOHOJATEIHCTBOM M (WJIHN)
TEXHUYECKUMHU  perilaMeHTaMu  TaMOKEHHOro  COI03a, TEXHUYECKMMHM  PErjaMEeHTaMHU
EBpa3uiickoro SKOHOMHYECKOTO CO03a OOS3aHHOCTh 0 €r0 YCTAaHOBKE MIIM HCIOJHUI €€
HEHaJJICKAIIUM 00pa3oMm.

[IponaBer; BmpaBe YCTaHOBUTH Ha TOBAp JOMOJHUTEIBHBIA TApAHTHIHBIA CPOK CBEpPX
rapaHTUHHOTO CpOKa, MPEAyCMOTPEHHOTO 3aKOHOJATEIbCTBOM U (WJIM) TEXHUYECKUMU
permameHTamMM  TaMOKEHHOIO  CO03a, TEXHHYECKMMHU  perjgaMeHTaMu  EBpasuiicKoro
SKOHOMHYECKOr0  COr03a UM (WIM) YCTAHOBJIEHHOIO  M3rOTOBUTENEM  (TIOCTABLIUMKOM,
IIPEJCTaBUTENIEM), a TAKXKe TapaHTUHHBIA CPOK Ha TOBap, HAa KOTOPBIM rapaHTUHHBIA CPOK
M3rOTOBUTENIEM (ITOCTABIIMKOM, IIPEJCTABUTENIEM) HE YCTAHOBJIEH M 00S3aHHOCTh 10 YCTaHOBKE
KOTOPOIO HE HPEeAyCMOTpEHa 3aKOHOJATEeNbCTBOM M (MJIM) TEXHUYECKUMH pEerjaMeHTaMu
TamokeHHOro CO03a, TEXHUYECKUMU periaMeHTaMH EBpPa3suiicKoro 3KOHOMHUYECKOTO COHO3a.
[IponaBeny He BIpaBe ycTaHABJIMBAaTh WM OOBSABIATH IapaHTUHHBIA CPOK Ha TOBAp MeEHbILIEH
IPOJOJKUTENLHOCTH, YeM FapaHTUIHBIN CPOK, YCTaHOBIIEHHBIN U3rOTOBUTEINEM (TIOCTABLIMKOM,
IIPEJICTABUTEIIEM).

6. TpeboBaHUs1, IPElyCMOTPEHHBIE YaCThIO NEPBON IyHKTA 2, MIyHKTOM 4, 4acThbIO NEepPBOI
IIyHKTa 5 HAaCcTOALIEH CTaTbd, HE pacCHpOCTPAHAIOTCS HA CIydad, €CId IIPOJaBLIOM
(M3roToBUTENIEM, UCIIOJHUTENEM) SBJIAETCS (PU3NYECKOE JIMLO, OCYIIECTBISIONIEe peau3aliio
TOBApOB B pPAMKaxX PEMECIEHHON MAEATEIbHOCTH WIM pealu3alMil0 TOBAapOB HA pPBIHKE
(mpowu3BosiIIee TOBAPHI, BBIIOJIHSIONIEE PA0OTHI, OKa3bIBAIOILEE YCIIYTH).

Crartbs 14. O0s13aHHOCTH M3rOoTOBHUTEJS (IPOAABIA, MOCTABIIMKA, HCIIOJTHUTEJISI) 1O
o0ecrne4yeHNI0 BO3MOKHOCTH HCII0JIb30BAHMS TOBapa (pe3yJbTara
padoThI) MO HA3HAYCHHIO, €0 PEMOHTA M TEXHUYECKOI0 00C/T1y:KMBAHUS

1. U3rotoButens (MOCTAaBIIMK, HWCHOJIHUTENb) 00s3aH 00€CHneuYnTh BO3MOXKHOCTh
UCIOJIb30BaHUS TOBapa (pe3ysabTara paboThl) O HA3HAYEHUIO B TEUEHUE €r0 CPOKa CIYKOBI.

[Ipy HeucrnoJHEHWH M3TOTOBHUTENEM (MCHOJIHHUTENEM, IMOCTABIIMKOM) OOS3aHHOCTH IO
o0ecreyeHnI0 BO3MOKHOCTH HCIOJb30BaHUS ToBapa (pe3yibTaTa paboThl) MO Ha3HAUYEHUIO B
TEUEHHE ero Cpoka CIyXObl MOTpPeOUTENTh BIIPaBE PacTOPrHYTh JOTOBOpP, BEPHYTH TOBAp



(pesynbrar paboThl) W TOTPeOOBATH BO3BpaTa YIUIAYCHHOW 3a TOBap (pe3yiabTaT paboThI)
JICHE)KHOM CYMMBI B COOTBETCTBUM C IIYHKTOM 4 cTaThi 27 U MyHKTOM 3 cTaTthu 31 HacTosuiero
3aKoHa.

2. MzrotoButenp (MOCTABIIMK) OOECIEYMBAET BO3MOXKHOCTH PEMOHTA M TEXHHUYECKOTO
oOCITy>)KMBaHUsI TOBapa, BBIMYCK M IIOCTAaBKY 3allaCHBIX YacTeil B TOProBblE W PEMOHTHBIE
OpraHM3alMi B HEOOXOJUMBIX Ul PEMOHTa M TEXHUYECKOro OOCIy)XHMBaHHs oObeMax H
aCCOPTUMEHTE B TE€UYEHHUE CpPOKa IMPOU3BOJACTBA TOBApa, MOCJE CHATHUS €ro ¢ MPOU3BOJICTBA — B
TE€YEHHE CPOKa CIIy»KObI TOBapa, a MpU OTCYTCTBUU TAKOI'O CPOKa — B TEUEHHE JIECATH JIET CO JHS
peainzalnuy noTpedUTENIO TOBapa.

Hcnonaurens o6ecrieunBacT peMOHT U TEXHHUECKOE 00CTY)KHBaHUE pe3ysibTaTa paboTHl B
TEYEHHE CpOKa CIyXKObl pe3ynbrara pabdoThl, a IPU OTCYTCTBHUM TAaKOTO CpOKa — B TEUCHHE
JIECSITU JIET CO JHSI BBHITIOJIHEHUS! paOOTHI.

3.B  choydae  HEWUCHONHEHHS  W3TOTOBHTENEM  (NOCTAaBIIMKOM)  OOS3aHHOCTH,
MPEAYCMOTPEHHOW YacThIO TMEPBOM MyHKTa 2 HACTOSIIEH CTaThU, MpojaBel] o0ecreynBaeT
BO3MOHOCTb TE€XHHYECKOTO OOCTYXKMBaHUS (32 MCKIIOYEHUEM HEIBMKUMOTO HMYILECTBA) U
PEMOHTa TOBapa B TEUYEHHE TFapaHTUHHOTO CPOKa, a €CIW TapaHTHUWHBIA CPOK HE YCTAHOBIICH
00 COCTaBIIIET MEHEeE JABYX JIET, — B TEUEHHUE JIBYX JIET CO JHS peall3allluy MOTPEOUTEIIO
TOBapa, eciu OoJiee UIMTEIbHBbIE CPOKHM HE YCTAHOBJIEHBI 3aKOHOJATEIbCTBOM M (WJIN)
JIOTOBOPOM.

4. TpeboBaHus HACTOSIIEH CTaThbU HE PACHpPOCTPAHSAIOTCA Ha CIydau, KOrJa MPOJaBLOM
(M3roTOBUTENIEM, HCIIOJHUTENEM) SIBJISETCS (U3NYECKOE JIMLO, OCYILIECTBIISIONIEEe pean3alnio
TOBapOB B paMKaxX pEMECIEHHON MAeATeIbHOCTH WIM pealu3alii0 TOBAapOB HA PpBHIHKE
(TIpom3BOIAIIIEE TOBAPHI, BBHITIOJIHSIONIEE padOTHI).

I'JTABA 2
I'PAXKITAHCKO-IIPABOBAS OTBETCTBEHHOCTD 3A HAPYIIEHUE IIPAB
INOTPEBUTEJIA

Cratps 15. I'paxxnancko-npaBoBasi 0TBeTCTBEHHOCTb NMPOAaBIA (U3rOTOBUTEJIA,
MOCTABIIMKA, MPEICTABUTEIS, HCIOJHUTEJISI, PEMOHTHO! OPraHu3aIum)
3a HApYyllIeHHe MPaB NOTPeduTe I

1.3a wHapymieHne TpaB moTpeOWTENs  TpojaaBel]  (M3TOTOBUTENb, IOCTABIIWK,
NPEICTaBUTENIb, HCIOJHUTENb, PEMOHTHAs OpraHu3alus) HECeT OTBETCTBEHHOCTh B
COOTBETCTBUH C 3aKOHOJIATEIIHCTBOM U (HJIH) JOTOBOPOM.

[ToTpeOuTens BIpaBe NpeAbIBUTh TPEOOBAHMS, MPEAYCMOTPCHHBIC HACTOSIIUM 3aKOHOM,
npoaaBily  (M3rOTOBHTENIO, TMOCTABIIMKY, MPEICTABUTENIO, HUCIOJIHUTEIIO, PEMOHTHOU
OpraHu3alluK) M0 MECTY €ro HaxOXJICeHUs (MECTy )KHUTEIbCTBA), a TAKXKE 10 MECTY HAXOXICHUS
TOProBoro 0obekTa (00BbeKTa 0OCIyKUBaHHUSI ), TJIe ObUTH HApYIICHBI IIpaBa MOTPEOUTENS.

2. YObITKH, TPUYMHEHHBIE MOTPEOUTENI0, MOJUIekKAT BO3MELICHUIO B IOJTHOM OO0beMe
CBEPX HEYCTOMKH, YCTAHOBJICHHOM 3aKOHOIATEIILCTBOM HJIH JIOTOBOPOM.

3. Ymatra HeycTOWKM M BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT — MpOJaBla
(M3roTOBUTENSA, TMOCTABIIUKA, MPEICTABUTENS, UCIIOIHHUTENS, PEMOHTHYIO OpTraHH3aI{io) OT
WCIIOJIHEHUS BO3JIOKEHHBIX Ha HETO 0053aTeIbCTB B HATYpE Mepe]] MOTpeOruTeneM.

4. TlponaBenr (M3rOTOBHTENb, MOCTABIIUK, MPEACTaBUTEIb, HCIOIHUTENb, PEMOHTHAS
opraHm3anusi) OcBOOOXKIaeTcsi OT OTBETCTBEHHOCTH 3a HEUCIIOJHEHHWE WM HEHaJJIexaliee
UCIIOJIHEHUE 0053aTEeNbCTB, €CIH JOKaXKET, YTO HEHCIIOJHEHHE WIIM HeHaJIekKalllee UCIIOTHEHNE
0053aTeNBCTB MPOU3OIILIN BCIEACTBUE HEMPEOJOIMMON CUJIBI, & TAaKXKE MO0 MHBIM OCHOBAHUSM,
WCKITIOYAIOIIMM OTBETCTBEHHOCTh M TMPEAYCMOTPEHHBIM HACTOSIIIMM 3aKOHOM WM WHBIMH
3aKOHOJATETbHBIMUA aKTaMHU.

5. [IpomaBer; (mocTaBIIMK) BIpaBe MOTPeOOBAaTH 3aMEHBbl TOBapa HEHAJICKAIIETO
KauecTBa, BO3BPAIIICHHOTO MOTPEOUTENIEM, OT U3TOTOBUTEISI MIIM TIOCTABIIINKA, PEaTi30BaBIIETO
€My TaKOW TOBap, a TaKKe BO3MEIICHUS YOBITKOB, MMOHECEHHBIX MPOJABIIOM (ITOCTABIIUKOM) B
CBSI3M C BOCCTAHOBIICHHEM HAPYIIEHHOTO IpaBa MOTPEOUTEINs, €CIi UHOE HE MPeayCMOTPEHO



HOpPMaTUBHBIMH MpaBoBbIMU akTamu [Ipesunenta Pecnyonuku bemapyces mim gorosopom. Ilpu
9TOM M3rOTOBUTENb WJIM TOCTaBUIMK, pEAJIW30BaBIIMN TOBap IMpoJaBly (IOCTaBILUKY),
0CBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH, €CJIHM JIOKaXYT, YTO HEJOCTATKH TOBapa BO3ZHUKIM TIO
IIPUYMHAM, BO3HUKILIMM II0CJIE [IEpelauy ToBapa MpoaaBLy (IIOCTAaBLIUKY).

Cratbs 16. I'pasxkiancko-npaBoBasi OTBETCTBEHHOCTDH NMPoAaBLA (M3rOTOBUTEIS,
NOCTABIIUKA, MPeJCTABUTE/ISl, HCIIOJIHUTEJIS) 32 HEHA/JIeKA Y0
uHdopManuio o ToBape (padore, yciayre)

1. Ecin moTtpebutento HE NpeAoCTaBiieHa BO3MOXXHOCTh HE3aMEUIUTENIHHO TOIYYUThH B
MECTE peaju3aluyd ToBapa (BBIIOJHEHHS pPAa0OThI, OKa3aHUS YCIYyrd) HEOOXOOUMYI0 H
JIOCTOBEPHYIO MH(pOpMAIINIO 0 ToBape (paboTe, yciyre), MOTpeOUTENh BIIpaBe MOTPEOOBATh OT
pojaBma (M3rOTOBUTEINS, MMOCTABIINKA, TPEICTABUTENS, UCIIOJHUTENS) BOSMEIICHHUS YOBITKOB,
BBI3BaHHBIX HEOOOCHOBAHHBIM YKIIOHEHHWEM OT 3aKIIOUeHHs JOTOBOpa, a €CIU JO0TOBOP
3aKJIIOYEH, — B Pa3yMHbI CpPOK MOTPeOOBAaTH OT IMpojaBlia (MCIOIHUTENS) PACTOPXKEHUS
JIOTOBOpa W BO3BpaTa YIJIAa4eHHOW 3a ToBap (pabdoTy, YCIYyry) NEHEKHOW CyMMBI JHOO OT
M3rOTOBHUTENS (TOCTABIIMKA, PEICTABUTENS) BO3BpATa YIUIAYSHHOH 32 TOBAap ICHE)KHOW CYMMBI,
a TaKk)Ke BO3MEIICHHUS IPYTUX YOBITKOB.

[Ipn pactopskeHun noroBopa M (WJIKM) BO3BpaTe MOTPEOUTENIO YIUIAY€HHOM 3a TOBap
(paboTy, ycayry) ACHEKHOW CyMMBI B COOTBETCTBHHM C YaCThIO TMEPBOW HACTOSIIETO MyHKTa
noTpeduTeNb 00513aH BO3BPATUThH TOBAp (pe3yabTaT pabOThI, €CIIM 3TO BO3MOKHO UCXOJS U3 €ro
XapakTepa) MpoJiaBily (M3TOTOBUTEINIO, UCTIOJHUTENIO).

[Ipn pacropkeHun noroBopa M (WJM) BO3BpaTe MOTPEOUTENIO YIUIAUEHHOW 3a TOBap
(paboTy, ycayry) ACHEKHOM CyMMBI B COOTBETCTBHHM C YaCThIO TMEPBON HACTOSIIETO IMyHKTa
pojasel (M3roTOBUTENb, MOCTABUINK, IPEICTABUTENb, UCIIOJHUTENb) HE BIIpaBe TpeOOBaTh OT
NOTpeOUTENsl TNPENbSIBIECHUS JOKYMEHTa, YJOCTOBEPSIOUIETO JIMYHOCTh, 3a HCKIIOUEHHEM
cillyyas, €CIM IpU  3aKJIIOYEHWH JIOTOBOpAa  MCIOJb30BAJIUCh  JAHHBIE  JTOKYMEHTa,
YIOCTOBEPSIOLIET0 JJUYHOCTb TOTPEOUTESL.

Eciu npu peanuszanuu mnoTpeOUTENIO TOBApOB MO oOpas3liaM, ONUCAHUSIM TOBAPOB,
coJepXkalluMcsl B KaTajorax, IpOCHEKTax, peKkiaMe, OykieTrax WM MpeICTaBICHHBIM B
¢dororpagusx wiIM UHBIX HMH(MOPMAIMOHHBIX HMCTOYHMKAX, B TOM 4HCIE€ B TIJ100aIbHOMN
KOMIbIOTEpHON ceTu MHTepHeT, MOTpeOUTEN0 He NPeA0CTaBICHAa BO3MOXHOCTb HOJIYYHUTh
HEOOXOJMMYI0O M JIOCTOBEpHYHO HMH(OpPMALUI0O O TOBape B MOMEHT JOCTaBKU TOBapa,
[OTpeOUTENIb BIpaBe OTKA3aTbCA OT HNPUOOpETeHHs] ToBapa ©Oe3 BO3MELICHMs IPOJaBIy
pacxo/I0B, CBA3aHHBIX C JOCTABKON TAKOI'O TOBapA.

2. IlotpeOutens  BIOpaBe MNperbsBUTh NpOJAaBLy (M3FOTOBUTENIO,  IOCTABLIUKY,
IIPEJCTABUTEIIIO, UCIIOIHUTEINIO), HE NPEIOCTAaBUBIIEMY ITOTPEOUTENIO BO3MOKHOCTH HOJTY4YEHUS
HeoOxomuMoi W JocToBepHOM uHpopmanuu o ToBape (pabote, ycmyre), TpeOoBaHUS,
npeaycMoTpeHHble myHkTamu 1-3, 5 u 6 ctateu 20 u nynkramu 1, 3 u 4 crarbu 31 HacTosIEro
3akoHa, ¥ 3a Te€ HeJOCTaTKU ToBapa (pe3ysbTaTa paboThl, YCIYr), BOSHUKIINE MOCIIE NepeJadu
ToBapa (pe3yibTaTa pabOThl, YCIyrH) MOTPEOUTEN0, B OTHOLIEHHMH KOTOPBIX MOTPEOUTEINb
JIOKaXXET, 4YTO OHU BO3HUKIIM B CBSI3U C OTCYTCTBUEM Y HErO TaKOW MH(POPMALIUH.

3. Ecnmn  HempenocraBieHue (MpefoCTaBICHUE HEJAOCTOBEPHOM WM HEIOCTaTOYHOM)
uHpopmanuu o ToBape (paboTe, yciyre) MOBJIEKIO 3a COOON NpUUMHEHHE Bpela KHU3HH,
3JI0pPOBBIO, HACJIEICTBEHHOCTH JHOO MMYIIECTBY MOTPEOUTENs, OH BIpaBe NPEIbIBUTH
IpoAaBlly (M3TOTOBUTENIO, IOCTAaBILMKY, IPEACTABUTENI0, HCIOJHUTEN0) TpeOOBaHUsS B
COOTBETCTBUH €O cTaThel 17 HacTosmero 3akoHa.

4. Ilpu paccMoTpeHuu TpeOOBaHUI MOTPEOUTENS O BOSMEUIEHUH YOBITKOB, MPUYMHEHHBIX
HENpe0CTaBlIeHNeM HE00X0AMMOW U JTOCTOBepHOW MH(OpManuu o ToBape (pabote, yciyre),
CIIEyeT UCXOAUThH U3 MPEANOI0KEeHUsI 00 OTCYTCTBUM Y MOTPEOUTENS ClIEUAbHBIX 3HAHUN O
CBOMCTBAX M XapaKTEpUCTHKaX TOBapa (paboThl, YCIyTH).

5.Ilpy BO3HMKHOBEHHH MEXIy NOTpeOUTENeM U MPOAABLOM (M3TOTOBHUTENEM,
MOCTABIIMKOM, IPEJICTABUTENEM, UCIOJIHHUTEIEM) CIopa O JIOCTOBEPHOCTH MpPEIOCTaBIEHHON



uHpopmanuu o ToBape (padore, yciuyre) npoaasel (M3roTOBUTEINb, TOCTABIIMK, IIPEICTABUTENb,
WCIIOJIHUTENB) 00s13aH IMPOBECTH SKCIEPTH3Y JOCTOBEPHOCTH HMH(OpPMAIHMU 3a CBOM CYET B
nopsizke, ycranoBieHHOM IlpaButensctBoM PecnyOnuku bemapycs. O Mecte W BpeMeHH
MPOBEACHUSI DKCIEPTU3bl TOTPEOUTENbh JOJDKEH OBITh HW3BELIEH B MNUCHMEHHOW (opme.
[ToTpeOuTens BrpaBe MPUHATH y4acTHUE B MPOBEICHUU SKCIEPTU3BI JIMYHO WIIM 4Yepe3 CBOETro
MPEJCTaBUTEINSA, a TAKKe OCHOPHUTH 3aKIIOUEHHE IKCIEepPTH3bl B cyaeOHoM mopsiake. Eciam B
pe3ysbTaTe SKCIEpTU3bl OYAET YCTAaHOBJIEHO OTCYTCTBHME HAapyLIEHUH CO CTOPOHBI IpOAaBlia
(M3roTOBUTEIIS, MOCTABIIMKA, MPEICTABUTENS, UCIIOJHUTENA), TOTPEOUTEIh 00s13aH BOBMECTUTH
poJaBLy (M3rOTOBUTENIO, IOCTABLIUKY, IPEICTABUTENI0, HCIOJHUTENI0) PAcXolbl IO
IIPOBEJICHUIO IKCIIEPTU3HI.

Crartbs 17. Bo3menlenue Bpeaa, NPUYUHEHHOT 0 BCJIEACTBHE HEJOCTATKOB TOBapa
(padoThl, yCJIyru), HeAOCTOBEPHOI WJIN HEOCTATOYHOH HHPOPMAILIMH 0
ToBape (pabote, yciyre)

1. Bpen, mnpuYMHEHHBIM KU3HU, 3J0pOBBIO, HACIEACTBEHHOCTH WJIM HMMYILECTBY
HOTpC6I/ITCJ'[$I BCJIICACTBHUEC KOHCTPYKTHBHBLIX, PCHCITYPHBIX HIIM HWHBIX HEAOCTATKOB TOBapa
(paboThI, yCIIyTH), a Tak)Ke BCJICJICTBHE HEJIOCTOBEPHOW WM HENOCTATOYHOW WH(pOpMaIuu o
ToBape (pabote, ychyre), MOMJICKHUT BO3MEIICHUIO B TIOJJHOM O0BEME W3rOTOBHUTEIIEM
(I/ICHOJ'IHI/ITCJ'IeM, npoaaBuoM, IMOCTaBHIMKOM, Hpe}ICTaBI/ITeHeM) HE3aBUCHUMO OT €ro BHUHBI U OT
TOIro, COCTOAJI HOTpe6I/ITeJ'II) C HUM B JOTOBOPHBIX OTHOIICHUAX HUJIA HET.

2. Bpen, npuunHEeHHBINA BCIICICTBUE HEOCTATKOB TOBapa (pe3yinbTara paboThl, YCIIyTH), a
TaK)Ke BCJIEJICTBHE HEIOCTOBEPHOW WM HEIOCTaTOYHOW wWHpopMamuu O ToBape (paboTe,
ycIyre), TOUISKUT BOSMEIICHUIO, €CII OH BO3HUK B T€YEHUE YCTAHOBJICHHBIX CPOKA T'OJHOCTH
WU CpOoKa CIYy)KObl ToBapa (pe3yibTaTa paOOThI), a MPHU OTCYTCTBUHM TAaKOBBIX — B TEUCHHUE
JIECSITH JIET CO JHS TTPOM3BOACTBA TOBapa (BBIMOJHEHUS PaOOThI, OKa3aHUS YCIIYTH).

3. Ecmn B HapymeHwe TpeOOBaHMI 3aKOHOJATENBCTBA, TEXHHYECKHX PETIAMEHTOB
TaMO0’KeHHOTO COr03a, TEXHUYECKUX PEriIaMeHTOB EBpa3uiicKOro SKOHOMHUYECKOTO COI03a CPOK
TOJHOCTH WJIM CPOK CIYXOBbl TOoBapa (pe3ynbTaTa padOThl) HE YCTAaHOBJICHBI JIMOO JIHIIO,
KOTOPOMY MpOJaH ToBap (s KOTOPOTO BBINOJHEHAa paboTa), HE OBLIO MPEIYNpPEkKICHO O
HEOOXOJUMBIX JICHCTBHAX 10 HWCTCUCHHH CpPOKAa TOJHOCTH WM CpOKa CIIy)KOBI ToBapa
(pe3ynbpTaTta pabOThI) U BO3MOXKHBIX TOCICJCTBHUSAX TPU HEBBITOJHEHUH YKa3aHHBIX JCHCTBUH,
BpEIl TIOJUISKHUT BO3MEIICHUIO HE3aBUCHUMO OT BPEMEHH €0 MPUYNHCHHS.

4. Bpen, TpUYMHEHHBIH BCJIENCTBHE HEJIOCTaTKOB TOBapa, a TaKKe BCIECACTBUE
HEJIOCTOBEPHOW WJIM HEIOCTaTOYHON WHGpOpMAMM O TOBape, IMOJICKUT BO3MEIICHUIO
NpOJaBIOM (M3rOTOBHUTENIEM) TOBapa IO BbIOOpY ToTpeOuTens. B ciaydae sKoHOMHYECKOU
HECOCTOATENIBHOCTH  (OaHKPOTCTBA) MpoJaBlia (M3TOTOBUTENS), MPHOCTAHOBICHUS  WJIH
MPEKpAIeHUs] €ro JCATEIbHOCTH, OTCYTCTBUS Yy TIOTPEOMTENsS JIOCTOBEPHBIX CBEICHUH O
poaBIie (M3roTOBUTENE) JIHO0 B CITydae MEeCTa HaX0XICHUS (MECTa KUTEIbCTBA) H3TrOTOBUTEIIS
3a mpenenamu PecnyOonmuku  Benapych moTtpeOuTens BOpaBe TNpEAbSBUTH TpeOOBaHUE O
BO3MEIIICHUH Bpe/ia TIOCTABIIUKY, TPEICTABUTEIIO.

5. Bpen, npuumHEeHHBI BCIEACTBHE HEAOCTATKOB pabOTBI MIM YCIOYyTH, a TaKkKe
BCIIE/ICTBHE HEIOCTOBEPHOU MJIM HEJIOCTATOYHON MHGOPMAIIMU O pabOTe WIH yCIyre, MOIeKUT
BO3MEIIEHUIO UCTIOJTHUTETIEM.

6. UsrotoBurens (MCMONHUTEh) HECET OTBETCTBEHHOCTh 32 BPEI, MPUUUHEHHBIN KU3HHU,
3I0POBbIO, HACIEACTBEHHOCTH WJIM HMYILECTBY IMOTPEOUTENss B CBS3M C HCIOJIb30BaHUEM
MaTepuanoB, OOOPYIOBaHMs, WHCTPYMEHTOB M HWHBIX CPEICTB NpPH MPOU3BOJCTBE TOBApOB
(BeIMOTHEHUU PabOT, OKAa3aHUM YCIYT), HE3aBUCUMO OT TOTO, TMO3BOJSUT YPOBEHb HAay4YHBIX U
TEXHUYECKUX 3HAHUM W3TOTOBHUTENS (WCIIOJNHUTENS) BBIIBUTH HMX OCOOBIE CBOWCTBA U
XapaKTePUCTUKH U HET.

7. UsrotoButenb (MCHOTHUTENb, TMPOJABEI]), a TaKXKE IOCTaBIIMK, IMPEACTABUTENH B
Cllydasix, yKa3aHHbBIX B ITYHKTE 4 HACTOSIIEH CTaThH, OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH, €CITH
JOKaXyT, YTO BpeI BO3HUK BCJEICTBUE HAPYIIEHUS MOTPEOUTENEeM YCTAaHOBJICHHBIX MPaBUII



WCIIOJIb30BaHUs TOBapa (pe3yabTaTa palOTHI, YCIYrH), XpaHEHUs, TPAHCIOPTUPOBKU TOBapa
(pe3ynbrara paboThl) WM ACUCTBUNA TPETHUX JIUI INOO HEMPEOJOJIUMON CHJIBL.

Crartbs 18. KomneHncanusi MOpajibHOro Bpeaa

1. Komnencauuss MOpaJlbHOTO BpeAa, IPUUYMHEHHOTO IOTPEOUTENI0  BCIEJICTBUE
HapyIIeHUsT H3rOTOBUTENEM (IIPOJABLOM, IOCTAaBLIMKOM, IPEACTABUTEIEM, HCIOJHUTEIEM,
PEMOHTHON oOpraHusalueil) npaB MNOTPeOUTENs, MNPEAYCMOTPEHHBIX 3aKOHOJATEIbCTBOM,
OCYILIECTBJISICTCS] IPUYMHUTEIEM BpeJa MpU HAJIMYMM €r0 BUHBI, €CIM MHOE HE MPETyCMOTPEHO
3aKOHOJATEIbHBIMU aKTaMHU.

2. KommeHcanysi MOpaJIbHOTO BpeJa OCYIIECTBIISICTCS HE3aBUCHUMO OT IIOJISIKAIIEro
BO3MEILEHUIO0 MMYILECTBEHHOTO Bpena. KommeHcalyus MOpanbHOTO Bpela OCYLIECTBISIETCS B
JEHEXKHOM opMme.

3. Pazmep komrmeHcanmuu MOPANBHOTO BpEda OIPENENSIeTCSl CyJOM B 3aBHCHMOCTH OT
XapakTepa NPUYMHEHHBIX NOTPeOUTENt0 (PU3NYECKUX U HPABCTBEHHBIX CTPAJaHUM, a TaKXke OT
CTETNIEHU BUHBI MPUYUHUTENSI Bpela B clyyae, KOTJla €ro BHHA SIBISETCSI OCHOBAaHUEM IS
Bo3MeleHus: Bpena. llpu ompeneneHun pasmepa KOMIEHCAIMM MOPAJIbHOIO BpeAa JIOJIKHBI
YUUTBHIBATHCS TPEOOBAHUS PA3yMHOCTH U CTIPaBEAJIUBOCTH.

4. XapakTep NPUYMHEHHBIX MNOTPEOUTEN0 (U3MUECKUX M HPABCTBEHHBIX CTpaJaHUil
OIICHUBAETCA CY/AOM C ydeToM (HaKTHUECKUX OOCTOSITENLCTB, MPHU KOTOPHIX ObLI NMPUYUHEH
MOpaJIbHBIN BpeJ, U MHIMBUIyaIbHBIX 0COOEHHOCTEN MOTpeOUTEs.

Crartbs 19. HeneiicTBUTEILHOCTD YCJIOBH 10I0BOPA, OTPAHUYHUBAIOIIMX NPAaBa
MmoTpedouTeIs

1. YcnoBust 1oroBopa, OTpaHUYMBAIONINE TpaBa MOTPEOUTENSI 0 CPAaBHEHHIO C MPaBaMH,
YCTAHOBJICHHBIMH HACTOSIIIMM 3aKOHOM UM HWHBIM 3aKOHOJATENIbCTBOM O 3alllUTe TMpaB
MOTpeOUTEINeH, CYMTAIOTCSI HHYTOKHBIMH.

2. Ob6ycnoBnmuBaTh  mpuoOOpeTeHHME  TOBapa  (paboThl, yCIyru)  0O0sA3aTEIbHBIM
MpuoOpeTeHneM WHBIX TOBapoB (paboT, yciyr) 3ampemaercs. YOBITKH, NPUYHHECHHBIC
MOTPEOUTEII0 BCIICICTBUE HAPYIICHHUs] €ro IpaBa Ha CBOOOJHBIN BBIOOP TOBapa (paboThl,
YCIIYTH ), BO3MEIIAIOTCS MPOAABIIOM (HMCIIOTHUTENIEM) B TIOJTHOM O0OBEME.

3. [IpomaBert (MCIONHHUTENb) HE BIpaBe 03 coryiacus TMOTPEOUTENsl MPEIOCTaBIATh
JOTIOJTHUTEIIbHBIE Pa0OThl (YCIIyTH), OKa3piBaeMble 3a iary. [loTpeOuTesnp BIpaBe OTKAa3aThCs
OT OIUIaThl TakUX padoT (YCIIyr), a eciau OHM YK€ OIUIa4eHbI, — MOTPeOOBaTh OT IPOJABIIA
(ucrosTHUTENS ) BO3BpATa yIUIAYeHHOH CyMMBI.

I'JIABA 3
3ALIUTA IIPAB IIOTPEBUTEJISA ITPU PEAJIM3ALIUU EMY TOBAPA

Cratbs 20. [IpaBa norpedure/isi B ciiydyae peajiM3aliii TOBAPA HEHALJIEKALET 0
KayecTBa

1. B ciy4ae peanu3aiuy ToBapa HEHAAJISKAIIETo Ka4eCcTBa, €CIIU €ro HeAOCTaTKU He ObLTN
OTOBOPEHBI MTPOAABLIOM, OTPEOUTENH BIPaBe 10 CBOEMY BBIOOPY NOTPEeOOBATH:

1.1. 3ameHbI HEJOOPOKAUECTBEHHOTO TOBapa TOBAPOM HaJJIeKAIIETr0 KauyecTBa;

1.2. copa3mMepHOro yMeHbIIECHHs TOKYITHON IIEHbI TOBapa;

1.3. He3aMeUTUTENBHOTO OE3BO3ME3/IHOTO YCTPaHEHHsI HEJJOCTATKOB TOBApA;

1.4. Bo3MelIeHHs PacXoJ0B N0 YCTPAHEHHUIO HEOCTAaTKOB TOBApa.

2. B cnyuae oOHapyXeHHMs HEIOCTaTKOB TOBapa, CBOWHCTBAa KOTOPOTO HE MO3BOJISIOT
YCTPaHUTh ATU HEJOCTATKU (ITUIIEBbIE MPOIYKThI, TOBaphl OBITOBON XMMUU U Jp.), IOTPEOUTENH
BIpaBe II0 CBOEMY BBIOOPY MOTpeOOBAaTH 3aMEHBl TAKOTO TOBapa TOBAPOM HaJUIEXkKAaIlero
Ka4yecTBa JIN0O COpa3MEpHOr0 YMEHbIIEHHS TOKYITHOM LIEHBI.



3. BMecTo mpenbsBiIeHHMS yKa3aHHBIX B IyHKTax | W 2 HacTosied craTbdl TpeOOBaHUI
NOTpeOUTENIb BIpPaBe pPACTOPTHYTH JOTOBOP PO3HUYHOW KYIUIM-TIPOJAXKH W TMOTPeOOBaTh
BO3BpaTa yIJIAYEHHOW 3a TOBAp JCHEKHOW CYMMBI B COOTBETCTBHHU C IYHKTOM 4 ctartbu 27
Hacrosmero 3akona. [Ipu sTom moTpeOuTens mo TpeOOBaHMIO M 3a CYET MPOJaBIa JOJDKEH
BO3BPATUTh TOJIYYEHHBI TOBAap HEHAJIeKallero kadectBa. [loTpeburens BIpaBe BO3BPATUTh
Takoi ToBap 6€3 MOTPEeOUTENIbCKON YITAaKOBKH.

4. TpeboBanus, yKa3zaHHbIE B TyHKTaX |—3 HacTosmeld CTaTbu, NPEABABISIOTCS
MOTpeOUTENIeM TIPOIABILY.

5. [loTpebutens Bnpase NpeabsiBUTh TpeOOBaHUs, yKa3aHHbIe B moanyHkrax 1.1, 1.3 u 1.4
IIyHKTa | HacTOsIIEeN CTaTbU, N3rOTOBUTEIIO.

Bmecro mpenbsiBieHUS yKa3aHHBIX B YacTH IEPBOM HACTOSILEro IMyHKTa TpeOOBaHMM
MOTpeOUTENb BIPaBe MOTPEeOOBATh OT U3rOTOBUTENS BO3BpaTa YIUIAYEHHOM 3a TOBAap JACHEXKHOU
CYMMBbI B COOTBETCTBUU C MYHKTOM 4 cTtathu 27 HacTosuero 3akoHa. [Ipu atom notpedutens mo
TpeOOBaHHUIO U 32 CUET U3TOTOBUTENS JIOJDKEH BO3BPATUTH MOIYUYEHHBIN TOBap HEHaJIeXKallero
kauecTBa. [loTpeOuTens BipaBe BO3BPATUTh TaKOM TOBap 0€3 MOTPEeOUTENbCKON YITaKOBKH.

6. B ciaygae  9KOHOMHYECKOHW  HECOCTOSITENHHOCTH  (OaHKPOTCTBA)  IMPOJIABIA
(M3roTOBUTENSA), MPUOCTAHOBIEHUS WM MpEKpallleHuss €ro JesTeJIbHOCTH, OTCYTCTBUS Y
MOTPEOUTENsT TOCTOBEPHBIX CBEACHHWM O TIpojaBile (M3roTOBUTENE) JMOO B Cllydae MecTa
HaxoXJeHus (MecTa >KUTENIbCTBA) W3TOTOBUTENS 3a mpenenamu Pecnybnuku bemapych
MOTpeOUTeNb BIpaBe MpeIbsIBUTh TPeOOBaHNUs, yKazaHHble B noanyHkrax 1.1, 1.3 u 1.4 mynkra
1 HacrosIel cTaThu, MOCTABIINKY, IPEACTABUTEIIIO.

[Ipy HEBBINOJHEHWH TOCTABUIMKOM, TMpeAcTaBUTENeM TpeOoBaHUI MOTpeOuTeNs,
MIPeIbSBICHHBIX B COOTBETCTBUM C YacThIO MEPBOM HACTOSILEro MyHKTa, NOTPEOUTEh BIIpaBe
BO3BPAaTUTh TOBAp HEHAJUICKAIIETO Ka4eCTBA COOTBETCTBEHHO IOCTABINMKY, IPEACTABUTENIO U
nmoTpeboBaTh BO3BpaTa YIUIAYEHHOW 3a TOBAp JCHEKHOW CYMMBI B COOTBETCTBHU C MYHKTOM 4
cratb 27 Hactosimero 3akoHa. [loTpeOuTens BmpaBe BO3BpPATHTh TakoW ToBap 03
MOTPEOUTENHCKOM YITAaKOBKH.

7.B OTHOIIEHMM TEXHMYECKH CIIO)KHOTO TOBapa WM JIOPOTOCTOSIIIET0 TOBapa
MOTPEeOUTEINb BIIPaBe MPEIbIBUTh TPEOOBaHUs, yKa3aHHbBIC B MOANyHKTe 1.1 myHkTa 1, myHKTE 3,
YaCTH BTOPOU MYHKTA 5 ¥ 4YaCTU BTOPOM MyHKTA 6 HACTOSALIEH CTaThH, B TEUCHUE TPUALIATH JTHEU
CO JHA IepeAayd ToBapa MpoJaBloOM norpedutento. Ilo McreyeHMn yka3aHHOIO Cpoka Takue
TpeOOBaHMUA MOTYT ObITh NPEAbBABICHBI NOTpPeOUTENEM B Cilyyae OOHApyXeHHs B ToBape
CYIIECTBEHHOI'O HEJOCTATKA UM HApYIIEHUS CPOKOB OE€3BO3ME3THOIO YCTPaHEHHs HEIOCTaTKOB
TOBapa, MPeyCMOTPEHHBIX YacThIO MEepBOMl yHKTa 1 crathu 22 Hactosmiero 3akoHa. [lepeuenn
TaKUX TEXHUYECKHU CIIOKHBIX TOBapoB yTrBep:kaaercs [IpasurenscrBom Pecniybnuku benapyce.

8. Ilpu Bo3BpaTe NOTPEOMTENIO YIUIAYEHHON 3a TOBap JEHEKHOM CyMMbI IpOJaBell
(M3roTOBUTEb, IOCTABLINK, IPEICTABUTENb) HE BIIPaBe YAEPKUBATh U3 HEE CyMMY, Ha KOTOPYIO
IIOHU3UJIACh CTOMMOCTH TOBapa M3-3a IOJHOI0 WJIM YaCTUYHOTO MCIOJIb30BaHUA TOBapa, NOTEPU
UM TOBApPHOI'O BUJA UJIH JPYTUX MOJOOHBIX OOCTOATENILCTB, a TAKKE TPeOOBAaTh OT MOTPEOUTENS
IIPENBABICHUS TOKYMEHTA, YAOCTOBEPSIOIIEIO JUYHOCTD, 33 MCKJIIOUEHUEM Cllydas, €CIU IpU
3aKJIIOYEHUU JIOTOBOpA HCIOJB30BAINCHh JAHHBIE JIOKYMEHTA, YAOCTOBEPSIOILIEIO JNYHOCTh
MOTpeOHuTeNs.

9. [loTpebutens BOpaBe NPEAbSIBUTH TPEOOBAHUE O HE3aMEAIUTEIbHOM O€3BO3ME3THOM
YCTpaHEHMH HEJOCTATKOB TOBapa PEMOHTHOW OpraHU3aliy.

10. OtcyrcTBUEe y moTpebuTeNs JOKYMEHTa, HOATBEpXKJAaroliero (akt mpuoOpeTeHus
TOBapa, He SBJISIETCS OCHOBAHUEM JUIs OTKa3a B yJJOBJIETBOPEHHUH €ro TpeOOBaHUH.

Jlns monTBepkAeHus (akTa NpuoOpeTeHus TOBapa MOTYT UCIOJIb30BaThCsl CBUETEIbCKHE
MOKa3aHMsl, »HJIEMEHThl MOTPEOUTETbCKOW YNAaKOBKM, Ha KOTOPBIX MMEIOTCS OTMETKH,
MOJITBEPXKAAIOIINE, YTO MPUOOpETeHHEe TOBapa OCYIIECTBIIIOCH Y 3TOTO MPOJABIA, a TaKXKe
JOKYMEHTHI U JIpyrHe CpeCTBAa OKa3bIBaHMUs, YKa3bIBAOILINE Ha MPUOOPETEHHE TOBapa y 3TOT0
IIpoJIaBLA.



11. MponmaBer; (M3rOTOBUTENb, TOCTABIIMK, IPEACTABUTENb) O0O0S3aH TPUHATH TOBAP
HEHAJUIeKAIEr0 KauyecTBa y MOTPEOHTENs, a B Cllydae HEOOXOIUMOCTH — MPOBECTU MPOBEPKY
KauecTBa TOBapa, B TOM YHCJIE€ C MPHUBJICYCHHEM PEMOHTHON opranuzanuu. lIpomasen
(M3roTOBUTEINb, MOCTABIIUK, MPEICTABUTENB) 00s3aH MPOUH(POPMUPOBATH MOTPEOUTENS O €ro
MpaBe Ha ydyacTue B IIPOBEJICHUU ITPOBEPKHU KauecTBa TOBapa, a €CIM Takas MpOBEpKa HE MOXKET
OBITh TpOBEJICHA HE3aMEUIMTEIBHO, — TAK)KE O MECTE W BpPEMEHU NPOBEACHHS IPOBEPKHU
KauecTBa ToBapa. PEeMOHTHast opraHu3anus npy Moy4eHrd ToBapa OT MPoaaBla (M3rOTOBUTEIIS,
MOCTaBIMKA, TIPEACTABUTEINS) JI MPOBEACHHS MPOBEPKU KayecTBa TOBapa o0s3aHa MPOBECTH
TaKy MPOBEPKY B T€UEHUE TPEX JHEH CO JIHA MOJYYCHHS TOBapa.

[Ipy  BO3HUKHOBEHHUM MEXIy [MOTpPEOUTEIEM U  MPOAABIOM  (M3TOTOBHUTEIIEM,
MOCTABIIMKOM, MPEICTABUTENIEM) CIOpa O HaJUYMH HEJOCTAaTKOB TOBapa M MPHYMHAX HX
BO3HUKHOBEHMSI TIPOJaBell (M3rOTOBUTENb, IOCTABIIUK, MPEACTAaBUTENh) O00s3aH MPOBECTH
IKCIIEPTU3Y TOBapa 3a CBOM CUET B MOpsAKE, ycTaHOBICHHOM lIpaButensctBom Pecmybnmuku
benapych. O mecTe U BpeMEeHH IPOBEACHHS SKCIIEPTU3BI OTPEOUTEINH JOIKEH OBITh W3BEIICH B
MUCbMEHHOM opme.

CTOUMOCTh IKCIEPTU3Bl OIUIAYUBACTCS TPOJABIIOM (M3TOTOBHUTENIEM, I10CTABIIUKOM,
npencraButeneM). Eciu B pesynpTaTe NMPOBEJEHHON ASKCHEPTH3BI TOBapa YCTAHOBJIEHO, YTO
HEJOCTaTKW TOBapa OTCYTCTBYIOT WJIM BO3HHMKIM IIOCJE Iepeladd ToBapa MOTPEOUTEIO
BCIICJICTBUE  HApPYIIEHUS WM  yCTAaHOBJICHHBIX  TPaBWJ  HWCIOJB30BAHMS, XpaHEHUS,
TPAHCIIOPTHPOBKH TOBapa WM JEUCTBUH TPEThbUX JIMI JHOO HEMPEOJOTUMON CHJIBI,
nmoTpeduTess 00s3aH BO3MECTUTH TMPOJAABIYY (M3TOTOBUTENIO, MOCTABIIUKY, MPEICTABUTEINIO)
pacxoqpl Ha MPOBEIEHUE ADKCIIEPTU3BI, a TAKKE CBS3aHHBIC C €€ MPOBEJICHHWEM pacxXoJbl Ha
TPaHCIIOPTHPOBKY TOBapa.

[ToTpebutens BIpaBe NPUHATH YUYacTHE B MPOBEACHUU MPOBEPKU KAaueCTBA U IKCIEPTURHI
TOBapa JUYHO WJIM Yepe3 CBOErO MPEACTaBUTEINS], OCIOPUTH 3aKJIIOUEHUE SKCIIEPTU3bl TOBApa B
CyIeOHOM TMOpAKe, a TaKKe IPH BO3HUKHOBEHMHM MEXIYy HOTpeOUTeNeM M MPOJaBLOM
(M3roTOBUTENEM, MOCTABIIUKOM, MPEACTABUTENEM) CIOpa O HAJWYMHM HEJAOCTAaTKOB TOBapa M
MPUYMHAX UX BO3HWKHOBEHUS MPOBECTH JKCIIEPTU3Y TOBapa 3a cBoW cueT. Eciau B pesynbraTte
AKCHEPTU3Bl TOBapa, MPOBEACHHON 3a CyYeT MOTPEOUTElNs, YCTAaHOBJIEHO, YTO HEAOCTATKU
BO3ZHUKIIM JI0 TIEpeadyy ToBapa MOTPEOUTENIO UM MO MPUYMHAM, BOSHHUKIIUM O MOMEHTA €ro
nepenaud, mpojaBel] (M3rOTOBUTENb, IOCTAaBUIUK, MPEACTaBUTENb) 00s3aH BO3MECTUTH
MOTPEOUTENI0 PacXoJbl HA MPOBEICHUE JKCIEPTU3bI, a TAKKE CBSI3aHHBIE C €€ MPOBEACHUEM
pacxo/ipl Ha TPAHCIIOPTUPOBKY TOBApA.

12. B cnyyae, korjga HeJOCTaTKU ToBapa OOHApY:KEHbI MOTpeOUTENeM B TrapaHTUIHBIN
CpPOK, IpojiaBel (M3roTOBUTEINb, MOCTABILIMUK, MMPEACTABUTENb) OTBEYAET 3a HEAOCTAaTKU TOBapa,
€ClIi HEe JOKaXeT, YTO OHM BO3HHUKIM IIOCJIEe TMepefadyd ToBapa MPOAABIOM MOTPEOUTEINIO
BCJICCTBUE  HApyIIEHUST HUM  YCTAHOBJICHHBIX IPaBUJl  HCIOJB30BAHMS,  XPaHEHUS,
TPAHCIOPTUPOBKHU TOBapa WM JEHCTBHIA TPETHUX JIUI JTMOO HEMPEOJOTUMON CUIIBL.

B cnyuae, xoraa rapaHTUHBIA CPOK COCTAaBJISIET MEHEE JBYX JIET M HEJIOCTaTKU TOBapa
oOHapy)XeHbI MOTPeOUTENIeM M0 MCTEYCHUU TapaHTUHHOTO CPOKa, HO B MpeAenax ABYX JET CO
IHS Tepelayd ToBapa MPOJAABIOM MOTPEeOUTENt0, MpojaBell (M3rOTOBUTENb, MOCTaBIINK,
MIPE/ICTaBUTENb) OTBEUAET 32 HEJOCTATKU TOBapa, €CIH MOTPEOUTENb JOKAXKET, YTO HEAOCTATKU
TOBapa BO3HHUKIIM JIO €ro Nepeaadd MOTPEeOUTENt0 Wi M0 MPUYHMHAM, BOSHUKIIUM 0 MOMEHTA
€ro nepeaayu.

[Iponaserr (M3roToBUTENb, MOCTABIIUK, MIPEACTABUTENb) OTBEYAET 3a HEJIOCTATKH TOBApa,
Ha KOTOPBIM HE YCTaHOBIIEH TapaHTHMHBIN CPOK, €CIIU MOTPEOUTENb JOKAXKET, YTO HEAOCTATKU
TOBapa BO3HUKIIM JIO €ro Nepeaadr MOTPEOUTENI0 WK M0 MPUYHMHAM, BO3HUKIIUM IO MOMEHTA
€ro nepeayn.

13. Bo3Bpar kpymHOrabapuUTHBIX TOBAPOB HIIM TOBapOB BECOM Ooliee MATH KUIOTPAMMOB
HEHA/JISKAIIEro KayecTBa MpoJaBIly (M3TOTOBHUTENIO, MOCTABIIUKY, PEICTABUTEINI0), a TaKXKe
JOCTaBKa TaKWX TOBApOB JJsi O€3BO3ME3JHOTO YCTPAaHEHHS HEJOCTAaTKOB, COPa3MEpPHOTrO
YMEHBIIIEHUS IOKYITHOU IIEHbI, 3aMEHBI M BO3BPAT UX MOTPEOUTENIO OCYIIECTBISIOTCS CUTIaMU U



3a c4eT HpojaBlia (M3rOTOBUTENS, NIOCTABILMKA, NIPEACTABUTENS], PEMOHTHOW opranuszaunuu). B
cllyyae HEHMCIIOJIHEHHS 3TOM 00S3aHHOCTH, a TAaKXkKe €CIIM MPoAaBel (M3rOTOBHUTENb, MIOCTABIIHK,
IIPEICTaBUTENb, PEMOHTHAs OpraHu3alys) HE HMEET CBOEro MeCTa HaxOoXIEeHMs (Mecra
KHUTEIHCTBA) MO0 (PUIMATIOB MM MPEACTABUTEIBCTB, HHBIX 000COOJICHHBIX MOJPa3/IeIeHUi B
HACEJICHHOM IIYHKTE, SBJISIOLNIEMCS MECTOM >KHTEIbCTBA MOTPEOMTENs, JIOCTaBKa W BO3BpaT
YKa3aHHbIX TOBapOB MOTYT OCYIIECTBIATbCA norpedurenem. [lpu 3Tom  mponasent
(M3roTOBUTENb, MOCTABLIUK, IPEACTABUTENb) O00s3aH BO3MECTUTh IOTPEOUTENIO PacXojibl,
CBSI3aHHBIE C JOCTaBKOW U BO3BPAaTOM yKa3aHHBIX TOBApOB.

14. Tlpu mepemade moTpeOUTEIIEM TOBapa NPOAABIY (M3TOTOBUTEINO, I10CTaBIIUKY,
MIPEJICTABUTEINIO) B CBSA3M C peaju3alueil mpasa, MpelycCMOTPEHHOro noAnyHkroM 1.1 mynkra 1
HACTOSIILIEN CTaThbU, a TaKXe JJIs MPOBEICHUS MPOBEPKM KauyecTBa TOBapa JMOO 3KCIEPTU3bI
TOBapa COCTaBIIIETCS aKT Ieperayd ToBapa Mo (¢GopMe, YCTaHOBICHHOM MMHHCTEPCTBOM
AHTUMOHOTIOJILHOTO PEryaupoBaHust U Toprosiu Pecniyonuku benapycs.

15. B ciiyyae HesiBKM HOTpeOUTENsl 32 TOBAapOM IOCJE NMPOBEACHUS NMPOBEPKU KauecTBa
TOBapa, PKCHEPTU3blI TOBapa MM 0E3BO3ME3IHOTO YCTPAaHEHHUS! HEOCTATKOB TOBapa IMpOJaBeLl
(M3roTOBUTENb, MOCTABIIUK, MIPEJACTAaBUTENb, PEMOHTHASI OPraHU3allMsl) BIpPaBe, B MUCbMEHHOMN
¢dbopmMe mpeaynpeauB MOTPEeOUTENs, 10 UCTEUEHUH JABYX MECSIIEB CO JHS HalpaBiIeHHs] TaKoTro
MIPeyNpPeXIEHUS B3bICKATh C MOTPEOUTENS YOBITKH, IIOHECEHHBIE B CBSA3U C XpaHEHHEM TOBapa,
3a UCKIIIOYEHHUEM ClTy4asi, €Clii IOTpeOUuTe b He MOT 3a0paTh TOBAp MO YBAXKUTEIbHOU MPUUNHE.

Cratbi 21. Cpoku npeabsiBjieHHs NOTpeduTeIeM TpeOOBAHMI B OTHOLLIEHUH
HEJ0CTAaTKOB TOBapa

1. [ToTpeOuTens BOpaBe NMPEAbSIBUTH MPEIyCMOTPEHHBIE cTaTheil 20 HacTosmero 3aKoHa
TpeOoBaHUsA  MpojaBlly  (M3TOTOBUTENIO, MOCTABIIMKY, IPEACTABUTENI0, PEMOHTHOI
OpraHu3aliy) B OTHOILIEHUU HEJOCTAaTKOB TOBapa B TE€UEHHE TapaHTUWHOTO CpOKa WM CpoKa
roJIHOCTU ToBapa. Eciyu rapaHTUiHBIN CPOK YCTaHOBJIEH MPOJABIIOM B COOTBETCTBUH C YACThIO
BTOpOM TyHKTa 5 cTtaThu 13 HacTosmero 3akoHa, TpeOOBaHUS B OTHOIICHUHM HEIOCTATKOB
TOBapa, OOHApY)KCHHbIX B TEUYEHHE YKA3aHHOTO TapaHTUHHOTO CpOKa, MPEAbABISIOTCS
noTpeduTeeM IpoAaBILy.

B oTHOmIeHMM TOBAapOB, Ha KOTOpBIE TapaHTUIHBIE CPOKH WM CPOKUM TOIAHOCTH HE
YCTaHOBJIEHBI JIMOO TapaHTHIHBIE CPOKH KOTOPBIX COCTAaBJISIOT MEHEEe JIByX JIeT, MOTpeOuTesh
BIIpaBE€ TMPEABABUTh YKa3aHHbIEe TpeOOBaHUS MPOJABUy (M3TOTOBHUTENIO, MOCTABILUKY,
MIPEJICTAaBUTEINIO), €CIIM HEJIOCTaTKH OOHApY>KEHbI B TEUEHHE JBYX JIET CO JHS Iepeadd TaKhx
TOBApOB MPOJIABLIOM MOTPEOUTEINIO, a B OTHOIICHUH HEBUKMUMOIO UMYIIECTBA — B TEUEHUE TPEX
JeT CcO JOHSA €ero mepefadyd NpoAaBIOM MOTpeduTento, ecau Ooljiee ATUTENbHBIE CPOKH HE
YCTAHOBJICHBl 3aKOHOAATEIbCTBOM, TEXHMUYECKMMHU periaMeHTamMu TaMO>KeHHOTO CO03a,
TEXHUYECKUMU perjameHTamMmu EBpa3uiickoro 3KOHOMHUYECKOTO COr03a U (UITH) JOTOBOPOM.

2. lapanTuiiHblil CPOK TOBapa MCYHUCIAETCS C MOMEHTa Iepeladyd ToBapa IMPOJaBLOM
MOTPEeOUTEN0, €CM MHOE HE MPEAYCMOTPEHO MyHKTaMu 3 U 4 HacToAmeill CTaTbh, WHBIM
3aKOHOJATEITLCTBOM, TEXHUYECKUMHU pErjaMeHTaMu TaMOXXEHHOTO COI03a, TEXHUYECKUMU
pernameHTamMu EBpa3uiicKoro 3KOHOMHYECKOTO CO03a WK JOroBopoM. Ecian MOMEHT nepenaun
TOBapa yCTaHOBUTb HEBO3MOKHO, 3TOT CPOK UCUUCIISIETCS CO JHS M3rOTOBJIEHUS TOBapa. Eciu B
JiaTe U3rOTOBJIEHUS TOBapa yKa3aHbl TOJIBKO MECSI] U I'OJl MU IOJl U3TOTOBJIEHUS TOBApa, JTHEM
€r0 U3rOTOBJICHUS CYUTAETCS COOTBETCTBEHHO MOCIEAHUN IEHb MECSIa UK Fo/1a.

3. Jlns ce30HHBIX TOBAapOB (OAEXKIbI, MEXOBBIX HM3JENUI W Jp.) TapaHTUHHbBIE CPOKU
UCYMCIISAIOTCS ¢ MOMEHTAa HACTYIUIEHUSI COOTBETCTBYIOIIETO CE30HA: C 1 ampens — A1 TOBapoB
BECEHHE-JIETHET0 aCCOPTUMEHTAa U ¢ | OKTSIOps — A1 TOBApOB OCEHHE-3MMHET0 acCOPTUMEHTA.
Jlnst 00yBM CE30HHOTO HA3HAYEHUS TapaHTUIHBIE CPOKU HOCKM MCUUCIAIOTCS: Ul 3UMHEH — C
15 HOs10ps1, BeceHHeH 1 OCeHHEl — cOOTBETCTBEHHO ¢ | mapTa u 15 cenTsa6ps, neTHelt — ¢ 1 mas.
[IpaBuna ncuncieHus rapaHTUIHBIX CPOKOB JIJIs1 CE30HHBIX TOBapOB, UMEIOIINX NHYIO CE30HHYIO
KJIacCU(UKAIMIO, YCTAHABIMBAIOTCA 3aKOHOJATENLCTBOM. TeueHue TrapaHTHMHHOTO CpoKa
IIPEPBIBAETCSI C HACTYIUIEHMEM Jpyroro ce3oHa. Eciay B CE30HHOM TOBape B XOJE €ro



HCIO0JIb30BaHUsl OOHApY)KEHbl HENOCTaTKM JI0 HACTYIUIEHHsS COOTBETCTBYIOIIETO CE30HA,
rapaHTUNHBIA CPOK MCUUCISETCA CO JHS Haydaja MCIO0JIb30BAHUS TAKOTO TOBapa, 3asBICHHOIO
noTpeduTenem.

4. Ecim ToBap HYyXIaeTcs B CIEIHUAJIbHONH yCTAaHOBKE (MOAKIIOYEHWH) HIH COOpKe,
TapaHTUHHBIA CPOK HMCYHCISETCS CO JHS €ro YCTaHOBKM (NMOAKIIOueHHs) uiau cOopku. Ecim
MOTPEOUTEINh JIMIIEH BO3MOXXHOCTH MCIOJB30BaTh TOBAP MO OOCTOSATEIHCTBAM, 3aBUCSIIUM OT
npojaaBna (KOraa TOBap HYXKJAETCS B CHEIUAIBHOM YCTaHOBKE (TIOJKIIOUEHHM) WM COOpKE,
KOTOpble 00s3aHbl OCYLIECTBUTH IPOJABELl WJIM YHNOJHOMOYEHHass UM B COOTBETCTBHM C
JIOTOBOPOM ~OpraHu3auus (MHAWBUAYAJIbHBIM NpeANpUHUMATENb), JIMOO B HEM HMEIOTCA
HEJOCTaTKH, JU00 OH HE MOXET HCIOJIb30BaThCsl MOTPEOUTENEM [0 HHBIM I[PUYHHAM),
rapaHTUHHBIA CPOK HE HUCUMCIAETCSA O YCTpaHEHUsS MPOJAaBIOM TakKUX OOCTOSTENsCTB. Eciu
JIeHb JOCTaBKH, YCTAaHOBKHM (TIOJKIIOYEHMS) WM COOpKM TOBapa, YCTPAHEHUs 3aBUCAILIUX OT
MpoJIaBLia OOCTOSITENBCTB, BCIEICTBUE KOTOPBIX MOTPEOUTEND HE MOYKET UCII0JIb30BATh TOBAP IO
Ha3HAYEHUIO, ONIPEIEIUTh HEBO3MOXKHO, 3TOT CPOK UCUUCIISIETCS CO JIHS 3aKJIFOUEHHS 1I0T0BOPA.

5. lapanTuiiHble CPOKM MOIYT YCTaHaBIMBATbCS Ha KOMIUIEKTYIOLIUE W3ACTUS U
COCTaBHbIE YaCTH OCHOBHOTO W3Jenusl. ['apaHTHiHbIE CPOKM Ha KOMIUJIEKTYIOUIUE H3JENUs U
COCTaBHbIE YAaCTH OCHOBHOTO M3JENHUS MCUUCISIOTCS B TOM K€ IMOPSJIKE, YTO U TapaHTHHHBIN
CPOK Ha OCHOBHO€ U3JIEJHE.

Ecnu uHOe He mpemycMOTpPEHO OOrOBOPOM, IapaHTUHHBIE CPOKH Ha KOMIUIEKTYIOIEE
U3JIeMe U COCTaBHYIO YaCTh OCHOBHOTO M3JIENUA (32 UCKIIIOUEHHUEM KOMIUIEKTYIOLIEro U3enus
U COCTaBHOM YacTH OCHOBHOIO HW3JENHS, MOJIEKAIIUX IMEPUOTUYECKON 3aMEHE) CUMUTAIOTCS
YCTaHOBJIEHHBIMU TOM >K€ MPOJIOJDKUTEILHOCTH, YTO W TapaHTUHHBIA CPOK Ha OCHOBHOE
u3zenme.

B cnydae, korja Ha KOMIUIEKTYIOIIEE U3ETUE, COCTAaBHYIO YacTh OCHOBHOTO M3AENus (3a
UCKITIOYEHHEM KOMIUIEKTYIOLIETO M3AENUs U COCTAaBHOM YacTH OCHOBHOTO — M3JEINus,
MOJIeKAIUX MEPUOINYECKON 3aMeHe) B JOTOBOPE YCTAaHOBJICHBI TapaHTHITHBIE CPOKH MEHbBILIEH
MPOJIOJDKUTENILHOCTH, Y€M Ha OCHOBHOE WU3JeNue, NOoTpeduTenab BIpaBe MPeIbsIBUTh
TpeOOBaHHUs, CBSI3aHHBIE C HEJAOCTAaTKAMU KOMIUIEKTYIOIIETO0 W3JeIHs, COCTaBHOW 4YacTu
OCHOBHOTO H3JeNHsl, IpU HX OOHAPY)KEHUU B TEUEHUE TapaHTUHHOTO CpPOKa Ha OCHOBHOE
U3JIeNKe, eCIM NHOE HE IPEyCMOTPEHO JOTOBOPOM.

Ecnu Ha xoMmiekTyroliee U3jeiane, COCTaBHYIO YaCTh OCHOBHOTO H3JIENHSI YCTAHOBIICHBI
rapaHTUiHbIE CPOKU OOJbIICH MPOJODKUTEIBHOCTH, YeM TapaHTUWHBIM CPOK Ha OCHOBHOE
u3zenue, MoTpeOUTeNns BIIpaBe MPEAbSIBUTH TPEOOBAaHUS, CBA3AHHBIE C HEJOCTATKaMU TOBapa,
€CJIM HEJOCTAaTKU KOMIUICKTYIOIIEr0 U3JENUs, COCTaBHOM YacTH OCHOBHOTO M3JEIHS
oOHapy)XeHbI B TEUCHHE TapaHTUIHBIX CPOKOB Ha HUX, HE3aBUCUMO OT UCTEUEHHSI TapaHTUHHOTO
CpOKa Ha OCHOBHOE U3JICIHE.

6. B cnyyae oOHapy)keHUs MPOU3BOIACTBEHHBIX, PELIEITYPHBIX M HHBIX HEJOCTATKOB, HE
CBS3aHHBIX C HM3HOCOM, CTapeHHWeM U JpYrMMH (GU3MYECKUMHU IMpoleccaMu B TOBape, IO
WCTEUYECHUU JBYX JIET CO JHA Iepeladd ToBapa MpPOJABIOM IMOTPEOUTENIO, a B OTHOIICHUU
HEJBM)XKMMOTO HMMYIIECTBA — TPeX JIET CO JHs €ro mepeiayd MpoAaBIOM MOTPEOHUTENIO, €Clu
Oonee MTENIbHBIE CPOKM HE YCTAaHOBJEHBI 3aKOHOJATENBCTBOM M (WJIM) JOTOBOPOM,
OTPEOUTENb BIIPABE MPEIbSIBUT U3TOTOBUTEIIO TPEOOBAHMS, TPETyCMOTPEHHbIE MOAYHKTaMHU
1.1, 1.3 u 1.4 nyHkra 1 u yacTbro BTOpOM INyHKTa 5 craThu 20 HacTOAIIEr0 3aKOHA, €CIU
JOKaXeT, YTO HEIOCTATKU BO3HHUKIM JIO Tepeladyd ToBapa MOTPEOMTENI0 WIM MO NpHYUHAM,
BO3ZHUKIIMM JI0 3TOTO MOMEHTa. YKa3aHHbIe TpeOOBaHUS MOTYT OBITh IMpPEIbSBIEHBI, €CIIU
HE/IOCTAaTKU B TOBape 0OHapy>KEHbI B MpeJieax yCTaHOBICHHOTO Ha TOBAp CPOKa CIy:KObI UM B
TE4EHHUEe JECATH JIET CO JIHA Nepeaayy MOTPpeOUTEeNI0 TOBApa, €ClIi CPOK CIIYKObl HE YCTaHOBJIEH.
B cnydyae skoHOMHYECKON HECOCTOATENBHOCTH (OaHKPOTCTBA) U3TOTOBUTEIS, TPHOCTAHOBJICHHUS
WIN TPEKPaLIeHNUs €ro JesATeNbHOCTH, OTCYTCTBUS Y MOTPEOUTEINs TOCTOBEPHBIX CBEIEHUH 00
U3rOTOBHTENE JIMOO B Cllyyae MecTa HaxOoXJAEHUS (MecTa JKUTENIbCTBA) HM3TOTOBUTENS 3a
npenenamu  Pecnyonmuku  Benmapych  moTpeOuTens  BmpaBe  NpeabsBUTH  TpeOOBaHMSA,
npeaycMoTpenHsie noanynkramu 1.1, 1.3 u 1.4 nynkra 1 crateu 20 HacTosiiero 3akoHa, Takxke



IIOCTABILUKY, MPEACTABUTENIO B IIpe/eiaxX YCTAaHOBJIEHHOTO Ha TOBAp CpPOKa CIyKObl WIM B
TEUEHHE JICCATH JIET CO JTHS Nepeaadn MOTPEOUTEIN0 ToBapa, €CIl CPOK CIYKObI HE YCTAHOBJICH.
[Ipy HEBHINOJIHEHUH MOCTABIIMKOM, MPEACTAaBUTEIEM YyKa3aHHBIX TpeOOBAaHUN MOTPeOUTENH
BIIpaBE€ BO3BpPaTUTh TOBAp HEHAJUIEkKAIIET0 KAayecTBAa COOTBETCTBEHHO IIOCTABILIHUKY,
NPEICTaBUTENI0O W TOTpeOOBaTh BO3BpaTa YIUIAYEHHOM 3a TOBap JCHEXKHOH CyMMBI B
COOTBETCTBUU C IYHKTOM 4 cTarthu 27 Hactosmero 3akona. [loTpeOuTenb BIpaBe BO3BPATHTH
Takoi ToBap 6€3 MOTPEeOUTENBCKON YITAaKOBKH.

7. CpoK TOJHOCTH TOBapa MCYMCISAETCS ¢ MOMEHTa U3roToBJeHUs ToBapa. Cpok Ciry:kObl
TOBapa MCYMCISAETCS C MOMEHTa Iepeadyn ToBapa MOTPEOUTEIN0, €CIM MHOE HE YCTaHOBJIEHO
3aKOHOJATEIbCTBOM, TEXHUYECKMMHU pErjiaMeHTaMu TaMOXXEHHOro CO0I03a, TEXHUYECKUMU
pernameHTamMu EBpa3uiickoro 3KOHOMHYECKOrO coro3a. Ecium MOMEHT mepefaud ToBapa
YCTaHOBUTH HEBO3MOKHO, CPOK CIIy>KOBI TOBapa MCUUCISETCSI C MOMEHTa U3rOTOBJIEHHUS TOBapa.

Cratbi 22. be3B03Me31HOe ycTpaHeHHe HEJOCTATKOB TOBapa NMpoAaBLOM
(M3roToBHTEJIEM, IOCTABIIMKOM, NPeACTaABUTEIeM, PEMOHTHOMI
opraHusanueit)

1. OOHapyxeHHbIE HEJIOCTaTKU TOBapa JOJDKHBI OBITh  YCTpaHEHbl  IPOJABLOM
(M3roToBUTENIEM, MTOCTABITUKOM, MPEACTABUTEIEM, PEMOHTHON OpraHu3annei) 0e3B03MEe3THO 1
He3aMeUINTeNbHO. B ciydae, ecinM ycTpaHUTh HENOCTaTKM TOBapa HE3aMeUIMTENIhHO He
MIPEJICTaBISIeTCS] BO3MOYKHBIM, MaKCHUMAaJbHBIM CPOK MX YCTpAaHEHHS HE MOXKET IPEBbIIIATh
YeThIpHAIUATH JHEeH co JHSA MpeabsBlIeHUs mnoTpeduteneM TpeOoBaHUS 00 yCTpaHEHHH
HeZ0CTaTKOB ToBapa. I1o mucbMEHHOMY COTJIAIIEHUIO € MOTPEOUTENEM 3TOT CPOK MOMKET OBITh
yBEJIMYEH, HO He OoJjiee 4YeM A0 TPUALATH JHEH.

PemoHTHas opraHuM3zanus MNpu MOJY4YEHHUHM TOBapa OT MpojaBla (M3rOTOBUTEN,
MIOCTAaBIIMKA, MPEJICTABUTENS) JUIl YCTPaHEHUS HEJOCTaTKOB ToBapa o0O0s3aHa YCTPAHUTh
HEIOCTATKU C YY€TOM CPOKOB, IIPEIYCMOTPEHHBIX YaCThIO NIEPBOM HACTOSIIIETO MTyHKTA.

2.B ciygae 0€3BO3ME3HOTO YCTpaHEHHUS HEJOCTAaTKOB B TOBAape JUIMTEIBHOTO
[I0JIb30BaHMsI NMOTPEOUTENb BIpaBE NPEAbSBUTh U3TOTOBUTENIO WM MPOJAABLy TpeOOBaHHE O
IIPEJOCTaBIEHUHU NOTPEOUTENIO HA NEPHOJ PEMOHTA 0€3BO3ME3/JHO BO BPEMEHHOE I0JIb30BaHUE
aHAJIOTUYHOTO TOBapa. M3roToBuTeNs MM IpOjAaBel] 00s3aHbl YIOBJIETBOPUTH TpeOOBaHUE
NOTpeOUTENIsE B TPEXJAHEBHBIH CPOK CO JHS €ro MPEeXbsBICHUS, a TAKKE 00eCIeUnuTh AOCTaBKY
NOTPEOUTEITIO0 TAKOTO TOBapa 3a cBoil cueT. [lopsAnok npeaocTaBieHusl TaKUX TOBApOB, a TAKKe
IIepeYeHb TOBAapOB JUIMTEIBHOTO II0JIb30BaHMs, HAa KOTOpPblE YyKa3aHHOE TpeOOBaHUE He
pacripocTpansercs, ycranasauBatorcs [IpaBurenscrBom Pecriyonuku benapycs.

TpeboBanus HacTOSIEro IMyHKTa HE PAcHpOCTPAHSIOTCS Ha CilydaH, KOTJa MPOJaBLOM
(u3rotoBuTeNEM) SBISAETCA (PU3UYECKOE JIMLO, OCYLIECTBISAIOIIEE pealu3aluilo TOBapoOB B
paMKax pEeMECICHHON NesITEeIbHOCTH WM PEeaM3alldi0 TOBApOB Ha phIHKE (MPOU3BOASIIEE
TOBAapHI).

3. B ciiyuae 6e3B03Me3/JHOrO YCTpaHEHUsI HEIOCTAaTKOB TOBapa rapaHTUHHBIN CPOK HA HETO
IIPOJJIEBAETCA Ha MEPUOJI, B TEUEHHUE KOTOPOIrO TOBAp HE HCIOJIb30BalCA. YKa3aHHBIA MEepHOJ
HCUHUCIIAETCS CO JHs MpeabsBICHUS NOTpeduTeneM TpeOoBaHUs 0 0€3BO3ME3HOM YCTPaHEHUU
HE/IOCTaTKOB TOBapa /0 JHsS BbIJAYM €ro MO0 OKOHYAHWU PEMOHTa, a €Clii MOTpeduTeNnb 3a
BbIIayell ToBapa CBOEBPEMEHHO HE SIBUJICS, — JI0 JIHs YBEJOMJICHUS OTpeOuTess 00 OKOHUYaAHUU
pEMOHTA.

4. Ilpu 0Ge3BO3ME3AHOM YCTPAaHEHHWH HEIOCTaTKOB TOBapa IOCPEACTBOM 3aMEHBI
KOMIUJIEKTYIOIIETO M3AENUS WIM COCTaBHOW 4YacTH OCHOBHOIO U3JENHs, HAa KOTOpBIE
YCTaHOBJICHBI TAPaHTUIHBIE CPOKHU, HA HOBBIE KOMIUIEKTYIOLIEE U3/IEINE WU COCTABHYIO YacTb
OCHOBHOTO M3/IEJINMS YCTAHABIIMBAIOTCS TAPAHTUIHbBIE CPOKU TOM K€ MPOAOJIKUTENBHOCTH, YTO U
Ha 3aMEHEHHbIE, KOTOpPbIE HCUHUCISIOTCS CO JHS BBIJAYM MOTPEOMUTENIO 3TOro ToBapa IO
OKOHUYAHUH PEMOHTA.

5. IIpu 0e3BO3ME3THOM YCTpaHEHUH HEIOCTAaTKOB TOBapa PEMOHTHOM OpraHu3aluen
3aIOJIHACTCS TapaHTUIHBIN TaJIOH, MepeJaHHbIl TOTPEOUTEN0 OJTHOBPEMEHHO C TOBAapOM IpH



€ro MpuOOpEeTeHHH, a B CIydae ero OTCYTCTBHS O(OPMIISIETCS HOKYMEHT, MOITBEPKIArOIINi
0€3B0O3ME3/IHOE YCTPAaHEHHE HEIOCTATKOB TOBapa, B IOpsAAKE U MO (OpMe, YCTAaHOBJIEHHBIM
MUHHCTEPCTBOM aHTUMOHOIOJIBHOTO PeryInpoBanus u Toprosiu PecryOnuku benapyce.

Cratbs 23. 3ameHna ToBapa HeHa/UIeKallero KauecTBa

1. B caydae oOHapyKeHHS TOTpeOHTEIEM HEJOCTATKOB TOBapa M MPEIbSIBICHUSI
TpeOOBaHMSA O 3aMEHE TaKOTO TOBapa MpOoJaBel] (M3TOTOBUTENb, IMOCTABIINK, MPEICTABUTEND)
00si3aH 3aMEHHWTh TaKOW TOBAap HE3aMEUIUTENFHO, a TPH HEOOXOIMMOCTH JOTIOJIHUTEIHLHOU
IIPOBEPKM  KadyecTBa TaKOro TOBapa MpoJaBLUOM  (M3rOTOBUTENEM,  IOCTABIIUKOM,
MIPE/ICTABUTENIEM) — 3aMEHUTh €ro B TEYEHHME YETbIPHAAUATH JHEW CO JHSA MNpeAbSBICHUS
YKa3aHHOTO TpeOOBaHMsL.

I[Ipu otcyrctBuM y mpojaBla (M3rOTOBUTENS, IOCTaBIIMKA, TMPEJCTaBUTENS)
HE0OXO0IMMOT0 Uil 3aMEHbI TOBapa Ha JEHb MPEIbsIBICHUS MOTpeOUTEeNeM TpeOOBaHUS O €ro
3aMeHe MpoJasel] (M3rOTOBUTENb, IOCTABIIMK, IPEICTABUTEIND) JOJDKEH 3aMEHUTh TaKOl TOBap B
TEYeHHE Mecslla cOo JHS TPEeAbsBIEHUS YKa3aHHOro TpeOoBaHusA. B cioydae OTCyTCTBHS Y
MpoJiaBLia (M3rOTOBUTENS, MOCTABIIMKA, IPEICTABUTENS) TOBapa JaHHOW MoJen (MapKu, THUIIA,
apTUKYJa U Ap.) N0 HE 3aBUCSIINUM OT HEro MPUYMHAM B TE€UEHHUE MeCsSa CO JAHS NMPEIbsIBICHUS
TpeOoBaHUs MOTpeOuTeNeM IMpojaBel] (M3roTOBUTENb, IMOCTABIIUK, IMPEACTaBUTENh) O05S3aH
MPEeIOCTaBUTh €My aHAJOTMYHBIM TOBap Jpyrod Mojaenu (MapKku, THMA, apTHKyla U JIp.) C
corjacusi oTpeOuTes.

2. [lotpeOutens BrpaBe MPEeNbsIBUTh MPOJABIy WJIH HW3TOTOBUTENIO TpeOOBaHWE O
MIPEeIOCTABJIICHUH MOTPEOUTENIO Ha MEpPHOJ] 3aMeHbl 0€3BO3ME3HO BO BPEMEHHOE MOJIb30BaHUE
aHaJOrM4HOro ToBapa. llponaBer] MM W3rOTOBUTENb O0s3aHBI YHOBJIETBOPUTH TpeOOBaHUE
NOTPEOUTENsE B TPEXIAHEBHBIH CPOK CO JHS €ro NMPEXbsBICHUS, a TAKKe 00eCHeUnTh AOCTaBKY
MOTPEOUTEITIO TAKOTO TOBApa 3a CBOM CUET.

Ilopsinok mpemocTaBiieHHs TakUX TOBApOB, a TaKXKe IEpedYeHb TOBApOB JUIMTEIBHOTO
[I0JIb30BaHMsI, Ha KOTOpBIE YKa3aHHOE TpeOOBaHHE HE PAaCHpPOCTPAHSETCS, YCTaHABJIMBAIOTCS
[IpaBurenscTBOoM PecryOiuku benapyce.

TpeGoBanus HacTOSIILIEro IMyHKTa HE PAcHpOCTPAHSAIOTCS Ha Cilydad, KOTJa MPOJaBLOM
(u3roroBuTENEM) SBISETCA (PU3UUECKOE JIMLO, OCYIIECTBIAIOIIEE PpEaJN3alUi0 TOBApOB B
paMKax pEeMECICHHON NesITeIbHOCTH WIM peaM3alii0 TOBAapOB Ha pbIHKE (IIPOU3BOsIIEE
TOBAapHI).

3. ToBap HeHauIeXkalllero KauecTBa JI0JDKEH ObITh 3aMEHEH Ha HOBBIH, TO €CTh Ha TOBAap,
He OBIBIIHI B yITOTPEOJIECHUN.

4. Ilpu 3aMeHe ToBapa rapaHTHHHBIM CPOK MCUUCIAETCS 3aHOBO CO JIHS Iepellaud ToBapa
MOTPEOUTEITIO.

Cratbs 24. [IpaBa norpe0uTeJisi NpU HAPYUIEHHH NMPOAABIOM CPOKOB Iepeaavn
NpeIBapUTEIbHO OILIAY€eHHOT0 TOBapa

1. JloroBop, npeaycMaTpUBaOLINil 0043aHHOCTb MOTPEOUTENSI IPEABAPUTENBHO OIIATUTh
TOBap, I0JKEH COJepKaTh YCIOBUE O CPOKE MepeJaud ToBapa NOTPEOUTENIO.

2.B cnydae, ecnum mpojaBel, MOJYYMBIIMH CyMMY IpeIBapUTENbHON OIJIaThl, HE
UCTIOJHSET 0053aHHOCTH T10 Nepeiaue TOBapa MOTPeOUTENIO B YCTAHOBJIEHHBIM T0TOBOPOM CPOK,
OTPeOUTENb M0 CBOEMY BBIOOPY BIIpaBe MOTPEOOBATh:

2.1. nepegayy OIIAYEHHOTO TOBAapa B YCTAaHOBJICHHBIN UM HOBBIH CPOK;

2.2. BO3BpaTa CyMMBbI IIpeABapUTEIbHON OILIATHI 32 TOBAP, HE MepelaHHbIi POJaBIIOM.

3. [lorpebutens Takke BOpaBe MOTPeOOBAaTH IOJHOTO  BO3MEIIEHHUS  YOBITKOB,
IIPUYMHEHHBIX €My BCIIEJICTBUE HApYLIEHMs] YCTAHOBJIEHHOTO JOTOBOPOM CpOKa Iepefauu
IIPEIBAPUTENIBHO OIJIAYEHHOIO TOBapa.

4. B ciyyae HapylIeHUs YCTAaHOBJIEHHOTO JOTOBOPOM CpOKa Iepeiadyd MpeaBapUTesIbHO
OIJJAYEHHOTO TOBapa MpojaBel] O00s3aH BHIIUIATUTH TMOTPEOUTENIO MPOLEHTH HAa CYMMY



NpeBapUTENIbHONW OIUIaThl B pa3Mepe CTaBku peduHaHcupoBanusi HarmumonanpHOro OaHKa
Pecniybnuku benapyce, ycTaHOBICHHOH Ha JIeHb BBIIUIATHI MPOLIEHTOB JHOO HA JEHb BHIHECEHUS
CyaeOHOTO peIIeHHUs, €clii TpeOOBaHME O BBILIATE MPOLEHTOB HE OBUIO yIOBIETBOPEHO
J0OPOBOJIBHO.

[IporieHThI BBIIUIAYMBAIOTCA CO JHS, KOTJa MO JIOTOBOPY Iepeaada ToBapa MOTPEOUTEINIO
JOoJbKHA OblTa OBITH OCYIIECTBIICHA, JO IHS Tepefayd ToBapa MOTPEOMTENI0 WM 10 JHS
BO3BpaTa MOTPEOUTENIO CyMMBI IPEABAPUTEIHHON OIUIATHI, €CIIH JAOTOBOPOM JIJIsl HAYHUCIICHUS
IIPOLIEHTOB HE YCTaHOBJIEH 00Jiee KOPOTKUM CPOK.

5. TpeOoBanust MoTpeOUTENST O BO3BpAaTE€ CYMMBI IPEABAPUTEIILHOM OIUIATHI U IMOJHOM
BO3MEILEHUHN YOBITKOB IOJUIEKAT yJOBJIETBOPEHUIO NMPOJABLIOM HE3aMeIMTENbHO. B ciyuae,
€ClIi  yJIOBJETBOPUTH TPEOOBAaHUS MOTPEOUTENs] HE3AMEMJIUTENIIBHO HE IPEACTaBISAETCS
BO3MOXHBIM, MAKCUMaJIbHBIM CPOK Ui yJOBJIETBOPEHHS! TpeOOBaHUI MOTPEOUTENS HE MOKET
MIPEBBILIATH CEMU JHEH CO JHS MPeIbsABICHUS COOTBETCTBYIOIIETO TPEOOBAHNUS.

Pacuersl ¢ nmoTpebureneM Tpu  BO3BpaTe€ CYMMBbI IPEIBAPUTEIBHOM  OIUIATHI
OCYILIECTBIISIIOTCSL B TOM ke Qopme, B KOTOPOH NMPOU3BOAMIACH MIPEIBAPUTENbHAS OIlIaTa, €CJIU
MHOE HE IPEYCMOTPEHO COTJIAIIEHUEM CTOPOH.

[Ipun BO3BpaTe MOTPEOUTENIO CYyMMbl NPEABAPUTENBHON OIUIaThl IPOJABEI] HE BIIpaBe
TpeboBaTh OT MOTPEOUTENS TMPEABABICHUS JOKYMEHTA, YIOCTOBEPSIONIErO JUYHOCTh, 3a
UCKJTIOYEHHEM Cllydasi, €CIM IpU 3aKI0YEHHH JI0TOBOpPA MCIOJIb30BAIMCH JIaHHBIE JTOKYMEHTA,
YIOCTOBEPSIOIIETO JUYHOCTh TOTPEOUTEIIS.

6. TpeOboBaHusT OTPEOUTENSI, YCTAHOBJICHHBIC IMyHKTaMU 2 W 3 HACTOSIICH CTaThH, HE
IIOJUIEKAT YAOBIETBOPEHUIO, €CIM IPOJAaBel] JOKAXKET, YTO HapyLIEHHE CPOKOB INEeperaydu
MOTPEOUTEN0 MPEABAPUTEIbHO OIUIAYEHHOIO TOBapa MPOM3OILIO IO BUHE MOTPEOUTENs WiIn
BCJICJICTBUE JICHCTBUMA TPETHUX JIUII JTUO0 HEMPEOIOJTUMON CHUJIBI.

Cratbs 25. Cpoku y10BJ/IeTBOPEHUS OT/AeJIbHbIX TPEOOBaHUI MOTPEOUTEIA B CIy4yae
npuodpeTeHUs UM TOBapa HeHa/JJleKallero KauecTsa

1. TpeGoBanust MOTpeOUTENT O COpPa3MEPHOM YMEHBIICHHH IIOKYITHOW II€HBI TOBapa
HEHAJUIeKAIEr0 KauyecTBa, BO3MEUICHHM pAcXOJOB Ha YCTPaHEHUE HEJIOCTaTKOB TOBapa
MOTPEOUTENIEM WM TPETHUM JIMIIOM, PACTOPKEHHUU JIOTOBOPA PO3HUYHOW KYIUIH-TIPOJAXKH H
(ui) BO3BpaTe YIUIAYEHHOW 3a TOBAp HEHAJICIKAINEr0 KadyecTBa JCHEKHOW CYMMBI TOJUICKAT
YIOBIICTBOPEHHIO PO/IaBIIOM (M3rOTOBUTEIEM, MOCTaBIIHKOM, MIPEJICTABUTEIIEM )
He3aMeUTMTENbHO. B citydae, eciii yoBIETBOPUTh TpeOOBaHUS MOTPEOUTENST HE3aMEITUTEIHLHO
HE TMPEJCTABISETCS BO3MOXHBIM, MaKCHMAaJbHBIH CPOK JJIsl yIOBIICTBOPEHUs TpPeOOBaHHI
MOTPEOUTEINISI HE MOXKET NPEBBINIATh CEMHU JHEH CO JHSA MPEIbSIBICHUS COOTBETCTBYIOIEIO
TpeOOBaHMs, a TPU HEOOXOIUMOCTH MPOBEICHHUS IKCIICPTH3bI — YUETHIPHA/IIIATH JTHEH.

2. TpeGoBaHus MOTPEOUTENSI O BO3MEIICHUHM YOBITKOB, NMPUYMHEHHBIX €My B CBSI3U C
HEJIOCTaTKaMu TOBapa M (WJIM) PACTOPXKEHUEM JIOTOBOpA PO3HUYHOW KYILTH-TIPOJAXKH JIHOO
BO3BpaTOM TOBapa HEHAJICHKAIIETO KauyecTBa MPOJABIly (M3rOTOBHUTENIO, ITOCTABIIHKY,
MPEJCTaBUTEII0), TOJUICKAT YAOBICTBOPEHUIO MPOAABIIOM (M3TOTOBUTEIEM, ITOCTABIIMKOM,
MPEJICTAaBUTENIEM) He3aMeIIUTeNbHO 00, €ClU YIOBJIETBOPUTH TpeOOBaHUS MOTpeOUTENs
HE3aMe/UINTETIbHO HE TMPEACTaBIsETCS BO3MOXHBIM, — B TEUEHHE CEMU JHEH co JHA
MOATBEPKICHUS TOTPEOUTENEM pa3zMepa YOBITKOB.

Cratbst 26. OTBeTCTBEHHOCTH NPOAABIA (M3rOTOBUTEIS, MOCTABUINKA,
NPeJICTABUTEJISI, PEMOHTHOW OPraHU3al|M) 32 MPOCPOUYKY BHINOJTHEHHUS
TPeOOBaHUIl MOTPeONTEJIsI B CIy4ae IPHOOPETEeHUs1 MM TOBapa
HeHAJ/IJIeKallero Kauecrpa

1. 3a HapymeHue CpOKOB, NPEAYCMOTPEHHBIX MYHKTOM | M 4acThi0 NEepBOW MyHKTa 2
CTaTby 22, MyHKTOM | M 4acThIO NMEPBOI MyHKTa 2 CTaTbM 23, YaCThIO NIEPBOM ITyHKTA 5 CTaTbU
24, crarbell 25 HAcTOSIIETO 3aKOHA, a TAK)KE 3a HEBBINOJIHEHHME (3al€P)KKY BBIIIOJIHEHUS)



TpeOOBaHUs MOTPEOUTENISI O MPEIOCTABICHUN €My Ha NEpUOJI pEMOHTA (3aMEHBI) aHAJTOTUYHOTO
TOBapa IMpoJaBell (M3rOTOBUTENb, IIOCTABIIMK, IPEACTABUTEIb, PEMOHTHAs OPraHMU3aLINs),
JONYCTUBIIMKA TaKW€ HApPYILEHHUs, YIJIAYMBAET HOTPEOMUTENIO0 3a KaXIbld JIEHb IPOCPOUYKU
HEYCTOMKY B pa3Mepe OJIHOTO MPOLIEHTA IIEHbI TOBapa.

Ilena ToBapa ompenensieTcs MCXOJs M3 LIEHBI TOBapa TOM ke Mojaenu (Mapku, THUIIA,
apTUKyna ¥ Jp.), CYIIECTBYIOIIEM y mpoJaBla HAa MOMEHT BBIILIAThl IPOJIABLIOM
(M3roTOBUTENIEM, MOCTABILKUKOM, MPEACTAaBUTEIEM, PEMOHTHOM OpraHu3aluel) HEeyCTOMKU WU
Ha JICHb BBIHECEHHs CYIeOHOTO pEHIeHWs, eciu TpeOoBaHME HE OBUIO YIOBIETBOPEHO
n00poBoJIbHO. Eciy Ha IeHp peanu3anuy NOTPeOUTENI0 TOBapa ero 1eHa Obliia BhIIe, YeM IIeHa
TOBapa TOM k€ MOJIeNH (MapKy, TUIA, apTUKYJ1a U JIp.) HA MOMEHT BBIILIAThl HEYCTOMKU WM HA
JIEHb BBIHECEHMsI CYJEOHOIO pELIEHMs, pa3Mep HEYCTOMKU OIpeneisieTcss UCXOAsl U3 ILIEHbI
TOBapa Ha JIEHb €r0 peajln3aliy NOTPEOUTEITIO.

[Ipu otrcyrcTBHM y NpojaBLia TOBapa TOM ke MoJenu (MapKu, TUIA, apTUKYJIa U Jp.) LieHa
TOBapa OIpeAessieTcss B MOpSAKe, YCTAaHOBIEHHOM MUHUCTEPCTBOM aHTHMMOHOMOJIBHOIO
perynupoBaHus u Toprosiu Pecnyonuku benapyce.

2. B ciyyae HeBbIMONHEHUS TpeOOBaHWI MOTPeOUTENsT B CPOKH, HPEIYCMOTPEHHBIC
MYHKTOM | W 4YacThlo mepBOil MyHKTa 2 cTaTbu 22, MyHKTOM | M 4acTbio NEpBOM IMyHKTa 2
cTaThM 23, 4acThIO NEpBON MyHKTa 5 cTaThM 24, cTarbel 25 Hacrosmiero 3akoHa, NOTpEOUTETh
BIIPaBE 10 CBOEMY BBIOOPY NMPEIBSIBUTH HHBIE TPEOOBAHUS, MPETyCMOTPEHHbIE MyHKTaMu 1-3, 5,
6 1 9 crateu 20 HacTosMIIEro 3aKoHa.

Crarps 27. Pacuersl ¢ moTpeduTe/IeM B ciydae NpUoOpeTeHusi UM TOBapa
HEHAUIeKAIero Kauyecrsa

1. Ilpu 3ameHe ToBapa HEHAJUIEKAIIET0 KayecTBa Ha TOBap TOM ke MoJienu (MapKu, THIIA,
apTUKYJNa U Jp.) IepepacyeT [eHbl ToBapa He MPOU3BOUTCS.

2. Ilpu 3aMeHe ToBapa HEHAJJIS)KAIET0 KaueCcTBa Ha aHAJIOTHYHBIA TOBAp APYrod MOAEIH
(Mapku, TuIa, apTUKYJa U JIp.) B CiIy4ae, €ciH [ieHa TOBapa, MOJIeXKAaIllero 3aMeHe, HIDKE 1IEHBI
TOBapa, MpPEIOCTABIEHHOTO B3aMEH, MOTPEOUTENh JOJDKEH JAOIUIATUTh DPa3HUIy B IieHe. B
cllydyae, €CJIM IIeHa TOBapa, MOJUIeKAIIEero 3aMeHe, BBIIIE LIEHBI TOBapa, MPEIO0CTaBICHHOTO
B3aMEH, MOTPEOUTENIO BBIIJIAUMBAETCA pa3HHIA B IieHe. LleHa ToBapa, mojyiexaliero 3aMeHe,
OTpeJeNsieTcss Ha MOMEHT 3aMeHbl, a ecliu TpeOoBaHUE MOTPEOHUTENsT HE YAOBIECTBOPEHO
MPOJIaBLOM (M3rOTOBUTENIEM, MOCTABIIMKOM, MPEACTABUTEIEM), I[€HA 3aMEHSIEMOro ToBapa H
[[EHA TOBapa, MPEIOCTaBIIEMOr0 B3aMEH, OINPEACTSIOTCS Ha MOMEHT BBIHECEHHUS CYyIIOM
pelIeHUs O 3aMeHe TOBapa.

3. B cnyuae mpegbsaBiieHus motpedburereM TpeOOBaHHS O COpPa3MEPHOM YMEHBIICHHH
MOKYITHOM IEeHbl TOBapa B pacyeT MNPUHUMAETCS IIeHAa TOBapa HAa MOMEHT MPEIbSBICHUS
MoTpeOuTeNeM Takoro TpeOoBaHUs, a €CIM OHO JOOPOBOJILHO HE yIOBJIETBOPEHO, — HA MOMEHT
BBIHECEHHSI CY/IOM PELIECHUS O COPA3MEPHOM YMEHBIIIEHUH MOKYITHON [[EHBI.

4. TIpu pacTopeHUH JIOTOBOpa U (WMJIM) BO3BpaTe YIUIAYEHHOU 3a TOBAap HEHAJJIEKAIIETO
KauyecTBa JICHE)KHOW CYMMBbI MOTPEOMTEN0 BO3MEMIAIOTCS YIUIadeHHAs 3a TOBap ACHEXKHas
CyMMa, a TakKe pa3HHIa MEXAy LEHOM ToBapa, YCTAHOBJIEHHOW JOrOBOpPOM, U LEHOM
COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JOOpPOBOJBHHOTO YAOBIETBOpPEHUs TpeOOBaHUS
MoTpeOuTeNs, a ecinu TpeOoBaHHE TOOPOBOIBHO HE YIOBIETBOPEHO, — HA MOMEHT BBIHECEHUS
CYJIOM pEIICHHUS.

Pacyersl ¢ moTpeOuTeneM mpu BO3BpaTe YIJIAYEHHOW 3a TOBAap JIEHEKHOW CYMMBI
OCYILIECTBIISIOTCS B TOHM ke (hopme, B KOTOPOI MPOU3BOIMIACH OIJIaTa TOBapa, €CIM MHOE He
MPEAYCMOTPEHO COTJIAIIEHUEM CTOPOH.

5. B chydae pactopikeHHs JOrOBOpa MOTPEOHTENI0, KOTOPOMY TOBap OBLI MpOJaH B
KpEIuT, BO3BPALIAETCs YIJIaueHHAs 3a TOBap CyMMa B pa3Mepe KpeauTa, MOralnieHHOro KO JHIO
BO3BpaTa TOBapa, a TAK)KE€ BO3MENIAIOTCS IlaTa 3a MPEJOCTABICHUE KPEIUTa U pa3HULA MEXKIY
LIEHOM TOBapa, YCTAHOBJIEHHOM JOTOBOPOM, M ILIEHOW COOTBETCTBYIOLIEIO TOBapa Ha MOMEHT



TO0OPOBOJIBHOTO YJIOBJIETBOPEHHSI €ro TpeOoBaHWs, a eciii TpeOoBaHUE JOOPOBOJIBLHO HE
yJIOBJIETBOPEHO, — HA MOMEHT BBIHECCHHUS CY/IOM PCILICHHSI.

6. [Ipu ocyiecTBICHHH PAacUYeTOB B COOTBETCTBUM C ITYHKTaAMHU 2—5 HACTOSIICH CTaThu U
OTCYTCTBHH Yy MIPOJABIIAa HA MOMEHT JJOOPOBOJIBHOTO YIAOBIETBOPEHUS TPEOOBAHUS MOTPEOUTENS
WJIU BBIHECEHHUSI CYJIOM PEIICHHs TOBapa TOW K€ MOJENH (MapKu, THIA, apTUKYyJa U JIp.) IleHa
TOBapa OMpEIENIeTCS B TMOPAAKE, YCTAHOBICHHOM MUHHCTEPCTBOM aHTUMOHOIIOJILHOTO
peryaupoBanus U Toproeiau Pecriyonuku benapycs.

Cratb4 28. IIpaBo norpeduTesisi Ha 00MeH M BO3BPAT TOBapa Ha/lJjleKalero
KayecTBa

1. IlotpeOutens BIpaBe B TEUEHHE YETHIPHAIUATH JHEH C MOMEHTA IMepelayd emy
HETPO/IOBOJILCTBEHHOTO TOBapa, €CiHM 0ojiee JUIMTENBHBIM CPOK HE OOBSBICH NPOJABIOM, B
MECTEC HpI/IO6p€TeHI/I$I WJIn HWHBIX MECTax, 00BABIIEHHBIX nmpoaaBuoM, BO3BpPAaTUThL TOBAp
HA/IJIKAIIET0 KauyecTBa WJIM OOMEHSATh €ro Ha aHAJIIOTWYHBIA TOBap APYrHX pasMmepa, HopMbl,
rabaputa, (acoHa, PACIBETKH WJIM KOMIUICKTAIlMHM, TPOM3BENs B CiIydae pasHHIBI B IIEHE
HEO0OXOMMBII MepepacyeT ¢ PO aBIIOM.

2. TpeOoBanme rmoTpeOUTENsT 00 oOMeHe uOO BO3BpaTe TOBapa  IOJUICKHUT
YIIOBJIETBOPEHHIO, €CIM TOBap He OBLI B YMOTPEOJNCHHH, COXpaHEHBI €ro TOTPEOHTEThCKHE
CBOWMCTBA M HWMEIOTCS JIOKA3aTeNbCTBA TPUOOPETEHHs €ro y JaHHOTO TpojaBia. B cioydae
oOMeHa 5mbOO Bo3BpaTa TOBapa MOTpeOUTENb 00s3aH BO3BPATUTH TOBApP B MOTPEOUTENHCKOM
YITaKOBKE, €CITM TOBap OBLT MPOJaH B TAKOH YITaKOBKE.

3. [lepevens HEMpPOIOBOIHCTBEHHBIX TOBAPOB HAIEKAIIETO KAuyecTBa, HE TOJUICKAIINX
oOMeHy U BO3Bpary, yrBepxkaaetcs [IpaBurensctBom Pecnyonuku benapycek.

4. Tlpu BO3BpaTe MOTpPEOHWTENIEM TOBapa HAJJICKAIIET0 KadyecTBa €ro TpeOOBaHUE O
BO3BpaTe YIUIAYEHHOW 3a TOBap JCHEKHOM CYMMBI MOAJEKHUT YIOBJIETBOPEHHIO IPOJIABLIOM
He3aMeUINTENIbHO. B ciydae, eciau ynoBIeTBOpUTh TpeOoBaHHE MOTPEOUTENsI He3aMeIUTEIbHO
HE MpEeACTaBISAETCS BO3MOXHBIM, MaKCHUMAaJbHBIM CPOK JJIsl YIOBJETBOPEHHUS TpeOOBaHUS HE
MOXKET MpEeBbIIIATh CEMHU JHEH. 3a HapylleHHe YKa3aHHBIX CPOKOB MpOJaBel] YIIauMBaeT
MOTPEOUTENI0 32 KaXAbl JEHb MPOCPOYKH HEYCTOWKY B pa3Mepe OJHOTO IPOLEHTA IIEHbI
TOBapa Ha JIeHb €r0 peain3alliy NOTPeOUTeNo.

Pacyersl ¢ moTpeOuTernieM mpu BO3BpaTe YIUIAYEHHOW 3a TOBAp JICHEKHOW CYMMBI
OCYILIECTBIISIIOTCS B TOM ke (popme, B KOTOPOI MPOU3BOIMIACH OIIaTa TOBapa, €CIM MHOE He
MIPEyCMOTPEHO COTJIAllIEHUEM CTOPOH.

[Ipu Bo3BparTe MoTpeOUTENIO YIIIaueHHOM 3a TOBAp JACHEXKHOM CyMMBbI ITPOJAaBEl] HE BIIPaBe
TpeboBaTh OT MOTPEOUTENST MPEABABICHUS JOKYMEHTA, YIOCTOBEPSIOIIErO JUYHOCTh, 3a
UCKITIOYCHHEM Cllydasi, eIl IpU 3aKII0YEHUH JOTOBOPA HMCIOJIb30BAIUCH JaHHBIE TOKYMEHTA,
yIIOCTOBEPSIOIIET0 JIMYHOCTh TOTPEOUTEs.

5. [MumieBsie MPOAYKTHI HA/IJIEKAIIET0 KadyecTBa 0OMEHY M BO3BPATy HE MOJIEKAT.

6. TpeOoBaHMs HACTOSIIEH CTaTbU HE PACHPOCTPAHSIOTCA Ha CIy4dau, KOTJa MPOJaBLOM
SABIgeTCA (PU3MYECKOE JIUIIO, OCYIIECTBIAIONICE peaTn3aliio TOBAPOB B PaMKaxX PEeMECICHHOU
JEeSITeNFHOCTH WU PeaIU3alliio TOBAPOB HA PHIHKE.

I'JIABA 4
SAHIUTA ITPAB ITIOTPEBUTEJIS ITPU BBINIOJIHEHUU PABOT (OKA3AHUU
YCJIIYI)

Cratps 29. Cpoku BbINOJTHEHUsI padoT (OKa3aHMA YCJIyT)

1. UcnionuuTtens 00s3aH BBIMOJHUTH paboTy (OKa3aTh ycIyry) B CpPOK, YCTaHOBJIEHHBIN
JIOTOBOPOM, €CIIM MHOE HE MPEAYCMOTPEHO 3aKOHOIATEIBCTBOM.

2. Cpok BbINOJHEHUS paOOTHl (OKa3aHMs YCIYr'H) OIpenensercss naToi (mepuoaom), K
KOTOPOH JOJDKHO OBITh 3aKOHUYEHO BBIMOJIHEHUE PAa0OThI (OKa3zaHHE YCIYrH), ¥ (WId) JaTou
(meproaoM), ¢ KOTOPOH UCIIOJHUTENb JI0JDKEH MPUCTYIHUTh K BBIMOJIHEHUIO paboThl (0OKa3aHHUI0



ycayru). Ilo cornameHuio CTOpOH B JIOTOBOpPE MOTYT OBITh HPEIYCMOTPEHBI TaKXKE CPOKH
Hayvaja ¥ 3aBEpUICHUS OTICIbHBIX ITAIOB BBHIOJHEHUS PaOOTHI (OKa3aHUS YCIYTH).

Cratbs 30. IlociiencTBUSI HApYLICHHUS HUCIIOJHUTEIEM CPOKOB BbINOJHEHHUs! padoT
(oxa3aHust yciayr)

1. Ecniu ucronHWTENb HApyIIMJ CPOKM BBINOJHEHUS paboThl (OKa3aHUs YCIyru),
OTIENBHBIX JTAllOB BBINOJIHEHUS pPabOTHl (OKa3aHWsl YCIYrW), a TaKKe HHBIE CPOKH,
IIPEyCMOTPEHHBIE JIOTOBOPOM, WJIM BO BPEMS BBIIOJHEHHUS pabOThl (OKa3aHMs YCIYT'H) CTallo
OUYEBU/IHBIM, YTO OHA HE OyJET BBINOJIHEHA B CPOK, MOTPEOUTEND BIIpaBe 110 CBOEMY BBIOOPY:

1.1. Ha3HAYUTH UCIIOJIHUTENIO HOBBIH CPOK;

1.2. mopy4YuTh BBIMOJHCHHE PAOOTHI (OKa3aHHWE YCIyrd) TPETHUM JIMIAM 33 Pa3yMHYIO
[IEHy WJIA BBHIOJHUTH €€ CBOWMHU CHJIIAMH M TOTPeOOBaTh OT WCIIOJHHUTENS BO3MEIICHUS
MTOHECEHHBIX PACX0JI0B;

1.3. moTpeboBaTh COpPa3sMEPHOTO YMEHBIICHHS YCTAaHOBJICHHOW II€HBI 3a BBHITIOJHEHHUE
paboThl (OKa3aHUE YCIIyTH);

1.4. pacTopruyTh JOTOBOP O BHIIOJHEHUH PabOTHI (OKa3aHUM YCIYTH).

2. [lotpeOutens Takke BIpaBe IMOTPeOOBATh IMOJIHOTO  BO3MEIICHHUS  YOBITKOB,
MPUYMHEHHBIX EMY B CBSI3H C HAPYIICHUEM CPOKOB BHIITOJHEHHS paOOTHI (OKa3aHUS YCIYTH).

3. Haznauennrele moTpeOHTENIeM HOBBIE CPOKH BBITIOJHEHHs pabOTHI (OKa3aHUsS YCIIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITOJTHEHUHU PAOOTHI (OKa3aHUH YCIIYTH).

B cnyyae mpocpouyky HOBBIX CPOKOB HOTpPEOUTENb BIPAaBE MPEAbSIBUTH HCIIOIHUTEIIO
WHBIC TPEOOBAHUS, IPEAYCMOTPEHHBIC TYHKTOM | HACTOSIIIEH CTaThH.

4. JlenexHass CymMMa, BO3BpallaeMas MOTPEOUTENI0 MPU PACTOPXKEHUU JIOTOBOPA O
BBITIOJTHEHUH Pa0OThl (OKa3aHUM YCIYTH), a TaKXKe IleHa BBITIOJHEHHON paboThl (OKa3aHHOMN
YCIIYTH), y4WUThIBaeMasl TMPH YIOBIETBOPEHUU TPEOOBAaHUS TOTPEOUTENSI O €€ COpa3MEepHOM
YMEHBUICHHUH, ONPEJEIIAIOTCS HAa MOMEHT IIPEIbABICHUS TOTPEOUTEIEM TPEOOBaHMSI, @ €CIIU OHO
JIO0OPOBOJIBHO HE YOBJIETBOPEHO, — HA MOMEHT BBIHECEHUS CYIOM COOTBETCTBYIOILEIO PELICHHUS.

Pacuetsl ¢ moTpebuTeneM npu pacTOp)KEHUH AOTOBOPA O BHITIOJHEHHH PabOTHI (OKa3aHUH
YCIYrd) OCYIIECTBISIOTCA B TOH ke (opMe, B KOTOPOH NPOM3BOJAMIACH OIUIaTa pPabOThI
(yciyru), eciii ©HOE He IPEJYCMOTPEHO COrJIallleHHEM CTOPOH.

IIpu pacTropxeHMH OOroBOpa O BBINOJHEHUU DPabOThl (OKa3aHUM YCIYrM) U BO3Bparte
[OTPEOUTEII0  YIJIAYEHHOM JEHEXXHOM CyMMBbI HCIOJHUTENb HE BIpaBe TpeOOBaTh OT
OTpeOUTENsl MPEeIbsBICHUS JOKYMEHTa, YJOCTOBEPSIOLIEr0 JIMYHOCTh, 3a HCKIIOUYCHHEM
cillyyas, €CIM IpU  3aKJIIOYEHHWH JIOTOBOpa  HCIHOJb30BAJIUCh  JAHHbIE  JTOKYMEHTa,
YIOCTOBEPSAIOLIET0 JMYHOCTh OTPEOUTEISL.

5. IIpu pacTopkeHUH OTOBOpPa O BBHINOJHEHUHU pabOThl (OKa3aHUM YCIYT'M) UCIOJHUTEINb
HE BIpaBe NOTPeOOBATh BO3MEILEHHUsS] CBOMX 3aTpaT, MPOU3BEIEHHBIX B MPOLIECCE BHINOIHEHUS
paboThI (OKa3aHMsI YCIYTH), a TAKXKE TJIATHI 32 YK€ BBIIIOJIHEHHYIO padoTy (OKa3aHHYIO YCIYTy),
32 UCKJIIOUYEHHEM CJydaeB, KOrJa MOTpeOUTENIb NPUHSI BHIIOJIHEHHYIO paboTy (OKa3aHHYIO
yCIyry).

6. B cinydae HapyleHUs! yCTaHOBJIEHHBIX CPOKOB BBITIOJIHEHUS PabOThl (OKa3aHUS YCIYTH)
WIM Ha3HAuYeHHBIX MOTpeOUTEeNeM Ha OCHOBAHMHU INMyHKTa 1 HAcTOSIIEH CTaTbU HOBBIX CPOKOB
UCTIOJHUTENb YIUTAYMBaeT NOTPEOUTENIO 3a KaK/bli JIeHb (4ac, ecau CPOK OIpeJiesieH B Jacax)
IIPOCPOYKH HEYCTOWKY B pa3Mepe OJHOrO IMpPOLEHTA IIeHbl BBINOJHEHUs PabOThHl (OKa3aHUs
YCIYTH), a €CJIH 1I€Ha BBIOJHEHUs paboThl (OKa3aHUs YCIYTH) JOTOBOPOM O BBIIIOJIHEHUHU pPaboOT
(OKa3aHMU yCIYr) HE OIpelelieHa, — B pa3Mepe OJHOTOo IpOIEeHTa oOuliei IeHbl 3aKasa.
JIoroBOpoM O BBINIOJHEHUU pabOT (OKa3aHUM YCIYr) MEXIy MOTpeOuTeNeM M HCHOIHHUTEIEM
MOJKET OBITh YCTaHOBJIEH 00Jiee BBICOKHI pa3Mep HEYCTOMKH.

Heycrolika 3a HapylieHHe CPOKOB Hayaja BBINOJHEHHUS pabOThl (OKa3aHUs YCIYTu), ee
JTarna B3bICKMBAETCS 3a KaXJbIH JEHb (4ac, €ClIM CPOK OMpeeseH B Yacax) MPOCPOUYKH BIUIOTh
70 Hayajia BBIMOJIHEHUS pPaOOThl (OKa3aHHWsS YCIyTHM) WIM TNPEABbABICHUS MOTpeduTeeM
TpeOOBaHUH, MPETYCMOTPEHHBIX ITYHKTOM | HacTOsIEH CTaThH.



Heycroiika 3a HapyIieHe CpPOKOB OKOHYAHUS BBITIOJHEHHS PA0OTHI (OKa3aHUs YCIIYTH), €€
JTarna B3bICKMBAETCS 32 KaXKIbI JEHB (Yac, €ClIM CPOK OMpeAeseH B Yacax) MPOCPOUYKH BIUIOThH
70 OKOHYAHWSI BBIMOJHCHHS Pa0OTHI (OKa3aHWs YCIYTH) WM TMPEABSBICHUS IMOTPEOUTEIEM
TpeOOBaHUH, MPETYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThH.

Pa3smep HeycToliku ompenensieTcss HCXOJs W3 IICHBl BBITIOJHEHUS pPa0OTHl (OKa3aHUS
yCIyTH), a €clii YyKa3aHHas LieHa HE OIpejaeseHa, — HcXoAd U3 oO0mel IeHbl 3akasa,
CYIIECTBOBABIIE HAa MOMEHT JOOpPOBOJBHOTO YIOBICTBOPEHUS HCIOJHHUTEIEM TaKOTO
TpeOOBaHUS WM Ha JICHb BBIHECEHHUS CYJICOHOTO pEIICHHUs, €CIi TPeOOBaHHE MOTPEOUTEIIS
JT0OPOBOJILHO HE OBLIO YIOBJIETBOPEHO.

7. TpecOoBaHUs MOTPEOUTENSA, MPEAYCMOTPEHHBIE IYHKTOM | HACTOSIICH CTaThH, HE
MOJIIEKAT YIOBJIETBOPEHHIO, €CIIH MCIIOJIHHUTENb JIOKAKET, YTO HAPYIICHHE CPOKOB BHITIOTHEHUS
paboThl (OKa3aHUsI YCIYTH) MPOU3OIUIO MO BHUHE TOTPEOUTENS WM BCIEICTBUE ICHCTBUUN
TPETHUX JIUIL TUO0 HETPEOI0JTUMON CUJIBL.

Crartbs 31. [IpaBa noTpeduTe/si Npu 00HAPYKEHUH HEJOCTATKOB BBHINOJHEHHOMH
padoThI (OKa3aHHOI yCJIYrH)

1. Ilpu oOHapyXeHUM OTCTYIUIEHUH OT YCJIOBHHM JOrOBOpa, YXYAIIMBIIUX pPE3YyIbTaT
pabotel (ychyry), WJIM WHBIX HEJIOCTATKOB BBITIOJHEHHON pabOThl (OKa3aHHOW YCIyru)
MOTPEOUTEIb BIPABE 10 CBOEMY BBIOOPY MOTPEOOBATH:

1.1. 6e3B03ME3/1HOTO  yCTPAaHEHUST HEJAOCTAaTKOB BBIIOJHEHHOM paboThl (OKa3aHHOU
YCIyTH);

1.2. copa3MepHOTO YMEHBIIIEHUS YCTAHOBJICHHOM IIEHBI BBITIOJTHEHHOW PaboTh (OKa3aHHOM
yciyrn);

1.3. 6e3B03ME3HOTO M3TOTOBJICHHS JPYrod BEIIM M3 OJHOPOJHOTO MaTepuajia TAKOTO JKe
KayecTBa WJIM MMOBTOPHOIO BBITIOJHEHUS pabOThl (OKa3aHUS YCIYTH), €CIU 3TO BOo3MOXKHO. [Ipu
3TOM MOTpeOUTENHs 00s3aH BO3BPATUTh paHee NEPEAAHHYIO €My UCIIOJIHUTEIEM BElllb;

1.4. Bo3MelIeHNs] IOHECEHHBIX UM PACXOJIOB M0 YCTPAHEHUIO HEJOCTATKOB BBIMOJIHEHHOMN
paboThl (OKa3aHHOW yCIYTH) CBOUMH CHJIAMU WJTU TPETHUMM JIUIIAMH.

2. YIoBIETBOpeHHE  TpeOOBaHWUU  moTpeOuTenss o  Oe3BO3ME3THOM  yCTpaHCHUU
HEJOCTAaTKOB, 00 H3rOTOBJICHUHM JAPYrol BEIIM WM O IOBTOPHOM BBIIIOJHEHUH pPabOTHI
(oKa3aHuM yCIyru) He OCBOOOKIAET UCIIOJHUTENS OT OTBETCTBEHHOCTH B (pOpME HEYCTOMKH 3a
HapyIIeHHE CPOKa OKOHUYAHUS BHITIOJTHEHHS paObOThl (OKa3aHUS YCIYTH).

3. [loTpebuTtenp BrpaBe pacTOPTHYTH JIOTOBOP O BBHITIOJHEHHH PaOOTHI (OKa3aHUH YCIYTH)
U MOTpebOoBaTh BO3BpAaTa YIJIAYEHHOMN 3a BBHIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY) JEHEKHON
CYMMBI, €CJIH B yCTAHOBJICHHbIE MYHKTOM 1 cTaThu 32 HacTOSIIEro 3akoHa WA JIOTOBOPOM
CPOKH HEJIOCTAaTKU BBITIOJIHEHHOW paloThl (OKa3aHHOW YCIyrd) HE YCTPaHEHBbI HUCIOJHUTEIEM.
[ToTpebuTens Takke BIpaBe PacTOPTHYTH JOTOBOP O BBIMOJIHEHUU PabOTHI (OKa3aHUU YCIYTH) U
noTpedoBaTh BO3BpaTa YIIAYeHHOW 3a BBHIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY) JCHEKHOM
CYMMBI, €CJId UM OOHapy>KEHbI CYIIECTBEHHbIE HEJOCTATKU BHIIOJHEHHOW paboThl (OKa3zaHHOMN
yCIyTH) WK OTCTYIJICHUS OT YCIOBUI IOTOBOPA, YXYAILIUBIINE PE3YIbTaT PadoThI (YCIYTY).

PacueTs! ¢ nmoTpebuTeneM Npu pacTOP)KEHUHU JJOTOBOPA O BBINOJIHEHUH PabOTh! (OKa3aHUU
YCIYTH) OCYIIECTBIAIOTCS B TOH ke (opMme, B KOTOpOHM MNpoM3BOAMIACH OIUIaTa PabOTHI
(ycnyru), eciii ©HOE He MPETYyCMOTPEHO COTJIallleHHeM CTOPOH.

[Ipn pacTropkeHUH AOTOBOPAa O BBITIOJHEHUH Pa0OTHI (OKa3aHUM YCIYTHM) M BO3BpaTe
NOTPEOUTENI0  YIJIAYEHHOM JEHEKHOM CyMMBbI HCIOJHUTENb HE BIIpaBe TpeboBaTh OT
NOTpeOUTENsl TMPEeIbsBICHUS JOKYMEHTa, YIOCTOBEPSIOIIEr0 JHUYHOCTb, 32 HCKIIOUEHHEM
clydas, €CiAM TpH 3aKIIOYeHHH JOrOoBOpa  HUCHOJB30BAIKMCH  JIaHHBIE  JIOKYMEHTa,
YIOCTOBEPSAIOLIETO JTMYHOCTh MOTPEOUTEIS.

4. IlotpeOutens Takke BOpaBe MOTPeOOBAaTH IOJHOTO  BO3MEIIEHUS  YOBITKOB,
MIPUYMHEHHBIX €My B CBSI3H C HEJJOCTATKaMU BBITIOTHEHHOU pa0OThl (OKa3aHHOW YCITYTH) U (WJIH)
pacTopKeHHEM JI0rOBOpa O BHITIOJHEHUH PaOOTHI (OKa3aHUU YCIYTH) M BO3BPATOM YIJIAY€HHON
3a BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYI'y) ACHEKHOH CyMMBI, U YIUIaThl HEYCTOWKH, €CIIU



OTCTYIUIEHUSI OT YCJOBHMH JIOTOBOpA, YXYALIMBIIWE DPE3yJIbTaT paboThl (YCIyry), WiIH WHBIC
HEJ0CTaTKN BBINOJIHEHHON pa0oOThl (OKa3aHHOW yCIIyrH) B YCTAaHOBJIEHHBIM JOTOBOPOM CPOK HE
ObUIN YCTpaHEHBI TMOO SBJIAIOTCS CYILIECTBEHHBIMH.

5. [leHeskHass cymMa, BO3BpallaeMasi MOTpPEOUTENI0 IpPU PacTOPKEHHUU JOroBOpa O
BBITMIOJTHEHUN Pa0OTHl (OKAa3aHWU YCIYTH), a TAaKXKe IeHa BBIMOJHEHHON paldoThl (OKa3aHHOM
YCIIYTH), yYUTBIBacMasli NPHU YAOBICTBOPEHUU TPEOOBAHUS TMOTPEOUTENSI O €€ COpa3sMEpPHOM
YMEHBIICHHUH, OTIPEIEIISIOTCS HA MOMEHT MIPEIbIBICHHS MOTPEOUTEIIeM TPeOOBAHMSI, @ €CITH OHO
TOOPOBOJILHO HE YJOBIETBOPEHO, — HA MOMEHT BBIHECEHUS CY/IOM COOTBETCTBYIOIIETO PEIICHHUS.

6. TpeOboBaHMsI, CBSI3aHHBIE C HEJOCTATKAMU BBITIOJTHEHHON paboThl (OKa3aHHOW YCIYTH),
MOTYT OBITh NPEIBSIBICHBI MPU NMPUHSATHH BBITIOJIHEHHON pabOThl (OKAa3aHHOW yCIyTH) WIN B
XOZ€ BBIMOJHEHUsT pPa0OThl (OKa3aHUS YCIYTW) JIMOO, €CIIM HEBO3MOXXHO OOHApYXHUThH
HEJOCTAaTKU NP MPHUHATUU BBINOJIHEHHON pabOThl (OKa3aHHOW yCIyru), B TE€YEHHE CPOKOB,
YCTaHOBJIEHHBIX HACTOSIIIMM ITyHKTOM, a TaKkke MyHKTamu 7—10 HacTosmel craTbu.

[Ipn npenbsiBieHun mnoTpedUTeNneM TpeOOBaHMM, CBS3aHHBIX C  HEJIOCTATKaMH
BBINIOJIHEHHOW pa0oThl (OKa3aHHOW YCIyru), HWCIOJHUTENb JIOJDKEH TPOBECTH IPOBEPKY
KayecTBa pe3ysibTaTa BbINOJHEHHOW paOOThl (OKa3aHHOW YCIYr'H, €CIM 3TO BO3MOXHO IO
XapakTepy yciayru).

[Ipy BO3HUMKHOBEHHHU CIIOpa MEXAY NOTpeOUTEeNeM U HCIOJHUTEIEM IO TOBOAY
HEJ0CTAaTKOB BBINIOJIHEHHOW paboThl (OKa3aHHOM YCIYT'M) WM UX MPUYMH MCTIOJHUTENb JOKEH
MIPOBECTU OKCIEPTH3y pe3yJbTaTa BBIOJIHEHHON paboThl (OKa3aHHOW YCIYrd, €CIH 3TO
BO3MOXHO 0 XapaKTepy yCIyrd) 3a CBOI cYeT B MOpsijKe, ycTaHOBJIeHHOM [IpaBuTenbcTBOM
PecniyOnmuku benapyce. O mecte M BpeMeHHM NPOBEIEHUS SKCIEPTH3bI MOTPEOUTENb J0KEH
OBITH M3BEIIEH B MUChbMEHHOU Gopme. [loTpeduTenp BnpaBe yuacTBOBaTh B MPOBEPKE KadeCTBA
U TPOBEJICHUH SKCIEPTU3bl PE3Yy/bTaTa BBHIIOJHEHHOW paOOThl (OKAa3aHHOM yCIyru) JIMYHO WIN
gyepe3 CBOEro NPEICTAaBUTENs, a TAKKE IPU BO3HUKHOBEHHUHU CIIOpa MEXIy MOTpEeOUTENeM U
UCIIOJIHUTEJIEM II0 TOBOJAY HEIOCTAaTKOB BBINOJHEHHON PabOThl (OKa3aHHOW YCIYTHM) MM UX
IIPUYMH [IPOBECTH SKCHEPTU3Y Pe3y/bTaTa BBIIIOJHEHHON paboThl (OKa3aHHOW YCIIyTH) 3a CBOM
Cuer.

[loTpeOuTens BmpaBe OCHOPUTH 3aKJIIOYEHHE O3KCHEPTU3bl pPe3yslbTaTa BBINOJHEHHOM
paboThl (OKa3aHHOU YCIYTH) B CYJCOHOM MOPSIIKE.

Ecnu B pe3ynbrare 5KCHEpPTH3bl pe3ysbTaTa BHIIOJIHEHHOW paOOThl (OKa3aHHOW YCIYyrH),
IIPOBEACHHONW 3a CYET WCHOJHUTENs, YCTAaHOBJIEHO OTCYTCTBME HapyILIEHHH CO CTOPOHBI
UCIIOJHUTENS WIM IPUYUHHOM CBS3U MEXIY IEHCTBUSMM HCIIOJIHUTENS M OOHapyKEHHbBIMHU
HE/JOCTaTKaMH, MOTpeOuTeNb 00s3aH BO3MECTUTh MCIOJHMUTENIO PAcXOolbl Ha IPOBEICHUE
9KCIEPTU3B, a TAK)KE CBSI3aHHbIE C €€ NPOBEJEHUEM pacXo/bl Ha TPAHCIIOPTUPOBKY pe3yibTaTa
BBIMOJIHEHHON paboTel. Ecnm B pesynbTare SKCIEpTU3bl pe3yibTaTa BBIOJHEHHOM pabOThI
(OKa3aHHOM yCIIyTH), IPOBEJICHHOH 3a CUeT MOTPeOUTENIs, YCTAHOBJICHBI HAPYILIEHHUS CO CTOPOHbI
UCTIOJHUTENS WIM HaJU4ue MPUYUMHHOM CBA3M MEXAY JEHCTBUAMU MCIOJHUTENS U
0oOHapyXEHHbIMH HEIOCTaTKaMH, MCIIOJHUTENb 00s13aH BO3MECTUTh MOTPEOUTENIO PACXOAbl Ha
IIPOBEICHUE HKCIEPTU3BI, a TAK)KE CBA3AHHBIE C €€ IPOBEIECHUEM PACXObl Ha TPAHCIIOPTUPOBKY
pe3yibTara BhIIIOJHEHHON paboThI.

[ToTpeOuTens BIpaBe NpeabsIBUTh TPEOOBAaHUS, CBA3aHHbIE C HEJIOCTATKAMH BBIIIOJHEHHOM
paloThI (OKa3aHHON YCIIYTH), €CIIM OHU OOHApYKEHbI B TeUEHHE rapaHTUHHOTO CPOKa, a €CIIU OH
HE YCTaHOBJIEH, — B Mpejenax IBYX JIeT CO JHS MPUHATHS BBINOJHEHHON paboThl (OKa3aHHOM
YCIIYTH) WM TpeX JIET B OTHOLIEHUH HEJOCTATKOB B HEIBUKMMOM MMYIIECTBE.

7. TpeboBanne O O€3BO3ME3HOM YCTPAHEHUM HEIOCTATKOB BBIMIOJHEHHOW pPabOThI
(OKa3aHHOW YCIIyTH), KOTOpblE MOTYT MpPEACTaBIATh OMACHOCTb Ui JKU3HH, 3/10POBbS,
HACJIe/ICTBEHHOCTH, HUMYILECTBAa MOTPeOUTENss M OKpyXKamoleid cpeasl, MOXeT ObITh
NPEIbIBICHO MOTPEOUTENIEM WM €ro MPaBONPEEMHUKOM B TEUEHHE JAECATH JEeT C MOMEHTa
NPUHATUS pe3yabTata paboThl (YCIyru), €cid B YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM,
TEXHUYECKUMHU  perjaMeHTaMu TaMOXXEHHOro  CO3a, TEXHUYECKMMM  pPErlaMEeHTaMu
EBpa3uiickoro 3KOHOMHUYECKOTO COI03a MOPSIKE HE MPEeayCMOTpPEHbI 0oJiee AIUTEIbHbIE CPOKU



(cpoxu ciyx0Ob1). Takoe TpeOOBaHME MOXKET OBITH MPEABSBICHO HE3aBHUCHMO OT TOTO, KOTJa
OoOHapyXeHbl O3TH HEJOCTaTKH, B TOM 4YHCIE W TpPH OOHAPYKEHHMH HX [0 HUCTCUYCHHUU
TrapaHTUIHOIO CPOKA.

8. McronHuTeNnh OTBEYAET 32 HEJOCTATKH BBITIOJIHEHHON paboOThl (OKa3aHHOW yCIIyTH), Ha
pe3yabTaT KOTOPOW HE YCTAHOBIIEH T'apaHTUHHBIA CPOK, €CIIM MOTPEOUTENh JOKAXKET, YTO OHH
BO3ZHUKIIU JI0 €€ MPUHATHUS WIN 1O IPUYMHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.

B otHomeHun BBITOJHEHHOW pPabOTHI (OKAa3aHHOW YCIyru), Ha pe3yabTaT KOTOPOM
YCTaHOBJIEH T'apaHTUHHBIA CPOK, MCIOJHUTEIb OTBEYAET 3@ €€ HEJOCTAaTKU, €CIM HE JOKaXeET,
YTO OHU BO3HHUKJIM IOCJIE€ NMPUHATHS paboThl (YCIIyru) NOTpeOUTENeM BCIEACTBHE HapyLIECHUs
UM IIpaBWJ MCHOJb30BaHUS pe3ynbTara paboThl (YCIyru), XpaHEHHs, TPAHCIOPTUPOBKU
pe3ynbraTta padoThl WK ACUCTBHN TPETHUX JIUIT JIMOO HEMPEOIOTUMON CHITHI.

9. B ciydae, Kor/ia yCTaHOBIICHHBIH JOTOBOPOM TapaHTHIHBIN CPOK Ha pe3yinbTaT paboThl
(ycmyry) cocTaBiisieT MEHee ABYX JeT (Il HeIBM)KMMOTO HMYIIECTBA — MEHEE Tpex JIeT) U
HEJIOCTAaTKH BBIMOJHEHHON paboThl (OKa3aHHOW YCIyru) OOHApYXKEHbl MOTpeduTeneM 1o
UCTEUYEHUU TapaHTUHHOIO CpoKa, HO B Ipelenax ABYX JieT (A7 HEeABM)KMMOTO MMYIIECTBA —
TpexX JIeT), MOTpeOuTeNb BIIpaBe MPEABSBUTH TPEOOBaHUS, MPEAYCMOTPEHHbIE IMYHKTOM |
HACTOSIILIEN CTaThbU, €CIM JOKAaXET, YTO HEJOCTAaTKU BO3HUKIM JO NPUHATHS UM pe3ysbTaTa
paboThI (YCIIYry) UITU 10 IPUYMHAM, BOSHUKIIIKMM /10 3TOIO MOMEHTA.

10. B ciaywae o0OHapyeHHsS CYIIECTBEHHBIX HEJIOCTATKOB BBIITOJIHEHHOH pa0OTHI
(oka3aHHOW YCIIYTH) MOTPEOHWTENb BIpPaBE MPEIBbSBUTH HCIOJHUTETIO OJHO W3 TpeOOBaHUH,
MIPEeyCMOTPEHHBIX MYHKTOM | HacTosIIel CTaThH, €CIU JOKaXET, YTO HETOCTATKH BOZHUKIIH JI0
MPUHATHS UM pe3ylibTaTa padoThl (YCIyry) WK MO MpUYUHAM, BO3HUKIIUM JI0 TOTO MOMEHTA.
OTto TpeboBaHUME MOXET OBbITh MPEIbSBICHO, €CIU YKa3aHHbIE HEIOCTaTKH OOHapyXEeHbI IO
WCTEUYEHUHU ABYX JeT (Uil HEeABM)KMMOTO UMYILECTBA — TPEX JIET) CO THS MPUHATHUS pe3ylibTaTa
paboTel (yciayru), HO B TIpeaesiax YCTaHOBJIEHHOTO Ha pe3yslbTar padoThl (YCIyry) Cpoka
CIIY>KOBbl UJTM B T€UEHHE JECSTH JIET CO THS MPUHATHUS pe3ysibTaTa padoThl MOTpeOUTENIEeM, eClu
CPOK CIIy>KOBbI HE YCTaHOBJICH.

11. T'apanTuitHblii CPOK pe3ynbraTta paboThl (YCIyryd) UCUUCIACTCS C MOMEHTa Mepeaaqn
pe3ynbTaTa paboThl MOTPeOUTEN0 (OKOHYAHUS OKa3aHMsI YCIIYTH).

12. Cpox ciyxx0bl pe3yibTaTa pabOThl HCUUCISIETCS CO JHS OKOHYAHUS BBIMOJHEHUS
paboTHI.

Crarbs 32. Cpoku yCTpaHeHHUs] HEJOCTATKOB BbINOJHEHHOI padoThl (OKa3aHHOM
YCJIYTH)

1. HenoctaTku BBINOJHEHHONW pabOThl (OKA3aHHOM YCIYTW) MOJDKHBI OBITH YCTPaHEHBI
UCIIOJIHUTEJIEM B TEUEHHE YETHIPHAILATH IHEH, ecinu Oojiee MIUTENbHBI CPOK HE OTOBOPEH
COTJIAIlIEHUEM CTOPOH.

2. 3a HapyllleHue MPEeAyCMOTPEHHBIX MYHKTOM | HacTOSIIEH CTaTbU CPOKOB YCTpaHEHUs
HEJOCTAaTKOB  BBIMOJHEHHON paboThl (OKAa3aHHOM  YCIYrH) HCIOJIHUTENh  YIIAYMBACT
MOTPEOUTENIO 32 KaXKABIA IeHb (Yac, eClIu CPOK OIMpEeNeieH B Yacax) MPOCPOUYKH HEYCTOMKY B
pa3Mepe OJIHOTO TPOIICHTA IIEHbI BBIMOJHEHUsS pabOThl (OKa3aHUs YCIYTH), a €clu IeHa
BBITIOJTHEHUS PabOTHI (OKa3aHUsS yCIyrd) AOTOBOPOM O BBITIOJTHEHUH padoT (OKa3aHUU yCIYT) HE
ompejieNieHa, — B pa3Mepe OJHOTrO MpOIeHTa oOIIel 1eHbl 3aka3za. J[oroBOpoM O BBIMOJHEHUU
paboT (OKa3zaHUHM YCIYT) MEXAY MOTpeOuTesIeM M HCIOJIHHUTENEM MOKET OBbITh YCTaHOBIICH
0oJiee BBICOKHUI pa3mMep HEYCTOMKH.

3.B cmyyae HapymieHus yKa3aHHBIX CpPOKOB TOTpeOUTENh BIpPaBe MPEAbIBUTH
WCIIOJIHUTENIO WHBIE TpeOOBaHUs, MPEIYCMOTPEHHbIE MYHKTOM | M 4acThlO MEpBOM MyHKTa 3
ctathu 31 Hacrosmero 3aKoHa.

Cratps 33. Cpoku y10B/1eTBOPEHHS OT/ACJbHBIX TPeOOBaHMI MOTpeduTe/Is1 IPH
BBINOJTHEHHH PadoT (0Ka3aHUM YCJIYT)



1. TpeGoBanust HOTPEOUTENSI O COPa3MEPHOM YMEHBIICHNUH IICHBI 32 BBIMOJIHEHHYIO paboTy
(OKa3aHHYIO yCIyry), O BO3MEIIEHUU PAacXo/IOB 0 YCTPAHEHHIO HEJOCTATKOB BBINOJIHEHHOUN
paboThl (OKa3aHHOW YCIYTHM) CBOMMHU CHJIAMH WIM TPETbUMH JIMIIAMH JHOO IO BBIMOJHEHUIO
paboThl (OKa3aHHWIO YCIYrH) CBOMMHM CHJIAMH WMJIHM TPETBUMH JIMIIAMU B CBSI3U C HapyLHICHHEM
HCIIOJIHUTEJIEM CPOKOB, IIPENYCMOTPEHHBIX JIOTOBOPOM, a TAKXK€ O PACTOP)KEHHUU JOrOoBOpa O
BBITIOJTHEHUN Pa0OTHl (OKa3aHWM YCIYrH) W BO3BpaTe YIUIAYCHHOHN 3a BBHINIOJIHEHHYIO paboTy
(OKa3aHHYIO YCIIYTy) JEHEKHOM CyMMBI IOJJIEXKAT YAOBJIETBOPEHUIO B TEUEHHUE CEMHU JIHEH CO
THS TPEIbSIBICHUS COOTBETCTBYIOMIETO TPeOOBaHWsS, a MPH HEOOXOJAWMOCTH TIPOBEICHHUS
OKCTIIEPTHU3BI — YETHIPHAALATH JTHEH.

2. TpeboBanust moTpebuTenst o Oe3BO3ME3THOM M3rOTOBICHUU JPYrol BEImd U3
OTHOPOJHOTO MaTepHaja TaKOTO JK€ KadyecTBa WJIM O IOBTOPHOM BBITIOJHEHUH pabOTHI
(OKa3aHUM YCIYTH) TMOJUIekKAT YIAOBJIETBOPEHHIO B CPOK, YCTAHOBJIEHHBIM JUISI CPOYHOTO
BBITNIOJIHEHUS] pabOThI (OKa3aHMsI yCIYrH), a B CiIy4ae, €ClIU 3TOT CPOK HE YCTAHOBJIEH, — B CPOK,
MIPEyCMOTPEHHBI JOrOBOPOM O BBINOJHEHUH pPabOThl (OKa3aHUU YCIYTH), KOTOPBIM OBLI
WCIIOJIHEH HEHaUIeKalIM 00pa3oM.

3. TpeboBanust MOTpeOHUTENST O BO3MEIICHWH YOBITKOB, MPUYMHEHHBIX €My B CBSI3U C
HapyIIEHHEM CPOKOB BBHITIOJHEHUS PaOOTHI (OKa3aHWS YCIYIH), HEAOCTATKAMHU BBHIOJHEHHOU
paboThl (OKa3aHHOW YCIyru) W (WJIM) PACTOPKEHHEM JIOTOBOpPAa O BBHITIOJHEHHH PabOThHI
(oKa3aHUM YCIIYTH) M BO3BPAaTOM YIUIAYEHHOM 3a BBIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY)
JICHEe)KHOW CYMMBI, 332 HCKITIOYEHHUEM TPEOOBAaHUI O BO3MEMIEHUH PACXO0B, MPETYCMOTPEHHBIX
MyHKTOM | HacTosIIed cTaTbd, TMOJIEKAT YAOBICTBOPEHHIO B TEUCHHWE CEMHU JHEH co IHS
TIOITBEPXKICHUS TIOTpEOUTENEeM pazMepa yOBITKOB.

4.3a mHapylmieHue CpOKOB, MPEAYCMOTPEHHBIX MYHKTaMH 1-3 HacTosIeld CTaThH,
YIOBJIETBOPEHUS OTJICIbHBIX TPEOOBAHUN MOTPEOUTENS] UCTIOIHUTENh YIUIAYUBAET MOTPEOUTEIIO
3a KaX/bli JIeHb (Yac, eciiu CpOK ONpPEENIeH B Yacax) MPOCPOYKU HEYCTONKY B pa3Mepe OJIHOTO
MPOIICHTA IICHBI BBIMTOJHEHUSI PaOOTHI (OKa3aHWs YCIYTH), a €CJIHM IIeHa BBITIOJHEHUS palbOThI
(okazaHMWs yCIYTH) JOTOBOPOM O BBIMOJHEHUH padbOT (OKa3aHWM YCIYT) HE OmpenesieHa, — B
pasMepe OJIHOTO TPOIIEHTa OOIIeH IeHbI 3aKa3za. JJoroBopomM O BBIIOJTHEHUH padOT (OKa3aHUU
YCIIYT) MEXAy TMOTPEOUTENIEM M HCIIOJHUTEIEM MOXKET OBITh YCTaHOBJICH 0o0jiee BBICOKHIMA
pa3Mep HEYCTOMKH.

5. B cinydyae HapymieHusi CpoKoB, MPEAyCMOTPEHHBIX MyHKTaMH 1—3 HacTosiel cTaThby,
MOTpeOUTeNb BIIpaBe MPEAbSIBUTH MCIOJIHUTENIO MHbIE TpeOOBaHMs, MPEAYCMOTPEHHbBIE
nyHkToM 1 ctatbu 30 1 myHKTOM 1 M yacThio epBoM MyHKTa 3 cTaThu 31 HacToAIEero 3aKoHa.

Crarbs 34. Cmerta 100 KAJIbKYJISIUA HA BINOJHEHHE PA00THI (OKa3aHHe YCJIYIH)

1. Ha BoimonHeHue paboThl (OKa3aHHE YCIOyru), MOPEAyCMOTPEHHOW JOTOBOPOM O
BBITIOJIHEHUH paboThl (OKa3aHMM YCIYTH), MOTYT OBITb COCTaBJCHBl TBEpAas WU
npuOIM3UTENbHAS CMeTa JIN00 KanbKyssaius. CocTaBlIeHHE TaKOW CMEThI JTH00 KaJbKYJSIUU 110
TpeOOBaHUIO MOTPEOUTENS WIIH UCTIOTTHUTENS SABISETCS 00s3aTeIbHBIM.

2. UcnonHuTenb He BrpaBe NOTPeOOBaTh YBEIMYECHUS TBEPAON CMETHI, a MOTPeOUTENb — ee
YMEHBUIEHUS, B TOM YHCII€ U B Cllydae, KOTJla B MOMEHT 3aKJIOYEHHUs JI0rOBOpa MCKIIOYaIach
BO3MOXHOCTh MPEAYCMOTPETh TMOJHBIA 00bEM TMOJUIeKAIINX BBITOIHEHUIO paboT (OKa3aHHIO
yCIyT) WA HEOOXOJUMBIX JIJISl 3TOTO PACXOJIOB, €CIIM MHOE HE YCTAaHOBIIEHO HACTOSAIIEH cTaTheH,
a TaKKe 3aKOHAMH U HOpMaTHUBHBIMU NIPaBOBbIMU akTamu [Ipesunenta Pecybnuku benapycs.

3. [Ipu cymiecTBEeHHOM BO3pacTaHWU CTOMMOCTH MAaTepHalloB U O00OpYIOBaHUS, KOTOPHIE
JOJKHBI OBITH MPEJOCTABICHBI UCIIONHUTENEM, a TaKK€ OKAa3bIBAEMBIX €My TPETHbHUMH JIMIIAMU
yCIyT, KOTOPBIE HENb3s ObLJIO MPEAYCMOTPETH MPH 3aKITIOUYEHUU J0TOBOPA, UCIIOTHUTENb UMEET
MpaBo MOTPeOOBATh YBEIMUEHHUS YCTAHOBJICHHON TBEPAON CMETHI, a MPU OTKa3e MOTpeOUTens
BBITIOJTHUTH 3TO TPEOOBaHNE — PACTOPKEHHUS JOTOBOPA B Cy1IeOHOM MOPSIIKE.

4. Ecnu BO3HUKJIA HEOOXOJMMOCTh B TPOBEACHUU JOTIOJHUTENBHBIX PabOT (OKa3aHHH
JOTIOTHUTEIBHBIX YCIYT) U MO ITOW MPHUYMHE CYIIECTBEHHO MPEBBIMIACTCS MPUOIH3UTENbHAS
CMeTa, WCIIOJHUTEIh OO0S3aH CBOEBPEMEHHO B IMUCHBMEHHOUW (opme TpeaynpeauTs 00 3ToM



notpedutens. Eciau motpeduTenp HE Aan corjacusi Ha MPEBBIIICHUE TPUOTU3UTEILHON CMETHI,
OH BIIPaBE PacTOPTHYTh JOrOBOp. B 3TOM ciyuae HCIIOJIHHMTENb MOKET HOTPeOOBAaTh OT HETO
IUIaTy 32 BBIMOJHEHHYIO YacTh paboTHI.

HcnonHurenb, CBOEBPEMEHHO HE NPEAYNPEAMBIINN MOTPEOUTENE O HEOOXOIMMOCTH
MPCBBINICHUSA HpI/I6JII/I3I/ITCJIbHOI\/JI CMCTHI, 00s3aH BBIIIOJIHUTE AOTOBOP, COXpaHsAs IIpaBO Ha
oriaty pa®oTsl (yciayru) B npeaenax npuOIu3UTeIbHON CMETHI.

Cratbi 35. BeinosiHeHue padoThbl (0Kka3aHHue YCIYTH) U3 MaTepuasia MCIOJTHUTEJIs

1. UcnionauTtens 00s3aH BBHIMOJIHATE pa0doOTy (0Ka3aTh YCIYTY), ONPEICIICHHYIO JOTOBOPOM
O BBIIIOJIHEHUH pabOThl (OKa3aHUU YCIIYTH), U3 CBOETO Marepuajla U CBOUMU CPEJICTBAMH, €CIIU
WHOE HE YCTAaHOBJIEHO JOTOBOPOM.

WcnonHuTenb, npe1oCTaBUBIINKA MaTepuai JUIsl BHIIIOJIHEHUS paOOThl (OKa3aHUs YCIyTH),
OTBEYAET 3a €ro HaJyIeXkaliee KayecTBO IO MpaBHJIaM OTBETCTBEHHOCTH MPOJABIA 32 TOBAPHI
Ha/IJISKAIIET0 KayecTBa.

2. Marepuan WCHOJHUTENS OTUIAYMBACTCS MOTPEOMTENIeM TpPU 3aKIFOYCHUN YKa3aHHOTO
JIOTOBOpA TIOJIHOCTBIO HWIJIM B pa3Mepe, OINPEIEICHHOM JOTOBOPOM O BBIOJHEHHH DPaOOTHI
(OKa3aHWU YCIYTH), C YCIOBHEM OKOHYATENFHOI'O pacdeTa IMpH TOJYYeHHH IOTpeOuTeIeM
pe3ynbTaTa BBIIIOJHEHHOW HCHOJIHUTENEM paboThl (OKAa3aHHOM yCIyru), €Clid MHOW TMOPSIOoK
pacyeToB 3a MaTepHrall HCIIOIHUTENS HE TIPETYCMOTPEH COTJIAIIEHHEM CTOPOH.

3. B cirygasix, mpemycMOTpeHHBIX JOTOBOPOM O BBITTOJHEHHH Pa0OTHI (OKa3aHUU YCIYTH),
MaTepuall MOKET OBITh MPENOCTaBJICH HMCIIONHHUTENEM MOTpeOuTento B kpeaut. [locnemyromee
M3MEHEHHE IIeHbl MaTepualia, IPeI0CTaBICHHOTO NCIOTHUTEIEM B KPEIUT, HE BIICUET 32 COOOMH
nepepacuera.

4. Matepuain UCTIOJIHUTEIISI M HEOOXOIUMBIE JIJIsi BBITIOJIHEHUSI pabOThI (OKa3aHUS YCIYTH)
TEXHUYECKUE CPEACTBA, MHCTPYMEHTHI U MpOoUee NOCTABIAIOTCA K MECTY BBINOJHEHHUS pabOThI
(oKa3aHus YCIIYTH) UCHOJIHUTENEM, €CJIM UHOE HE MPEAYCMOTPEHO JOTOBOPOM.

CraTbs 36. BoinosiHeHue padoThl (OKa3aHUe YCJIYTrH) U3 MaTepuaJa (¢ Belbio)
noTpedouTe I

1. Eciu BbImosiHeHWe paboThl (OKa3aHWE YCIYTH) OCYIIECTBISECTCS TOJHOCTHIO HIIH
YaCTUYHO M3 MaTepuaia (C BElIbl0) NOTPEOUTENs, UCTIOJHUTEb OTBEUACT 32 COXPAHHOCTh ATOTO
MaTepuaa (Belr) 1 SKOHOMHOE M PacUeTIMBOEC €ro MCIOJIhb30BaHHUE.

2. B goroBope o BBINIOJHEHWH pabOTHl (OKa3aHWUW YCIYrH) WJIA HHOM JIOKyMEHTE,
MOJATBEPXKAAIoNIeM (aKT BBIOJHEHUsS pabOThl (OKa3aHUs YCIYTH), JOJDKHBI OBITh yKa3aHbI
TOYHOC HAaWMCHOBAHHE, ONHCAHHE W IIeHa MaTepuasia (BEIIU) MOTPEOUTEIIs, OINpeleiieMbIe
COTJIAIIIEHUEM CTOPOH.

3. UcnonuuTens 00s13aH:

3.1. mpenynpeauTh MOTPEOUTENIE O HENPUIOJHOCTH WM HEJ0OPOKAuYeCTBEHHOCTH
MepeAaHHOTO TIOTPEOUTENIEM MaTepraa (BEIIn);

3.2. mpeaCcTaBUTh OTYET 00 M3PACXOIOBAaHUU MaTepHalia U BO3BPATUTh €0 OCTATOK JINOO C
coryiacusi oTpeOuTeNsl YMEHbUIUTD IeHy (CMeTy) paboThl C y4ETOM CTOMMOCTH OCTaBILErocs y
WCTIOJIHUTEIISI HEMCII0JIb30BAaHHOTO MaTepHaa.

4.B ciyyae TOMHOW MM YacTUYHOM yTpaThl (MOBpEXAEHUs) Marepuana (BELH),
IPUHATOTO OT TOTPEOUTENs, HCHOJHUTENb OO0f3aH B TPEXTHEBHBIH CPOK 3aMEHHUTh €ro
OJTHOPOJHBIM MaTepUaioM (BEIbI0) AHAJOTMYHOTO KadyecTBa M M0 JKEJIAHUIO TMOTpeOuTelNs
M3TOTOBUTh M3JEIHE W3 OJHOPOJHOrO Marepuana (BEIlM) B COIVIACOBAHHBIM CpPOK, a MpuU
HEBO3MOXHOCTH — BO3MECTHUTD MOTPEOUTENIO JBYKPATHYIO LIEHY YTpaueHHOTO (IOBPEKIECHHOTO)
MaTepuaa (BelIH), a TAKXKe PacXo/ibl, IOHECEHHbIE TOTPEOUTEIEM.

5. llena yrtpaueHHOTo (TOBPEXAECHHOTO) MaTepuana (BEIIM) ONpEAesIeTcs HUCXOAs U3
LIEHbl MaTepuana (Bely), CYIeCTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeOOBaHUE MOTPeOUTENs
JIOJKHO OBITh YJIOBJIETBOPEHO HCIIOJIHUTENEM, B JIeHb JIOOPOBOJILHOTO YJIOBJIETBOPEHHUSI TAKOTO



TpeOOBaHUS WM B JICHb BBIHECEHHs CyAeOHOTO pEIICHHUs, eciu TpeOoBaHHE MOTpeOUTEINs
T0OPOBOJIBHO HE OBLIO YIOBIETBOPEHO.

6. McionHuTeNh 0CBOOOXKAAETCSI OT OTBETCTBEHHOCTH 3a MOJIHYIO WJIM YAaCTUYHYIO YTpaTy
(moBpexxaeHue) marepuana (BEUIM), NPUHATOTO MM OT HOTPEOUTENs, €CIU JOKaXeT, YTO
noTpeduTeNs ObUT MPEAyNpekIeH UM 00 OCOOBIX CBOWCTBAX M XapaKTEpUCTHKAaX MaTepuala
(Bemu), KOTOpPbIE MOTYT TIOBJICYH 32 COOO0H €ro MOJHYIO WIIM YaCTUYHYIO yTpaTy (IMIOBPEKACHHE).

WcnonnuTens HE 0CcBOOOXKIAeTCS OT OTBETCTBEHHOCTH B TOM Cllydae, €ClId YPOBEHb €ro
HAyYHBIX U TEXHWYECKHX 3HAHWN HE IMO3BOJIWII BBIIBUTH 0COOBIE CBOMCTBA M XapaKTEPUCTHKHU
Marepuana (BEIn).

Cratbs 37. O0513aHHOCTb UCIIOJIHUTEJIA UH(POPMUPOBATH NOTPedUTENS 00
00CTOATEILCTBAX, KOTOPbIEe MOTYT MOBJIUATH HA KAYeCTBO
BbINIOJIHSEMOI1 Pa0oThI (0KA3bIBAEMOIi YCJIYIH) WM NMOBJIEeYb 32 CO00M
HEBO3MO’KHOCTH €€ 3aBeplIeHHusI B CPOK

1. Ucrionautens o00si3aH  CBOEBPEMEHHO B MHChbMEHHOW ¢opMe HUHPOPMUPOBATH
MOTpPeOUTENII O TOM, UYTO COONIOZCHUE YKa3aHWW TMOTpeOUTeNnss M HHBIE OOCTOSTEIhCTBA,
3aBUCAIIAE OT MOTPEOUTENSI, MOTYT CHU3UTHh Ka4eCTBO BBIMOJHIEMON PabOThI (OKa3bIBAEMOM
YCIIyTH) WM MOBJI€Yb 32 COO0M HEBO3ZMOKHOCTH €€ 3aBEPILEHUS B CPOK.

2. Ecmn motpeOuTens, HECMOTPS Ha CBOEBPEMEHHOE W 000CHOBaHHOE MH(OPMHUpPOBAHHE
WCTIOJTHUTEJIEM, B COTJIACOBAHHBIA CPOK HE 3aMEHUT HEMPUTOJIHBIN WM HEeJ0OpOKaYECTBEHHBIN
Marepuai, He U3MEHHUT yKa3aHUsl O CrocoOe BBITIOTHEHHS pabOThl (OKa3aHUs YCIYru) JUO0 He
YCTPAHHUT HWHBIE OOCTOSITENHCTBA, KOTOPHIE MOTYT CHHU3HWTH KAauye€CTBO BBIMOIHIEMON DPaOOTHI
(oka3pIBa€MOM YCIIyTH), UCIOJHUTEIH BIPAaBE PAaCTOPTHYTH JOTOBOP O BBINOJHEHUH pPabOTHI
(OKa3aHWM YCIIYTH) U OTPEOOBATH BO3MEIIEHUS IPUIMHEHHBIX €My YOBITKOB.

Cratps 38. [lopsiiok pacueToB 3a BHINIOJHEHHYI0 pa0d0Ty (OKa3aHHYIO YCJIYIY)

1. ITopsimok pacdeToB 3a BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy) OIpeaeseTcs
JOTOBOPOM MEXAY MOTPEOUTENEM U UCTIOTHUTEIIEM.

2. [loTpebutens 00s3aH OIUIATUTH BBHIMOJIHEHHYIO MCIIOJHUTEIEM B TMOJHOM oObeMe
paboTy (OKa3aHHYIO YCIIYTY) MOCJE €€ MPUHATHS oTpeduTenem. [lorpeduTens BripaBe OmiaTuTh
paboty (ycayry) npu 3aKiIr04eHUN JOrOBOpa MOJHOCTHIO I ITyTEM BbIIa4H aBaHCA.

Cratbs 38, IIpaBo noTpeduTe/Is HA OJIHOCTOPOHHHUIA 0TKA3 OT HCNOTHEHHS! 10T0BOPA

0 BBINOJIHEHUH PA0OTHI (OKA3AHUM YCJIYTH)

1. IlorpeOutens BripaBe B OJJHOCTOPOHHEM MOPSIKE OTKA3aThCS OT UCIIOJIHEHUS I0TOBOpa
O BBIMIOJIHEHUU PA0OTHI (OKAa3aHUU YCIAYrH) MPHU YCIOBUM OIUIATHI UCIIOJHUTENIO (PaKTHUYECKU
MMOHECEHHBIX UM PACXOJIOB, €CIIM UHOE HE MPEAYCMOTPEHO 3aKOHOaTEIbCTBOM.

2.B cnyuae, ecnu JeHeXkHas cymMMa, yIJIau€HHas TNOTpeOUTeNeM IO JIOrOBOPY O
BBITIOJIHEHUH PabOThl (OKa3aHUU YCIYTH), OT HCIOJIHEHUS KOTOPOTO MOTPEOUTENh OTKa3alcs,
MpeBbIIaeT (HAKTUYECKH T[MOHECEHHbIE UCIOIHHUTENEM pacXoJbl Ha HCIOJHEHUE TaKoro
JIOTOBOpA, HUCIOJIHUTENh 00s3aH BEPHYTh MOTPEOUTENIO YIUIAYEHHYI0O MM IO JOTOBOPY O
BBITIOIHEHUH Pa0OTHl (OKa3aHUU YCIYTH) JACHEKHYI CYMMY 3a BBIYETOM (DaKTUUYECKH
MMOHECEHHBIX HCTIOJIHUTENEM PAacXOJ0B B TE€UCHHE UETHIPHAALATU AHEW CO JHS MPEeAbSBICHUS
COOTBETCTBYIOIIEr0 TpeOOBaHUS, €CITH MEHBIIINI CPOK HE MPEAYCMOTPEH TAaKUM JIOTOBOPOM.

3. 3a HapyIIeHue cpoka, MPeaIyCMOTPEHHOTO MYHKTOM 2 HACTOSAIIEH CTaThH, UCIIOJHUTENb
yIJIa4MBaeT MOTPEOUTENIO 32 KaX/Iblil J€Hb MPOCPOUKH HEYCTOMKY B pa3Mepe OJHOTO MPOIIeHTa
I[EHBbI BBIMIOJHEHUS pabOThl (OKa3aHUs YCIYTH), a €ClM I[eHa BBIMOJHEHUS paboThl (OKa3zaHUs
yCIyTH) JOTOBOPOM O BBHITIOJHEHHH pabOThl (OKa3aHWM YCIyTH) HE OIpenesieHa, — B pasMepe
OJIHOTO TPOIIeHTa OOIIei 1eHbl 3aKa3a. JJoroBOpoM O BBIMOJHEHUH PAaOOTHI (OKA3aHUU YCITYTH)
MEXAy MOTpeOUTEeNIeM ¥ HUCIOJHUTEIEM MOXKET OBITh YCTaHOBJIEH OoJiee BBICOKHH pa3mep
HEYCTOUKHU.



Cratbs 39. IIpaBuia ObITOBOro M MHBIX BUI0B 00CJIY;KHBAHUS MOTpeduTe el

[IpaBuna OBITOBOTO M HMHBIX BHJIOB OOCITYXHBaHHS MNOTpPeOUTENEH (BBIMOJIHEHHS
OTJIEbHBIX BUJIOB pabOT, OKa3aHUs OTAEIbHBIX BUAOB yciyr) yTBepkaatorcs IlpaButenbcTBom
Pecniyonuku Benapycs, eciiu nHoe He yctanoBiieHo [Ipesuaentom Pecybnuku benapycs.

Cratbs 40. PeryiupoBanue BbINOJHEHHs OTAeJbLHBIX BUI0B PadoT (OKa3aHus
OT/AeJbHBIX BUIOB YCJIYT)

Oco0OeHHOCTH B3aMMOOTHOUIEHUHM MOTPEOUTENe M HCIOJHUTENEH 10 JOroBopaM o
BBITIOJIHEHUH paboT (OKa3aHWUH YCIIYT), IO CBOEMY XapaKTepy He IMOIMaJAIoNIuX Mo JIeHCTBUE
HACTOSIILIEN TJIaBbl, @ TAaKXKE IOCJIECACTBUS HEHCIIOIHEHUS WIM HEHAJUIeKAIEro HCIOJHEHUS
TaKHX JIOTOBOPOB ONPEEIAIOTCS 3aKOHOJATEILCTBOM.

I'/TABA 5
TIF'OCYJAPCTBEHHAS 3ALLIUTA ITPAB IOTPEBUTEJISA

Cratbs 41. 'ocynapcTBeHHbIE OPraHbl, MHbIE TOCYAAPCTBEHHbIE OPraHU3alUM,
OCYIIECTBJISIIOIIME 3A1MTY MPaB noTpeduTesiei

locynapcTBeHHBIE OpraHbl, HHBIE TOCYJAPCTBCHHBIC OpPTaHW3AIlUHU, OCYIIECTBIISIONINEC
3aIUTY TIPaB MOTPEOUTENeH B TIpeIeTax MOJTHOMOYHN, TIPS TyCMOTPEHHBIX 3aKOHO/IaTEIILCTBOM:

paccMaTpuBaOT OOpaleHus MOTPEOUTENe B COOTBETCTBUM C 3aKOHOJATEIHLCTBOM 00
0OpalleHNsX TPakJIaH M FOPUTUICCKHUX JIUIT;

OCYIIECTBIISAIOT WH(POPMUPOBAHWE TOTPEOUTENeH IO BOMPOCAM, OTHOCSIIMMCS K HX
KOMIIETCHITMU B 0OJIACTH 3alIUTHI MPaB MOTPeOUTENEH;

COTJIACOBBIBAIOT ¢ MMUHHUCTEPCTBOM aHTHMOHOIIOJBHOTO PETYIUPOBAHUS W TOPTOBIH
PecniyOonuku bemapych NmpoeKThl HOPMATHUBHBIX IPABOBBIX AKTOB IO BOIPOCAM 3aIUTHI TpPaB
MOTpeOUTEINCH;

MPEJOCTABISIOT B TMpeaesiaX CBOCH KOMIETEHIIMH B MUHHCTEPCTBO aHTUMOHOIIOJIEHOTO
perynupoBaHusi ¥ ToproBin PecrnyOnmkum bemapyck mo ero 3ampocaM HHGOpPMAIHMIO O
MOCTYMUBIITUX 00pAIICHUAX OTpeOUTEIeH 1 HHYI0 HH(POPMAIIHIO;

NPUHUMAIOT B TMpEJeNax CBOCH KOMIIETCHIIMM WHBIE MEphl B IEJAX 3alIUTHl IPaB
noTpeduTeINeH, MPeyCMOTPEHHBIC 3aKOHOIATEIIHCTBOM.

Crarps 42. [loiHoMo4Yuss MUHHCTEPCTBA AHTUMOHOIIOJIBHOTO PeryJMpPOBAHUSA U
Toprosyu Pecnyoiukn besapych B 00J1acTi 3a1uMThHI IPaB
norpeoduTesiei

1. MuHHUCTEPCTBO ~ AHTMMOHOIOJBHOTO  PErYJIMpOBaHUS U  TOproBiau PecrnyOnuku
benapycs:

1.1. HampaBiisieT NpeIoKEHNsI B OPraHbl TOCYIAPCTBEHHOTO YIPaBJiIeHUs 00 OTMEHE WM
U3MEHEHHH  IPUHATBIX MMM  HOPMAaTMBHBIX  IIPaBOBBIX  aKTOB,  IPOTHBOpPEYAILHX
3aKOHOJIaTEILCTBY O 3alllUTE MpaB MOTpeOUTENIEeH;

1.1'. KOOpAMHUPYET JeATeNbHOCTh  PECHyONMKAHCKUX OPraHoOB — TOCYAapCTBEHHOTO
YIOPABJICHUs, HHBIX TOCYJApCTBEHHBIX  OpraHU3alMi, NOMYUHEHHBIX IIpaBUTENBCTBY
Pecnyonuku benapych, MECTHBIX HCHOJHHUTEIbHBIX U PACHOPSAUTENBHBIX OpPraHoB B 001acTH
3alIUTHI IPaB MOTpeOUTENEH;

1.2. nanpasinsier peAnCcCaHus U3TOTOBUTEISIM (mpoaBam, MOCTaBIIUKAM,
MPEJCTaBUTENISAM, HCIOJHUTENSAM, PEMOHTHBIM OpraHU3alMsIM) O MpeKpalleHHUH HapyIIeHUH
IpaB MOTpeduTeNeH;

1.3. npu BBISBICHUU CIy4aeB peaju3ald MOTpPeOUTENsIM TOoBapoB (pabot, yciuyr) 0e3
MPEJOCTaBICHUSI HEOOXOIUMOUW M JIOCTOBEpHOW HH(pOpPMAlMM, WIH C HCTEKIIMMU CPOKaMHU
TOJHOCTH U (WJIM) CPOKaMH XPaHEHHs, CPOKAMHU CIIYKObI TOBapoB (pe3ylIbTaTOB PabOThI), MU



0e3 yka3aHHs TaKUX CPOKOB, €CIIM UX YCTaHOBJICHUE 00s3aTEIbHO, HAIMPABISET MPEIINHCAHUS
M3TOTOBHUTENSIM (TIPOJABIAM, IOCTABIIMKAM, IPEICTABUTENSM, HCIOJHUTEISM, PEMOHTHBIM
OpraHu3aIusM) O MPUOCTAHOBIICHUH MPOU3BOJACTBA U (KJIM) peaiM3alliu MOTPEOUTENIIM TaKuX
TOBapoB (paboT, ycmyr) JMOO O MPEeKpalleHWH peaTu3alud IMOTPEOUTENIM TaKUX TOBApOB
(pabot, yciryr) 10 yeTpaHeHHsI TOMYIICHHBIX HApYyIICHU;

1.4. nanpaBiisieT Marepualibl B OpraHbl, YIOJHOMOYEHHBIE COCTABIJIATH IPOTOKOJIBI 00
aJIMMUHHUCTPATUBHBIX NPAaBOHAPYLIEHUAX U (WJIM) BO30YXJaTh YroJIOBHBIE Jejia MO IMpU3HAKaM
MIPECTYIUIEHUHM, CBSI3aHHBIX C HapYyIIEHUEM IPEIyCMOTPEHHBIX HACTOSALIMM 3aKOHOM IIpaB
noTpeduTens, Ipu oOHAPYKEHUH CBEICHHMN, YKAa3bIBAIOIIUX HA MPHU3HAKH aMUHHUCTPATUBHOTO
[IpaBOHAPYIIEHUS UM IIPECTYIICHUS, CBSI3aHHBIX C HAPYLICHUEM MpaB NOTPEOUTEIIS;

1.5. mmeer mpaBo oOpamaThCcs B Cyl C MCKOM O 3allUTE MPaB HEONPENEICHHOTO Kpyra
MOoTpeOuTeNel B cilyyae HapyLIEHUS IIPaB MOTpeOuTeINEeH;

1.6. HampaBIIsieT MaTepUaANbl O HAPYIISHUH MPaB MOTPEOUTENST B TOCYIapCTBEHHBIA OpraH
WM MHYIO TOCYAAPCTBEHHYIO OPTaHU3allMIO, BbIIABIINE CIIELUAIbHbIE pa3pelieHus (JULEH3UH)
au00 WHBIE pa3pelInuTeNbHbIE JOKYMEHTHl Ha OCYIIECTBJIEHHE COOTBETCTBYIOIIEIO BHJA
NESITeIbHOCTH, JUIsl pElIeHHs] BOIpOca O MPUOCTAHOBJIEHHMM, MPEKPALEHUU ACUCTBUSA TaKUX
JOKYMEHTOB JIH00 00 WX aHHYIHMPOBAHUH (OT3HIBE);

1.7. ocymiecTBnsieT pa3bsCHEHHE BOIPOCOB MPUMEHEHHS HACTOSINEro 3akoHa M HHOIO
3aKOHOJATENIHCTBA O 3aIUTE MpaB NOTpeduTeei;

1.8. ocymecTBisier WHBIE TpaBa IO 3allWTe IPaB TOTPEOHTENEH, MPEeTyCMOTPEHHBIE
3aKOHOJATEIBCTBOM.

2. JIoJOKHOCTHBIE JIMI]a MHUHUCTEPCTBA aHTHMOHOIIOJIBLHOTO PETYIHPOBAHUS U TOPTOBIIH
PecniyOnuku benapych npu UCHIOJHEHUH CBOMX JOJIKHOCTHBIX 00S3aHHOCTEHN B 00JIaCTH 3aIIUThI
IIpaB NOTpeOuTeNneld MMEIOT MPaBO B YCTAHOBJIEHHOM MOPAJKE OeCHpensTCTBEHHO MOCEHaTh
rOCyJapCTBEHHbIE OPraHbl M NHbIE OPraHU3allY, a TAKXKe WHIUBHUIYaIbHbIX MpeAIpUHUMATENeH
C YYETOM PEeXHUMa X pabOTHI.

3. 'ocymapcTBeHHBIE OpraHbl W HHbIE OpraHM3allid, a TakXke WHAMBUIYaJIbHbIC
OpeanpuHUMaTend  o0s3aHbl 1Mo TpeboBaHMIO ~ MUHMCTEpPCTBA  aHTMMOHOIOJBHOTO
peryaupoBaHust U ToproBiun Pecnybnmukum  bemapych  mpeaocTaBiisAiTh  MH(pOpPMALMIO,
HEOOXOJAUMYIO JUIsl OCYIIECTBICHUS 3TUM MHUHHUCTEPCTBOM IIOJIHOMOYMH, MPEeIyCMOTPEHHbIX
HAaCTOSIIHUM 3aKOHOM.

4. Pemiennss o 3amure npaB  NOTpeOMTENs, NpUHUMaeMble MUHHCTEPCTBOM
aHTHMOHOIIOJIBHOTO DPErylIupoBaHus U ToproBiu Pecnybnuku benmapych B mpenenax cBoeit
KOMIIETEHIUH, SBIIAIOTCS 00sA3aTelbHBIMM JJIsI BCEX TIOCYIJAPCTBEHHBIX OPraHoOB, IPYrux
OpraHu3alyil, UHAUBUAYAIbHBIX IIPEAIPUHUMATENCH U UHBIX QU3NYECKUX JIMILI.

Cratbs 43. ITo1THOMOYHSI MECTHBIX HCIIOJTHUTEIbHBIX U PACHOPSAAUTEIbHBIX OPraHOB
B 00J1aCTH 3a1IMTHI NIPaB NOTPeOUTe el

1. B mensix 3ammThl IpaB noTpeOuTeNneil MeCTHbIC HCIIOJIHUTENILHBIC U PACTIOPSIUTEIIbHbIC
OpraHbl 00sI3aHbI:

paccmarpuBaTh OOpalleHHss MOTpeOuTeNel B COOTBETCTBUU C 3aKOHOJATEIBCTBOM 00
oOpalleHHsIX IPpaXJaH U FOPHIMYECKUX JINLL;

OpPraHM30BBIBaTh Pa3bsICHEHHE 3aKOHOAATENbCTBA M KOHCYJIBTUPOBATh HACEJICHUE IO
BOIIPOCAM 3alllUTHI IPaB MOTpeOHTENei;

NIPY BBISBJICHUH TOBAapOB (padoT, yCIIyr) HEHAUIeKAIIETO Ka4ecTBa, a TAKKE OMACHBIX JUIs
KM3HH, 37I0pPOBbsI, HACIIEJCTBEHHOCTH, WMYIIECTBA IOTPEOUTENST M OKPYKAIOIIEH Cpebl
He3aMeTUTEIBHO N3BEIIaTh 00 ITOM pecIyOIMKaHCKUE OpraHbl TOCYIapCTBEHHOTO YIPABICHHS
(MX TeppUTOpHATBHBIC OPTaHbl) B COOTBETCTBHU C UX KOMITCTCHIHEH;

HAIpaBIATh MPEIMUCAHUS M3TOTOBUTENSAM (IIPOJABIIaM, TIOCTABIIMKAM, IPEICTaBUTEISM,
UCIIOJIHUTEISIM, PEMOHTHBIM OPraHU3aIMsIM) O IPEKpaIleHNH HapyIIeHH IPaB MOTpeOuTeNeH;

IpU BBIABICHUU CIIydyaeB peajlu3allud MOTpeduTensM ToBapoB (paboT, ycmyr) 0Oe3
NpEe0CTaBICHUS] HEOOXOMUMON WM JOCTOBEPHOW WH(POPMAIMH, WM C UCTEKIIUMH CPOKaMH



TOJHOCTH M (WJIM) CPOKaMH XpaHEHHs, CPOKAMHU CIIY)KOBbI TOBapOB (pe3yIbTaTOB PabOThI), HIIN
0e3 yKa3aHHMs TaKUX CPOKOB, €CJIM UX YCTaHOBJIEHHE 00s3aTelbHO, HANPABIATH MPEIMUCAHUS
M3rOTOBUTENAM (IIpoJaBLiaM, IOCTaBIIMKaM, IPEACTABUTENSIM, HCIOJHUTENSAM, PEMOHTHBIM
OpraHu3aIusM) O MPUOCTAHOBICHUH MPOU3BOJACTBA U (KMJIM) peaiM3alliy MOTPEOUTENIIM TaKuX
TOBapoB (paboT, yciayr) JubO0 O MPEKpalIEHUU peau3alud TOTPEOUTENSIM TaKUX TOBAPOB
(pabot, yciryr) 10 yeTpaHSHHsI TOMYIICHHBIX HApYyIICHUH;

HalpaBJIATh MaTepualbl B OpraHbl, YIOJHOMOUYEHHBIE COCTAaBJISATh IPOTOKOJBI 00
aJIMMHHUCTPATUBHBIX NPAaBOHAPYLIEHUAX U (WIM) BO30YXJaTh YroJIOBHBIE Jiela 0 MpU3HAKAM
MIPECTYIUIEHUH, CBSI3aHHBIX C HapYyIIEHHWEM IPEAYCMOTPEHHBIX HACTOSIIMM 3aKOHOM IIpaB
noTpeduTens, Ipyu oOHAPYKEHUH CBEICHHMN, YKAa3bIBAIOIIUX HA MPHU3HAKH aMUHHUCTPATUBHOTO
[IpaBOHAPYIIEHUS UM TIPECTYIICHUS, CBSI3aHHBIX C HAPYLICHUEM MpaB NOTPEOUTEIIS;

oOpaiarbcs B CyJ] C HCKOM O 3alllUTe IpaB MOTPeOUTE;

OCYILIECTBIISITh HHBbIE (QYHKUMU 10 3allUTe MpaB MOTpeOuTeNeH, NpeIyCMOTPEHHBIE
3aKOHOJATEIbCTBOM.

2. OpraHn3anuu, HHIUBUIyaTbHbIE TIPEATPUHAMATEIHN 00s3aHbI TI0 TPEOOBAHUIO MECTHBIX
WCIIOJIHUTENBHBIX U PAcTIOPSIIUTENBHBIX OPraHOB MPEAOCTaBIATh HHPOPMALIHNIO, HE0OOX0UMYIO
UM JUISl paCCMOTPEHUs 00palieH!i NoTpeOuTeNnel, MHbIX rpakJaH U OpraHu3alMil o BompocaM
3alUTHI MpaB NOTPeOUTENEH B COOTBETCTBUU C 3aKOHOATEILCTBOM 00 0OpaleHUsIX rpakIaH 1
IOPUAMYECKUX JIML, a TaKKe Ui peardupoBaHUs Ha KPUTHUECKHE MaTepuajbl MO BOIpOcaM
3alUTHl TpaB MOTpeOHTeNell B TOCYAapCTBEHHBIX CPEACTBAX MAaccoBOM HH(opmanuu, 3a
UCKJIIOYeHHEeM MH(OpMaIINH, pacpoCcTpaHeHHUE U (UJTN) MPEAO0CTaBICHUE KOTOPOH OTpaHUUEHO.

3. MecTHBIII HCHONHHUTENBHBIM W PACTIOPSIIUTENFHBIA OpraH OMNpeneNseT B IITaTe B
npenenax YCTaHOBJIEHHOW YHCIEHHOCTH pabOTHUKA, OCYIIECTBIISIONIETO0 KOOPAWHALUIO
JESITEIILHOCTH CTPYKTYPHBIX NOApa3eIICHUN MECTHOTO HCIIOJIHUTEIIEHOTO "
pacrnopsIUTEeIbHOIO OpraHa IO BOIpPOCaM 3allUThl IpaB IMOTpeOUTENeH, a TaKxKe
00ecreuynBaroILero OCyecTBICHHE MECTHBIM HCIIOJHUTEIbHBIM U PacliopsJUTEIbHBIM OPraHOM
(GyHKINHA, TPEYCMOTPEHHBIX MTYHKTOM | HACTOSIIEH CTaThU.

Crarbs 44. CyjneOHasi 3a1uMTa npas norpeduTesei

1. 3ammra npaB norpedutenel B cyaeOHOM MOPSIKE OCYLIECTBISIETCS B COOTBETCTBUU C
3aKOHOJATEIbHBIMU aKTaMHU.

2. [Ipy ynoBieTBOPEHUHM HCKa, CBSI3aHHOTO C HapyLIEHUEM IpaB MOTPEOUTENs, €Clu C
WCKOBBIM 3asIBJICHHEM O 3alllUTe MpaB MOTPEOUTENS BBHICTYNAIOT MECTHBIM HMCIOJHUTENbHBIN U
pacnopsAUTENbHBIN OpraH Wik 00IIeCTBeHHOE 00beIMHEHNE MOTpeOuTeNeH, Cy/l B3bICKMBAET 3a
HecoOIoeHne JI00pOBOJIILHOTO TOPSAIKA YIOBJIETBOPEHUS TpeOoBaHUIl moTpeOuTens ¢
u3rotoButens  (MpojAaBla, IMOCTABIIMKA, MPEACTABUTENS,  HUCHOIHHUTENS, PEMOHTHOMN
OpraHu3alii) B MECTHBII OIO/DKET MO MECTy pPacCMOTpeHHs HCKa wmTpad B pasmepe cTa
MIPOLIEHTOB CYMMBI, IPUCYKJICHHOM Cy/I0M B TOJIB3Y MOTPEOUTENS.

Ecnu ¢ uckom B 3amuTy mpaB MOTPeOUTENs BHICTYMAeT OOIIeCTBEHHOE OObheAMHEHUE
noTpeduTeneH, yka3aHHOMYy 00BbEMHEHHIO TIEPEUHCTISETCS IeCATh MPOLIEHTOB CyMMBI HITpada.

3. [Ipu ynoBIEeTBOPEHUH MCKA, CBSI3aHHOTO C HapyIIEeHHEM MpaB HEONPEAEICHHOTO Kpyra
norpeduteneil, cya oOsA3bIBaCT W3rOTOBUTENS (MPOJaBlia, IOCTABIIMKA, MPEICTaBUTEINS,
UCTIOJIHUTEIIS, PEMOHTHYIO OpPraHU3alliio0) TOBECTH 10 CBEICHHS MOTpedUuTeNel peleHre cya B
OTIpeIeNIEHHBIN CPOK Uepe3 Cpe/ICTBa MaCCOBOM MH(POPMAIIMU MIIX HHBIM CLIOCOOOM.

Cratpa 45. O0xaioBaHHe NPeANUCAHUI U PEeIICHNH YIIOJTHOMOYECHHbIX
rOCy1apCTBEHHBIX OPIraHOB IO 3alIMTe NMPAaB NOTPeOuTEJIs

1. U3rotoButenu (HpOI[aBI_IBI, MOCTAaBIIUKH, IPECACTABUTCIIN, HCIIOJIHUTCIIN, PECMOHTHBIC
OpraHI/I3aI_[I/II/I) BIIpaBe O6paH_[aTLCSI B Cyd C 3adBJICHUCM O IIPU3HAHUHA HEACHCTBUTEILHBIMU
IIOJHOCTBIO HWJIHW YaCTUYHO HpCIlHI/ICB.HI/Iﬁ n peHleHPIfI, HC SBJIAKOIIUXCA HOPMATHUBHBIMU
IIpaBOBbIMU  aAKTAMU, MI/IHI/ICTepCTBa AHTUMOHOIIOJIBHOTO  pPCryJIMpoBaHusA W  TOPrOBJIN



PecnyOonuku  bemapych W WHBIX  TOCYIAapCTBEHHBIX ~ OPraHOB,  OCYIIECTBIISIOLIMX
rOCyJapCTBEHHYIO 3aIUTY IPaB MOTpeOUTENeH B mpeaenax CBOe KOMIIETECHITHH.
2. O6xaoBaHWEe B YCTAHOBJICHHOM TMOpSAKE MPEANHCAaHUN M pPEUIeHHH B CpPOKH,
IIPEAYCMOTPEHHBIE 3aKOHOAATEIBCTBOM, IIPUOCTAHABIIMBAECT UX UCIIOJHEHUE.
I'JIABA 6
OBHIECTBEHHAS 3AIIUTA ITPAB IIOTPEBUTEJIA

Cratbs 46. [IpaBo noTpeduTeJieil Ha co31aHue 001IeCTBEHHBIX 00beIMHEHH
norpeoureJiei

[Torpebutenu BmpaBe OOBEAUHATHCS HAa JOOPOBOJILHOM OCHOBE B OOIIECCTBEHHBIE
00beIMHEHUS TTOTPeOUTENEH, KOTOPhIE OCYIIECTBISIOT CBOIO JCSTEIBHOCTh B COOTBETCTBUU C
3aKOHOJATEIbCTBOM.

Cratbi 47. [IpaBa o01ecTBeHHbIX 00beANHEHUI IOTpeduTe el

1. OGuiecTBeHHBIE 00BEAMHEHUS TIOTPEOUTENECH UMEIOT TIPABO:

1.1. yqacTBOBaTh B pazpaboOTKe MPOEKTOB HOPMATUBHBIX JOKYMEHTOB, YCTAaHABIIMBAIOIINX
TpeOoBaHUs K KayecTBY ToBapa (paboThl, yCIyru), MPOEKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX
MIPABOBBIX AKTOB, PETYIUPYIONINX OTHOUICHHS B 00JIACTH 3alIUTHI paB NOTpedUTENeH;

1.2. m3y4aTh MOTpEOHUTENbCKHE CBOWCTBAa TOBapoB (paboT, YCIIyr), CHpoC Ha HUX,
MPOBOJIUTH ONPOCHI HACEIECHUS IS BBISIBICHUS OOIIECTBEHHOTO MHEHHUS O KadyecTBe
BBIITYCKAeMBIX TOBAPOB (BBIMTOJIHAEMBIX Pa0OT, OKa3bIBAEMBIX YCIIYT);

1.3. mpoBOANTHE DAKCIEPTHU3Y TOBapoB (paboT, ycayr) mo QakTy HapYIICHUS TMpaB
MOTpeOuTeNss WIM B HHTEpecax HEOINpPEeAeIeHHOro Kpyra mHoTrpedurtesneil, B TOM Yucie Ha
MpeIMeT JOCTOBEPHOCTH MPEJOCTaBICHHONW MPOJAaBIOM (HM3TOTOBUTENEM, HCIIOJHUTEIIEM)
nHpopmanuu o ToBape (paboTte, yciuyre), B TMOpsIKe, yCTaHOBJIEHHOM I[IpaBuTensCcTBOM
PecniyOnuku benapych, a Takxke y4acTBOBATh B MPOBEACHUN TaKUX IKCIEPTHU3;

1.4. BHOCHTP B pECHYOJIMKAHCKHE OpTraHbl TOCYJApPCTBEHHOTO YIPABJICHHS, MECTHBIC
UCIIOJIHUTENBHBIE U PACIOPSAUTENbHBIE OPraHbl MPEUIOKEHHs] O Mepax IO MOBBILICHUIO
KauyecTBa TOBapoB (paboT, yciyr), COOIONEHHIO TpaBWI IIEHOOOPA30BaHUSA, CHSTHIO C
MIPOU3BOJICTBA, M3BATHIO U3 OOpalieHus ToBapoB (paldoT, yciayr), OMAcCHBIX MJsl KU3HHU,
3JI0pPOBbsSI, HACJIEJICTBEHHOCTH, MMYIIECTBA MOTPEOUTENs] M OKpPYKAIOILIEeH cpenbl, O 3ampere
HEHaJNexXalel pekigamMbl W HH(OpManuM, BBOIAIIMX B 3a0dyXAeHUE MOTpeOuTeNs, o
MPEKPALEHUH peau3aluyd MOTpPeOuTeNsM ToBapoB (paboT, YCIyr) IO HEmpaBOMEPHO
3aBBILICHHBIM [EHAM;

1.5. ocymiecTBiATh  MH(POPMALIMOHHO-TIPOCBETUTENLCKYIO  JIEATENBHOCTE B 00nacTu
3aIUTHI MIPaB MOTPEOUTENEH;

1.5, ocymecTBIATL M3HATENLCKYIO JEATENBHOCTD B 0OJIACTH 3allUTHI IIPAB NOTpeduTeNeit
B MOPSIJIKE, YCTAHOBJICHHOM 3aKOHOIaTEIbCTBOM;

1.6. naBath Ha 0€3BO3ME3THON OCHOBE KOHCYIbTAIIMH MOTPEOUTEIIO IO BOIIPOCAM 3aIIUThI
€ro mpas;

1.7. HampaBNIATE B TOCYAAPCTBEHHbIE OpraHbl B COOTBETCTBUM C MX KOMIIETEHLHUEH
MaTepHualibl Ui MPUBJICUYEHUS K OTBETCTBEHHOCTH JIUIl, BUHOBHBIX B BBIIYCKE M peau3alliu
NOTPeOUTENIM TOBApOB (BBIMOJHEHUU pabOT, OKa3aHUU YCIYTr), HE COOTBETCTBYIOIIMX
YCTaHOBJICHHBIM TpeOOBaHMAM K KadecTBY TOBapoB (palboT, yciyr), a Takke MaTepuaibl o
HapyLIEeHUH MIPaB MOTPEOUTENs, PETyCMOTPEHHBIX 3aKOHOJATEIbCTBOM;

1.8. oOpaimarscst B opraisl NPOKypaTypbl ¢ MPEII0KEHUIMU O TPUHECEHUH MTPOTECTOB Ha
aKThl TOCYJApCTBEHHBIX OpPraHOB, IPOTHBOpEYAlMe 3aKOHOJATEIbCTBY O 3allUTe IpaB
norpeoduTenei;

1.9. o6paimathcs Mo NOPY4YEHUIO MOTPEOUTENs C MpeTeH3uell K U3rOTOBUTENIO (TPOJaBILy,
MOCTABIIMKY, MPEICTABUTENI0, HWCIOJHUTEN0, PEMOHTHOM OpraHuM3alnuu) o0 YCTpaHEHUH
HapyLEHWH U 0 BO3MEIEHUH NOTPEOUTENIO MPUUMHEHHBIX STUMHU HAPYIIEHUSIMH YOBITKOB;



1.10. oOpararbcst B CyJ1 C HICKOM O 3alllUTe MPaB MOTPEOUTENS, MPEACTABIATh U 3aIIHINAThH
B CyJIe ITpaBa U 3aKOHHbIE HHTEPECHI OTPeOUTENs (HEONPEAeIEHHOTO Kpyra oTpeOuTenei);

1.11. npeapsaBnaATh HMCK B Cyd O IPU3HAHUM JAECUCTBUHM M3roToBUTENS (MpOJaBLa,
IIOCTABILMKA, IMPEACTABUTENS, HCIIOIHUTENS, PEMOHTHOM OpraHU3allM) [POTHBOIIPABHBIMU,
YCJIOBHI JOTOBOpa HEACHCTBUTEIHHBIMU B OTHOILICHUH HEOMPEICICHHOTO Kpyra noTpeOuTenei
U NIPEKPALICHUU ITUX JEUCTBUN.

2. O0miecTBeHHBIE  OOBEAMHEHUS  MMOTpeOWUTENeHi  MOTYT HMMETh HMHBIE  IIPaBa,
IIPEeyCMOTPEHHbBIE 3aKOHOIaTEIbHBIMU aKTaMHU.

CraTbs 48. Oco0eHHOCTH peaiM3aluM OT/AeJIbHBIX IPAB 00111eCTBEeHHBIX
o0beuHeHHUil noTpeduTeNeH

1. OGuiecTBeHHOE 00BEAMHEHHUE MTOTpeOUTENEH oOpamaeTcsi Mo MOPYYCHUIO OTpeOUuTes
C MpeTeH3WeH K H3rOTOBUTENIO (MPOJABIYY, IMOCTABIIUKY, MPEJACTABUTEINIO, HCIIOTHHUTEIIIO,
PEMOHTHOW opraHu3anui) o0 YCTpaHSHHWH HapYIICHHA W O BO3MEIICHUH IOTPEOUTEIIO
MPUYMHEHHBIX TUMHU HAPYIICHUSMHU YOBITKOB, OOpamiaeTcst B CyJ ¢ HMCKOM O 3alluTe IpaB
MOTPEOUTEISA, MPEICTABISET U 3aIIHUIACT B CyJe MTpaBa U 3aKOHHBIC MHTEPECH TIOTPEOUTEIIS Ha
OCHOBAaHWHU JIOTOBOpa OE3BO3ME3THOIO OKa3aHWs YCIYr, 3aKIFOUEHHOTO C TOTpeOHTEeIeM B
MUCbMEHHOU popme.

2. Pacxosel 00IIeCTBEHHOTO 00BEAMHEHHS TIOTPEOUTENCH, CBA3aHHBIC ¢ OOpaIlIeHueM 1o
MOPYYEHUIO TIOTPEOWTENsT C TPETeH3Wed K W3rOTOBUTENO (TPOJABIy, ITOCTABIIUKY,
MIPEJICTAaBUTEII0, HMCIIOJIHATEII0, PEMOHTHOH OpraHu3amnuu) o0 yCTpaHCHWH HApYIICHHA H O
BO3MEIIEHUH MTOTPEOUTEITIO MPUIMHEHHBIX STHMH HAPYIIICHUSIMHU YOBITKOB, OOpaIlieHHEM B CY]I C
HCKOM O 3alllMTe IMpaB NOTpeOuTeNsl, MPEeACTaBICHUEM U 3allUTON B Cy[e MpaB U 3aKOHHBIX
MHTEPECOB MOTPEOUTENS, MOIekKAT BO3MEIICHUIO U3TOTOBUTENEM (ITPOJABILIOM, MOCTABIIIUKOM,
MPEACTaBUTENEM, UCTIOJTHUTEIEM, PEMOHTHOM OpraHU3aIluei):

M0 MHCHbMEHHOMY TpeOOBaHMIO OOIIECTBEHHOTO OOBEIWHEHUS TOTPEeOUTENCH TMocIe
YIOBJIETBOPEHUSI U3TOTOBUTENEM (IIPOJABLIOM, TOCTABIIUKOM, IIPEJICTABUTEIIEM, HCIIOJTTHUTEIIEM,
PEMOHTHOU OpraHu3anuen) IpeTeH3nur, C KOTOPO 00IIeCTBEHHOE 00bEIMHEHHE TOTpeOuTenei
oOpaiangoch Mo MOPYYEHUIO MOTPeOUTeNsl, MO0 MOoCcie MPUHATUSA CYIOM pPELICHHS B MOJb3Y
oTpeduTes, eciii 00IIeCTBEHHOE O0BEIMHEHNE TOTPEOUTENICH HE 3asBISUIO TaKOoe TpeOOBaHUE
P OOpaIeHUH B CYyJl C UICKOM O 3allIUTEe IIPaB MOTPEOUTENS;

[0 PENICHUIO CyJla, BBIHECEHHOMY IO HMCKY O 3alllUTe IpaB MOTPEOUTENsS, C KOTOPHIM
oOparianoch 00IIeCTBEHHOE 00bEIUHEHHE TOTPEOUTEICH.

B cnyuasx, mpeaycMOTpeHHBIX a03alleM BTOpPBIM YacTH MEPBOM M YaCThIO TpEThei
HACTOSIIIIEr0 MYyHKTa, W3TOTOBUTENb (MpOJaBell, MOCTaBUIUK, MPEICTaBUTENb, WCIOIHUTEID,
PEMOHTHAasl OpraHu3anus) o0si3aH YAOBIETBOPUTH TpeOOBaHHME OOIIECTBEHHOTO OOBEIMHEHHS
noTpeduTenei 0 BO3MEIICHUH PAacX0I0B B TEUEHUE YETHIPHAAIATH JHEH CO THS €ro MOJydeHHS.

B ciyuae, ecnu uck 0 3amuTe mpaB NOTPEOUTENS, ¢ KOTOPBIM 00paIianoch 00IMIeCTBEHHOE
oObeMHEHHE TMOTpeOuTeNneii, yIOBIETBOPEH CYyAOM YacTUYHO, pPacXobl OOIIECTBEHHOIO
oObeMHEeHUs MOTpeOuTenell, cBsi3aHHbIE C OOpaleHueM B Cyl C HCKOM O 3alluTe MpaB
MOTpeOUTEeNs, IPEACTABICHUEM U 3allUTON B Cy/e MpaB U 3aKOHHBIX MHTEPECOB MOTpeOUTES,
MOAJIEKAT BOMEIICHUIO MPOTIOPIIHOHATBHO YIOBIETBOPEHHBIM TPEOOBAHUSIM.

Pacxonpl  0OmIecTBEHHOTO OOBEIWHEHUS MOTpeOUuTeneil, MperyCMOTPEHHbIE YacThiO
MEepBOM  HACTOSIIEr0 TMYHKTa, TOJUIeKAaT BO3MEIICHUIO HW3rOTOBUTENEM  (TIPOAABIIOM,
MOCTABIIUKOM, TpPEACTaBUTENEM, UCIOJHHUTEIEM, PpEMOHTHOM  OpraHusanuen), eciu
noTpeduTens 10 oOpaimieHuss B OOIIECTBEHHOE OOBEIMHEHHE TMOTpeOuTeneil MpenbsIBIsI
M3roTOBUTENIO  (MpOJaBIly, TOCTaBIIMKY, MPEICTABUTENI0, HCIOIHUTEII0, PEMOHTHOU
opraHmu3anuu) TpeOOBaHME O BOCCTAHOBJICHHH CBOEr0 HApPYIIEHHOTO TIpaBa W HUMeEETCS
MOATBEPKICHUE 0TKa3a B YAOBIETBOPEHUHU ITOTO TPeOOBAHMUSL.

[ToaTBepxkaeHHEM OTKa3a W3rOTOBUTENS (MpoJaBlla, IMOCTABIIMKA, MPEACTaBUTEIS,
WCIIOJIHUTENSI, PEMOHTHOM OpraHu3aiui) B YAOBIETBOPEHHMH TpeOOBaHUS MOTpeOUTENS
SIBJISTFOTCSI:



MACbMEHHBI ~ OTBET  HM3TOTOBHUTENS  (MPOJaBIla, TOCTABIIMKA, IMPEACTABHTEIS,
WCIIOJIHUTEJISI, PEMOHTHON OpTaHM3alliH), COACPKAIIUN OTKa3 B YAOBICTBOPEHUU TPeOOBaHUS
OTpeOuTEs;

KOMHUs THUCHBMEHHOTO OOpalieHuss TMOTpeOHTeNnss C YBEAOMIICHHEM O BPYYCHHH
MUCBMEHHOTO  OOpalieHuss W3TOTOBUTENIO  (IIPOJABIly, TMOCTABIIMKY, IPEACTABUTEINIO,
WCIIOJIHUTEIIO, PEMOHTHOW OpraHm3anuu) JHOO0 ¢ OTMETKOH W3roTOBHTENs (IPOJABIIa,
MOCTABINHKA, TMPEACTABUTENS, UCIOJHHUTENS, PEMOHTHOW OpraHu3alyy) O TOJYYCHHH 3TOTO
MUCHbMEHHOTO OOpalleHus, €CIM TaKoe NMHChMEHHOE OOpalleHHe HEe PAacCMOTPEHO B CPOKH,
YCTaHOBJICHHBIC 3aKOHOIATEIbHBIMU aKTaMHU;

OTMETKa O MpPHYMHAX OTKa3a B YAOBICTBOPCHUU 3aMEUYaHWi WM (W) MPEATIOKCHUN
MOTPEOUTEIS, M3JI0KCHHBIX B KHUI'e 3aMEYaHUN U TIPEIIOKCHHIA,

3amMevaHue U (WIK) MpeYIoKEHNEe MOTPEOUTENsI B KHUTE 3aMEYaHU U TTPEIJIOKEHUM, €ClTn
Takue 3aMe4yaHue W (WIM) TPEUIOKCHHE HE PACCMOTPEHBI B CPOKH, YCTAaHOBIICHHBIC
3aKOHOJATEeITLHBIMUA aKTaMU;

WHOE TIOJATBEP)KJICHUE OTKa3a WM3rOTOBUTENs (IIPOJABIla, MOCTABINUKA, MPEIACTABHTEIIS,
WCIIOJTHUTEIISI, PEMOHTHOM OpTaHM3aIlfK) B yIOBJICTBOPCHUH TPEOOBAHUS MTOTPEOUTEIIS.

3. O0mecTBeHHOE  OOBETMHEHHE TOTpeOWTENIel  BIpaBe JaBaTh  KOHCYJBTAIHIO
MOTPEOUTEII0 MO0 BOMPOCAM 3alIUTHI €ro MpaB, o0pamarhCcs MO MOPYUYCHUIO MOTPEOUTENS C
MPETeH3UEeH K W3rOTOBUTENIO (MPOJABIYYy, TOCTABIIMKY, TPEJACTABUTEIIO, WCIIOJTHHUTEIIIO,
PEMOHTHOM oOpraHu3anui) o0 YCTpaHSHHWH HapYIICHHA W O BO3MEIICHUH IOTPEOUTEIIO
MPUYMHEHHBIX TUMHU HAPYIICHHSIMH YOBITKOB, OOpamiatbcs B CYJ C MCKOM O 3alluTe TIpaB
MOTPEOUTENIS, TPEJCTABIIATh W 3alUINATh B CyJe TpaBa W 3aKOHHBIE MHTEPECHl MOTPEOUTENS
(HEompeeneHHOro Kpyra moTpeduTteneil) mpu yCJIOBUU HAaTWYHs y paOOTHHKA OOIIECTBEHHOTO
00beIMHEHUST TIOTpeOUTENCH, peaNTM3yIoNIero YyKa3aHHbIE TpaBa dSTOTO OOIIECTBEHHOTO
00beIMHEHUSI, CBHUICTEIbCTBA 00 aTTecTalmuu. ATTecTanus paOOTHHKAa OOIIECTBEHHOTO
o0beMHEeHUs MOTpedUuTesel MPOBOIUTCS HA MpeIMEeT MPOBEPKU 3HAHUS 3aKOHOJATENIbCTBA O
3allUTEe TMpaB IMOTpeduTeneld B TMOpsAKe, ycTraHoBieHHOM IlpaBurensctBoM PecmyOnuku
benapyce.

4. Ilpumepuas (opma moroBopa O€3BO3ME3JHOTO OKa3aHHS YCIYT, COCTaB PacXoJIOB
OOLIECTBEHHOTO OOBEIUHEHHS] MOTpeOHUTeNel, MOUIeKAIIMX BO3MEIIEHUIO H3TOTOBUTEIEM
(MpoiaBLIOM, MOCTaBIIMKOM, IPEICTaBUTENIEM, HCIIOJHUTENEM, PEMOHTHOW OpraHusaluei),
yCTaHABIUBAIOTCA MMHHCTEPCTBOM  AHTUMOHOIIOJBHOTO  PEryJUPOBAHUS W TOPrOBIU
Pecryonuku benapyce.

Mpe3naent Pecnyoankn benapych A.JlykaieHnko



